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pniuw'wal^a^wfu'u1m,5qnn0'34fV5'iJn?n0'3fiQ<uvi0 -3nmtl,ur3?%vi'U'3viffiPicij^ja-30'3flfr3

/nfl?5pnsjni0,Ufmw «aJUiil^\J‘5«,u,u?TWfm (Administrative Reforms) uasniTUivmnanTj

ihuiSawfl (Good Governance) Tpia^waHmw^uuniJisUTOtJwf'U'ulmifno'Lm'Uwvi'Uvifmjj

Tuw ^i >ij0 'u flcuniymniHiilfm pmuiuwfluou Fmijmjfl'iiia^'njibssnw Fmufnimnlu
miiWOijaua^uasmiiwwuiiJfiJiJ^miuiniignsiiwsath'Jflaitja* (Continuous Improvement)

til u naln vi0 n D0*0*fl n1m PIfslii0 PI itvi -5 m “5 i\J a 0 u nil 0 ^ afmJJ ill u10fl vi 2il1« u1u u ill U

fluanan (People center)

niiiliuSumisjwwafowfimlniiiia^flniilnfliadiiitfa^ru (atlvi.) iiluiimuttiinei
m^ n ( Proactive) iia^flnilJnflia ^ebuYfajfi 'uIflyfmiflljuil 'a ( Reinforcements)

w'mnisinuniiwajinpjai/n'WfmH'uIrmviCli.ilivijjiaaiPicija^vlili^'BTW'u^fuuimiiiliivian
nfjua^wanisviii (Law of Effect) nfhrh ‘UPiPiavitwfuwfia'wsw^innvilaCipniuwnala upiflatfu

nasmisvhwqwniim^ uu 'utfnan fauu nssinunisialau^flanTs'lvh 'UTafnaiiBn

(Extrinsic rewards) UfismVWhmfflfntflu ( Intrinsic rewards) lmailliHPiloMawhnaqyiB
a-uvi'u^'wviiHa^flniilnPiiO'jgiiuvia^fiui.n^fm'wcaaniJTUiJ^nniiiilmiignsniaiKatin^wai.̂ a-aufi
mba-m/nflls rialil

wanniibsHSmiastfaiauawlffo'ififmiksiCitmi'JU ibm /pntjasuSfJA fl -aC
fmHii1m‘5D0^0'3fifmu1vmeiTu^vi^0Vi'05nu a'lifiaujo^viEJB'iCi sMvnflqtftitnu tu/nvinjj

aoliiitmjinnviafl ( x = 4.78) fimtiirtoera* 95.53 tfiBUJoifarwitijTnuIn«nn?mrin ebt/lvtsy
Spmu^nalapia^i'UPjUsfn'tnpmuasJoiwvl’uvi'iwaiausnuuii.aauviisjmaiw^n'iiKSJvnTjiin

aglirssmjonnvisifl ( x = 4.80) PtmiliHiaEjas 96.03 la-aemnlmiri ^TuWulnTsifajjawiunTS

fi'jteilufmvia^i.viaQmi^wnuau.riuusn^ a^jlu'SKmjunnvisjw ( x = 4.79) flmiluiaaas 95.88

ua^ntiWiilmiAnuniitia^nmiasuiiivnansiioma 0gUi«mjjnnvisjw ( x = 4.76) Amilu
?00a « 95.16 enujnmjaflvhej Imiri mWijInnifliufllaianina^yiviaawibBaufiBueiwa'j

wnVi^vitJsnCi atTliiiiKpiijjjinvieĵ ( x = 4.75) pimiltnaEjas 95.04 IflaiSamimniihjriEjflTU
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95.85 96.22 96.01 96.18 96.0395.90

95.34 95.1695.02 95.09 95.01 95.32

95.06 95.0494.77 95.13 95.17 95.10

95.8895.66 95.6196.22 96.09 95.79

95.5395.48 95.54 95.55 95.52 95.55V3U

2. •uaiauaiws

wamiibaSwainwwataviCiflaniVlvminii^â flniTulvmaon̂ vnflanaBnCi â ifia

uja -aavifjsTU a -avnViavmsTu vfiHm'Upfnam'Muasrmuaismfil'urmH'uIrmanwfiJ'uIrm
uasasiilmfaNaaiTamviflvitfitftylurmrfwunflnimwniVlvrulfmaEmeiaiiia* (Continuous

Improvement) tia^a-aani'Unma^'UVia-sfi'u
2.1 ^inwam^iliuSjnaiinwvvalanCjflaniiHnlnn^a ^awniinlvmaiiwvne)

ayfasiu a’linama -saymsTu tfavneiamisiu mm ^inmiafnwifliinasaiflwuvftflEjmjaiu'ih
taaum^mEJiwC^viisjjvn'a'un SwafmiJisi.fl'Uf'muvJ-jwalavifiwafmH'ulmitia-ja-jflfmulvm

aoua -avri^avfasiu ta^TU'da -avn^miHulm^ i{lua#nmjaflvh£j wtm a-nauau.'usWa'aflfm

nlvmaauffavnflqviEJS'iCi a°imama4avi?J5Tu ftjvnflavifcjs'iu anailijufl wd



2.1.1 aflWS^vmniiflflflavtasenniiasvmnnvaiaTia'Jvm and Xvnr^Tvrw
fmenu Website naa^TUwa-jmfowmj

2.1.2 m?w ««nuwafm\j1fm (After service) uasnnssn'natfajjaaaunmj

(Feedback)

2.2 annwamTUBsiSufnn^YYaladdwamBWijInii^a^flnnTulvmaQu&vnVi
ayfosid 0°nm0 i,S0 -30 vi05iu aVwTflavmBid mnn ^uWulnnBflnunnBda^ nuu.as'uiii.vn
ensum/fa flwamitJisiS'Ufmu^vioUviSpiafniHtjIm^a'ja^flrm'uIvn^eiTu^viT'wa'ioasnfi
Tuwiiimvru'ivi/^fljnfiiiTvt'u^fiTj itluaimjawviiy ehuu l̂auauusWa^flmiinvniaiu^vnA

01O05TU 0°'Hfi0id0-a0vi£J5id awiflavmBid end
2.2.1 dfutfflimfldanwa^uniBKinfm (Customers first)

2.2.2 pnijjfljjf'i'a'Ujwl tmucnjLimjUi SasaiflaTajenwawTtmlfm

2.2.3 Fmjjfpmsjaijjniol'U'jTU'uirm

2.2.4 pmua/nw oamiajj anaa l̂wnowtbsunwwfuulm?

2.2.5 pmuipljjamwjj'la^yi.vifiomiJI^Md'uInTS (Service Mind)

2.2.6 fmwifiijafnpilumiW'uIrm
2.3 qnnHsmn^siSuninjjiwwalafidwannyivmim^a^flnnitnvniihimvnei

QVTEJQTU 0°'un0id0 -30vi'05id a -avneiamjBid vunn ^TuH'ulfmwrumla-ianifia'B'iaLvila
wdiisatmauawawvnViaviEJS'id dwannBdi^dufliiJjd^ataddeianiBHinn'ma'ja-sflniB

tnvmaTU^vneiavmsiti luenuniEtnunnV^ufla'un'mviiJirm idufnemaeivntj enuu
waiiauusWa'Mnnitnvmftouftvneiaifasid a’lifiauja^deisid a^vneiaviEJBid anadgiji
« jtenu

2.3.1 w%itnpmjJB'3wt!'i‘lumiHu1fmufiiJ‘5K‘8imj

2.3.2 mmmQijjnnfla^inhj^ucismau

2.3.3 fmsjfmjnBtimd'al^nylunTslwTUfmiiln'iii

2.3.4 fnnjjma'uirawairafi'm*! inenmjfminm? tu amnrm
2.3.5 mBW'uIrmPiaa^naiu.asiS^viEJ'u

2.4 annwamTUisHdupmimwafaddflamiWijIm^â 'JflniBiJivnienu^vnei

0vmsTu â umSa-samjsnd snvneiaviaBnd mm ^i,uH‘Uim‘3^03jamumiei>3 ie(ijjfmvi0-3 Lvi0'3

miviphtjauriiiutfna dwjmiTUisiduflmimwatawdeioniiWinn'ma-aa -aflfmtJivnii

fbuftnnflqvmcid Uiehuwan'mJfjOw^iu idmnmjaeivha endd a^ iauaiiusHo-aflfm'ulvm
ebû vneiaviEiBid 0°im0ill0'30vi05nd awTflqviejsnd aiad/yud fl^d
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2.4.1miWilismmmmCienuiiijlumiiJnRia-auasRiiaaatimiKa’imais

uas-aiilismaawjjmnwwaaii-aRmijIiliaWasmmiflfliiaaaijlf^ufianiiJjmi-aiufli-a^a-a
aaa'milnRiaditma-alvu

2.4.2 miaRnaniiijlRi-amiviaaRRaa-aRaRmijRa-amî a-a^mfmi.asnjTuviiia-a
iRiusna ^piu^uflu malwniama^miaRaii-aiilismcummiwiiVmj'ima-aa'aRfniijivni

gfau^vnViamjsnu a’lmaiSa-jq^'asid a -avnfla'mjs'iu flhanisinun'iiuasHruMeu R -aCi
1) rmsfmailcyvnua^aya'au'B'u 2) miiiRinswuataAnamltyvn 3) niimvmmi.w'u-n'u/
tRi-amna-aiu 4) mimvmmflqilismfmaaH'QivmiEi 5) mimmiflniQuwiJisinwuas

YiiWEnnivmiilu 6) miiauauasnjii^uuwimwiun 3 il viia 5 il ‘ua-aa-aRnn 7) mnjflijwwiu
uwuuasmiilisiSuwamiKaia-aiiilisjjiJu 8) miviuvnuviiaawiiwiî uARi-ami
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dnnia^gbutfawuviu^mifmnawfhmyluniidflijflviundlmiibsSviBfn'w (ibsviaVi)
uasibsaviswa (tf'iifow'imihvttntj) S^wfnvijj'iwisnutjIvnuTuaEinoIiJ^'lgiu.asiwnaeia'ulpi

ttl^Tani?!WiJ‘3»eai,om'?)iS?iTU‘iijj1,‘L)fm^a‘u‘lai,i,asfmpina?i0,uwanT3
,U2'UPi-aTU',ya-3a'3Pin,5

iJnmadTUVia^li'u
Tml-aiJibsincu 2563 d a-jflfmuIvnieiTuawiViavi'os'iCi anmaula-aa'mmid awfo

avi&sid IfldmyUiswuflQiKwwiafamiWtjIm^Gnijnaniimasfl n̂a anim 4 *TU Muri
1) 3i‘umieifn,wifnijjeis0i?ivl'u^aGaDen,u,ijni.aajj'wisma‘5^^viitjjvn,?i'un 2) ^TuWulfm
Aitiniifla^nmifismiivnans'iiamEj 3) -3TuW\j1fm^Tui,a1a-3anina<rf']atvi^aw'Uis;f(,ufiau^
TjawvneiaviEJS'id was 4) ^TuHti1fm{ia3jawTumifi'5i,e(iJjfn^via'3iviaTW'uviwi\jauri‘uus!n^nnismiaflinjwviaMuFiihu wadiJmatjmidisiSud«3vi5fnmi,asditavi5fcm

nnidfldfl^nuin^milumimwufld̂ a^dwamivmamduniaimfl'w ihs^nhuthsinoj

VI.PI. 2563 ^â flniiinvmfbuawn^viEJSid a’numSa-javiasid amfoavi'EJSid deid 2

fliuqsu/nwrnVlvrinrm Twifaitfaidiiû Ymlum^dfud^d̂ viB/nyini^d/jdw -nuija-j

a^niTulwiGjnu^vnAadasnd a'lmaifla-javmsnd aovneiamisid wal-U
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fn-uviY'iJJvn'UA 'a u,aajjaww £n Tflaa^nyUnflia^ebutfa^fimidiCiflniiafiflTiiJ&JWUsl'U
wwvruivtvi'UTwij.Pinwn'jfvuaanlil

a-aflmiiJnpiia^siQVMa^o'ul'UEjaiJaa'umw^^pmu'MnvnauasjfmLiJla'uu'iJa^'MViannviana

vwmua-aimnnafnvi&PM ifliwjna m,5ma'3 <?)a^'iliiitvtPiiJ!'miJaa‘u^nun‘5si,i?iIafnfiT/

%j'u
uasfmiilmsiflTitJraMiifl'u *1 mfiim?4wan0maseuwan3SYiijmaa*fln?iJnflia4?buvia ,u
eEinvianiaEi-alijlw uwanananlwii a^flniiOnfl?a40QUYfa*fimiliisrcuvm4ija*/riflfs vhvithvi
iiunufsina luanwaismalajin-an'u ‘UFhjfmimtfu vmnYha^ifjtnaismjinw Irntri
niimvmmihvijnEJunwjna fmuja-aismjjjvmnfl anviftja-aflfmlnpnia-aaTuvfa^a'u
vhvmn^waontjlnniaisiiiwtvia^a'u (Local Public goods) nsmfia a-MnTUnfl'aa-dQ'uvfa-ao'U

fnuniaHawauflnuasulfmvifl'iJis^visriTMgj'jnii lua^arowwavisnEJibsfm pla mivh-mi

tnaitafTuibsinim Hajjauasm'ijjfla'Srm iijjwaijmaflaijaua^'ailfyvniflawuTjmfinth
wruiflEnfm isiDUfmwapmlm^Da-Jvia-afi'uasCan'tfaisviviannviana (Diversity) enjjfunmwtass

tfa -ari'u uanairm 04flniiJnfli3«iutfa3?masvmnufnalfltiiianniflniiû '3 eH 'uu>as£i
mml1auma,u,tfi3Jvi'uvii,i,asvni'3a-aTU

awmiijIvmaiu^vnflatfasiC! a0nuiaiSa^avfa5iu a^viTViavmsiCi Lfluanvutaa-m
ulvmin^nnijbutfammJuutJ’mkmnfliiu/n^mjTainyminisanaa'itmfmilnpiia'WU

vmfjTuua-mmaÎaYnsj-jTW'utijfypiji/nwTumiasa-aflfmtjIvmeiTu^TuaSsTusJLfl'uSfi'Ufiflfi

Svmnvftuni'saflvh tJi^fntn uasWijImiaisiinjisufitbsiniJ'u TemaavrannTni tbsrnuu
Ma-3l«TUfiT5\j1fn?pnsn?{u»vi«flu

,lji«nm
,
iiw3j Ctaam'mjj'ifl-arvu miulvniaAm^a^awni

dna^aitjwa^mifiiijjtd l̂a Sil?s9vi5nTmia«Tuw«ua\jwawl'Bu1m?innTO mjifafteialy

Imbsflnflmas^ijmiSaQuiQiAimiiwflfluWhijaniuunniuasflflW'iiJMTjaaaij ma'lviVi
unK'sii'uvia^^n'î tJna'aa^fiTuyia^a'Ufnun'sa'uilirLmil'uu.tnvn l̂tjnii'uivmua ĤDlfmati'î
fjibsav)5fnmi,asiJisavi5wa m^tJ ÎaDmi.fispmjjw^alauniJisi'Oiw iiijifaLfl'uviambsfvu
inilî iwljb'nasadfbtil̂ a^ibuvifl a l̂afutilrmfnsiiwsl'uuiPiieiwwivii.viii.'MaiJfTu

a-awaH'UisiniiuSflWfn'w^wviwfj'u T’uniiDivniia'wfma^fln'suIvnieiTu^viQVipmna^wniOu
Kmfltbsrtaflumjtfa^li'uaEi'Ufuafl w^ihja^flnnnilvmsbu^vnfl^afllmifmvbsiSufm
uivmawfmviw ^anmumiibtuCtiibsaviBaivmeisi'ibjiaviswa nmlg'u^ii'arml'u 4 CH
pia Seivi 1 2SaTuiJiisi3vi5 walimw,um‘5viaj‘uneua^a^ami,u1vn‘3eiTua'3 ViT'^ 2Svi 2 JJAATU

aiu/nvifiTsHnlmi 2Svi 3 CiSwTU’U^avisfnwa-amiiJgijmTwmii um 4 flwATUfmwaim
a -sani Ipimaynsltmeivi 2 wnunwnnfm'lwDlfm (fo^iflfaaasis^uaQiu'mnalatja'S

wfuulniiu'u a^ni^tj1vm?ntmvnpifl3<i\bsantmtjnijaanijum0 <uan mil'una'mtl'u



3

^luiimsehriapmjjfiwa'Ui ^a^flnn^ijIvmfnu&vnAavfos'id â inaida^avmsid sfavnw
OVftJSTU

efovu a^niiinvnietauqwfaqifasnd an.fiaida-savfeis'id sfaviTViavmEnd Iw'jiuSamj

“aaiimiaauasvmjin jjvmviaiaarw/ffluflismifl ” wn.utmni^Tsiapmjjfl-Jvia'lacnjj

nafmuussfmna aiuru 4 -JTU lutin' 1) ^I'ugufifnwnpmjjasaiflfiuvftfltnaujnuij’i
laaiJi^sHnEJifliMyiisiJvm'un 2) ^nuWiJinniflnuniida ^ nmt.as'U 'nivnaiEnsfijmj

3) '3n,iiHDlfmwimpiia-3afV5nfi,,!{'3atvi3awilis?i,ujT'ai,i>^'ua^a'3Vi%aioa5iu uas 4) ^nutmilfm
tfa^afliuni^sNisiiijnisviauda ûdwiuaurimisn^ wdwaflnttiistfufl̂ jj'nwa'Uiija*
wfuulfmuasitl'uu.invn^fmviai'uiflw/nw-jiupialiJ

2. QMtjihsa'mfmflnw
msflnvnflftdflinqibssNflvitf 'imij waflnijmsmjfliiJjd^afaviSwa'nufluafnui

anjj?(s;ai^rl'U'Ml^aiaufn'u,u0

ii,a33Jviiti,naiSC-3,wiit; jjvn<a‘un ^iuH\j1fm«TUfm,da4n'uua«
UTHYnensiiama 3iuW\j1niiflimfl1a^an^na^imvidawdiis?miYmia^a'WV!TViavi'EJSid
aasj'jTuHuifmiiasjgiPi'nifmei'Ji.aisjrmvia^waTM'uviwTUfumujjsni^i ua*a*wmu1vm
ebu^vneiaviasnd a'li/iaida-sayms'id awfoaviEJsnd

3. uamwfmSnw
mipinw6iinaa-n3JW,tMaM,ufmWu1rm‘ua -3a-3amiu1vn‘3eiiua-3Vii (?iavia5iu a°ima

ida-aqtfasnd sfovneiaifosid Mmmi^auwroa^imrNiy efad
3.1 uaunwATumavn

‘tiamwA'vuiuavn Imiri pnnimwataniiWijIniiddwa^umflfnwnpmijasa'iPM'uvi
faaiaiijrcudniQaiJvmifiaififomsjJvniain 4iiAvru?m?w'iufmda4miua8\ ji?ivn?n5nitu/i'o

^dlwulfmwiuiPila-janiinaij'iai.vieiawiJi^aD^aua^Da-j^viT'fiavi'asnd uas-ni/lmilrmiia^fi

wnurma-3ia1umivia-3iviaTW,uvi«#
iuau,ri'uw»n^ ^a^nniiijlvnietoutfwfaqifosnd a°ima

ida^avi'EJSid {fovnAavfaind lAasmiamijJwwafaaitn'u 5 riu Imiri fliumsmufm/

•fmwaufmTmjIfm fliuflawi^fm'lvruln'rc nimanmh^Ajflann^vrinfm wiuatnuviaas
a-aa°TLnEJpmyasenn iiasfliuwafmijflijw-mi

3.2 ^au^wfliudisinniuasjnajJW'jaEi'u
iJ‘5«infmi0Bn^u«'3atii4 Imiri \bsmuu mba-nuis mntmmefmi vflflTuulfm

anna^flmiuivmaiu^vnflavmsnd ehmaiSa -saviasid awfasMasid IwEjrmayumjKnssu
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(Purposive Sampling) ‘tamuj'ULl'u 4 nau 1mm ^nufluafntnfmijasaiw'mivilAEna'UfniJun

tamjvnanaiflCnmsiJvn^'un ^ntiHulmim'urmila^n'uuatDiii.vnensTjai/Ta ^TuHnImi
Pi'ium1a-3an‘3na!ijiaivi?law'Uiisa\jjTaua-3<?ia-3a-3ViT'^avra5iu uas'niilmjfmi^ayemnurm

3.3 ^amwmmehu.'ib
3.3.1 1mm mpi ana anw tliKinyiNfuulfm

3.3.2 WQUibenu1mm pmjJw^alaviS^a'jnummin'wipmueitjai^ri'u^aiau

enuthmaiJTnmnaiflCbm^vn'fl 'un 'niMiilniifliimiifla-anmmsimmemniinjmj

^TuH'ulm^Pii'umia'jafTjna^'iai.visaw'il'stcnj/Taim^a-aaw^waviasiC imt̂ iulvnjIrmTjaiJA

piTurm^mlumivia-3 aTwiuvi^iuaunuusni î

4. ibdamlwfnemaslflTu
4.1 vfiHvniiupnijj'W 'jvialapianiiHuInTj^a'ja^^rm'uIvnifi'i'u^vi'i^aviaQi^

amfiama^aymsiCi awnflavTasiuI'UPii'uniiitn'Ufm/w^auniiHulfm wTu^a-avn-ann
Imnrm fliuaivmw/ijpmin^vruffm fliiicioiumas^aVuiaf'niiJfismm mrnwami

tlg'Uli'JTU

4.2 tilwaija'nusi'uivlanini^Li.w'urmi.ilsa^u.ila^'ua-aniiH'uln'î a'ja^fm'ulvm
aaua^vnflavfas'm â maiSa-javiaBi^ 'MvneiavmsiCi

5. SEnjjflvmavns:

anu^vialaltmiiWulrm vunar -3 ^nijjfsnua^pniuFi^u'MU’ya^wfiJulm'j'MSwa
fnsuTUfm/'S'upia'uni'aWulnii mivrunvi/'UFijnniwlw'ulmi eiantrwi.ms

fî i'Ln&fniuasenn

fntJiiTumii/'ii'UPiaiinTjHulmiWTumivi'uivi vunaa-3 miasma wusih
mjflaulmiilmjimiSmiijmau iiluliJmijm^a'u Semyiimri imsmuien Smimrnu
riauvî fimijJivmiKcftj tmsaiijn^aar '̂uilciJViivim^wHmi'M

“ija ^vmrnilviulrm viinam fm<U '5 t:mfl5u 'n \J -as *?n#Tuus SHawn
n'mJisaTimti Srmaanvi'ibamaa'uvi u.s Ûisi'ineiu’MusfmHulni^H'iJi^TBumMi!
m^mmD'31'uwmu
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wivi'uivi/'UPifnniwl'Miilmii viinaa-a wnvwhyivilatjflainiSnmri^fnEJiltjmaEJ

ivimsajj WuifmifoEjpmjjsifn'w olunma-a Semumteialafu taiMd uatfjfliiijriiWl'u
mitvrulfm daQnjjfjfiPia^ ujiuai ?ifim Smiuf pmuenimn uaiAvmlfmeha pmjjfctfna

aaion

aniumasa'aa^vnafmjjasenn mnajh aaniwima'amby^mlflinijasiflQnlu

niiiauvn^ Sviaafl'jm vfa^ih Ivnm'rmns'rjnjs vii!maij1fmvHria-avia SmiHulmittuu
ujmsm tu amlaa SaiJnicu tala-aSa wla-aWon-a *| jjaamivmas2flaiijmi?ma asaiei

ilauiaa S'fliaiiaaaiiJ'uanaaHiilfniu.asiilia'iJis n̂aiimisTOi.a'u mUwna
wanivUfjijImti viinafia nafmmasifmfm eia^aaa -3niiaai3jpia <inTiue -3

ibsmuu SnT3ainai,i,asilisi2'Uf5m3JPia'3m,
3 i,i)a -3Piufia'u^ii,C'U'3'm liwinbsjnaiaEj'umjf'h

sjpmjjliHVtai SibsTawwaibsri'H'ueb'U'njj limiwfiwamî iuwiiJjjflQiimnma-j enjmn

UTU'UI'J unWlfl
WTuulfm mnafk tbs-’tmm vnbEmtm mbEmuanuu mflEjnhTUTnfmniiflua

fnyiaanueisanpiviuvIl^aiausiTU'uni.aaiJ^iJimaiiPi'U'Jviituvnuvm ^I'uH'ulfmwi'Ufmija^nu
uasuiii.vnensi'jfuria '3i<uHu?nT5^Tum1a-3anina6ij'3ai,vteiaw'iJ‘5sfi,ufiai,i,a'3,,ua'3a'5 Vi^avia5iu

u.asi -a'ruH'ulmi'iiajjaa'vurma -ai.aljjm^via'j^aTM'u^cnTuauri’usjKn^ “ua^a^anmilvm
ebwvnflavmsnCi a^taama-javfasnu â vneiayfosiCi



uvivi 2

lananswa^nimejmnen'iia'a

nnyUisiSupmjjW'Jwata^a^flniTulvmjbuawiT^vfEJEnii a°ii,fiaL2a-3avia5i2
wvnflavmsiCi Ummi wtbsiSulflfinijnianama^ntmamnaQTia^tbtnaiJifoEi 6 aru
mv,

1. iiuQflmnaimjflQiiJYmva'U)

2. uuiflmn&imjmTulmiens'iisui!

3. u.uQpi^tnain'uriii'Llnpiia^ei'g'uvfa^oiJi'iJuii'ua-jpn'mjIvmaiti^vi^
4. ^aijaviil’iJmaQniia'jpmi'ulvmgiQtia'Jvi^aviasiu a^ifiauja'javmsi'd a-avnA

aviasTU
5. nimavii.nEn'ua-a
6. nsamtnfleiTuniiflnwi

1. umfl«ma,3mjfmjjwvia‘la
aQijjW'MalaLtl,u\]aaaanpi^iJ^niivi2^yiedQaH-3i'u,iJ'3ta,upmuaiii^ tflEJiaynsatm

S'3riiii)'U4Tuma'3mjmiHu1m,
3 wui,u1vmasiPia'3^'u2‘urmHw3JiHu1niim^fsmuw'wa‘la

a^vitjminmaicynnimn^a'a'nwamiviaifltyibsnminmmiflaaitnuwjj'umnfm wuu
fla^flnwHMflaamiasa^mbsnaiJtrh^ 6] vlatviiHm^pmuw'walav^wiJfl'ui^iui.tasiWJJiH
tilfmLviaHi.vluu.’U'jvn'ilufmDlvma'jflniWSiJis^viBfnmtasinwiJiisIa'O'uej^fiPi

l.l pmjjvujna^ja'afmu,w 4via”la
Imaa? (Kotler. 1999 : 5) ‘IwT^f'msjvujiaH'Jn pmjjwwaU 3a ismjpmjjjififnia^

upipm mfltiwaainni^iiJlamfi&imiivhm^a'awawmuwnijmmmliamVfl (Product’s
Perceived Performance) mjflinijmflvm^a^tJFifmFfa'U'U

tja-3P)nuu.wnwi'3‘5svn
,
i'3 fnivi

0

i'3iu (NsOviuesiwiivilawnUi (Perceived Performance) uas
pmjjfnflvm (Expectations) isflii^a-afniJJYialaaiimnutj^aai^nTU *| i?lu?nu«mj

Aianu uasjanpiinanTjVi^aiaS'tlisfnjmTtuaa'i^aai'iviwI'Ujnuismju nam^a vnnmi

vrminja-miaiia (vilawawmuii) ‘Ulws-jmjflduifnwvi^gnfliaauinwft'nu'UjnaTa vnnrm
yrunuDawaiaua (viiawafljmw) w^nupmjjpnpivi^anpiiaajJwiNala uwchinun'hfmjj

pn îvi'^anpiinSwalauiwltJan



waa (Shelly. 1975 : 2l5) laflni:nu,uiflmna9mjniiij|3nww0‘U) tni/lem fm

walmilufniijfHnaa^uiJUTia^iJU'wa aa ^']i3j|Hn#luvn'a,UQni,ia^?niu|3nl'uvn'3a\ja'3nu|f(n
vn^inmilupniuianviiSainww uaiasvnlmnpipmijaii flQnijawufltifliiijfsinmememain
pmuf3nvminnai4*| nemaa ifluf'myfanviSisDUEia'unaD fliiiJa^anJJiiavhlmnpi
pmuan vilaaiiinanvmuQmwsjfulpfanAQa i^ijuanwulflTipmijamil’Upmijfanyl
eiai)W<oa,ui,i,asf5niu?|',iJvSa 3iflwfipia,Uf5iPiajJinn'3naiijjpnvn^inn

vmatfaiuinwj (2550 : 10) nam’i pmuvNYia'U vunaa -a pniufKnvila
vfflUflw^a^flflafiiiwafiVtaSwua aumpmnwwnwia^fmrui fniuSojj uasibsaumicu
mwas^fiflalRTU ass;atLfi^wne*iaiflaa-3'U'uenjJi‘30^a,u?(‘ua'3anjj^a^fmWan''UPiagi‘U'ul̂
?^,5s;mja'3ijjwvia‘la,Da-3uwat'ijfiPiao03j£lf!ni3Ju)wnwi'3n,ul'iJ

nicyaij ila-njuwl (2543 : 1) Wfmuvmijm iilupniuffn du pmufanfn
pmyfffniiau fjSla flTilaiwuvi aim ibsvrula auasrialmnpipmjjw -ayialqlu

fmV11-3TU Sm,si?iaaa« avimuma ui-ala uasawticytynHufvnuaEh-mvf
awn naml (2542 :I3) lflnerna-a pmumwata vunafta pmjj|anvi1aia^fl«vl«wa

nTsinuTumj*!
aiillpm pmu^wataluniiHiilrm vmnafk aiimanuatfmjjam'W'UTja-s

wruolrm 4,unml‘3 s;t2ua'3njj,W'3viaM‘UPif^u lpfu.fi nii!,UTunT5/,3
,,up)a<ufmHij1ni‘5

mvrui^/‘Ufstain‘awl<w‘uinii aaiumasa-raiu'iaf'myaspnn ua»Nafmi) j]iJpmti

1.2 anud'iacijDa'ja'njj'W'avia'la
fmya^myiilmhaaaomyibsniTi/iuw^aHrmtf'Hia IpimavnsaEjuawuvi

inaifYurmlmilfm uanainwulfmpi'uCtirmlvfwvii î'ui.npipmjjw'VNaM'Ufmvin'qimifi'i

a^a'nfl'uviasjpfa 'aprii.u'UfmviasvfiHwuiHuIrmmpipmuw^nalapf'ia imitfniu

wltyfmvitmaN'niiJIfm ilaaavi îPiiyilisfmviuovii.vluwiijo^nflaaiuTuwunH'ulfm
(faiJuwulvnifaicyQanwawiaa^Sw^mWlwanStfmlaaauasa^mbsnaijph-a'i viviiW
inpipmuvi^v'ialavf^wiJ2ij«<nu aatwuiHuifm (enliu laoemiji .2534 : 15) wucS
‘iuauaei (2542 : 28) nsmri flQiyfi^alaiilmlaiflinyfanvi^flflafiywafi^Pieuviu* wfl
aviewavnlwueiasfluaua^aua^fmPineh^aanliJ ijpiPiaasSpmu^viaUu'invila'uaa
maimjfiVUi'U’u uflflamiimSaviswaaEh'aa'a pmsjv<ala<?ia-3'uaaa£ii,i),u/il,usjvia^uaan'u
phuaijiia^mnawu pniu^^aUSiivta-avimpi^u 4 ibsm? aa l) fmauiyuman*] iilulil
luanwcusipiaa 8! gfltfunniiaauuuiJija^viaftiJiiijuasf'iim'HfiEN lyofanyin'sinaau

2) 'Uitfium'jfu'jia-jopifia 3) noiiutiiaviapmnfmy'w^alaviyatjim 4) fiayiairu
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uanaiml na îwai (Porter 1981 :l) \Rnaii£UR9ijj^yi0T,0W0niiYh4iijTuuwh^0aa0s
infinQijjfhtiaWWffiiiauja ibsiJmua'H'iumi *1 qstfiwawauuvminH iN'URRa'Imjmi

RRautaUa^vmiuai'in RnjRn^a^fhwlRfmtlmiju'b tJRRafmeiamai^umhwaaws
iviehmimlvf

aiiana nituvia* (2545 : 16) uja^^wom«fmjJW0'3fn^unniviu«iilnw^iaTiaia

atm maafuRmsj'wwaU n^^RiniJRa^ni^amRastjRRaasfuatjniJthaEj R -ad
1) iwius'njJuasfnuEJiJYm^RiJ 2) R'njjfnimrvminmEj 3) tbsaufmal uas
4) fUu'iRaamassifn'nvm&Rij

altn waivm (2547 : 3) Imm niTRtjRRadRiijjwwataRaa'atRmi asdwavhH
VjaamieiRwiciRfmij'lR 4 eiVmcus; R -aCi 1) jjRQimailateiRa-n'u “ua,uRRcnuwa'3Tuvilai,u
uauvunyaaifma 2) wuaniliiiTa'B'ueii’uinajuinm'TiJ^Kla'BtjjiQtjph 3) SRi'mendRR'ihmh
‘laiaain'uljjn.Rnuamil'unfi uluwh 4) IdmRviiavmR^uTRald^iihj SaQnijmn&'Uivivm'i'u
uasa^jjnuiriaiiyiiuiij

auvm ivuurh (2548 : 12-13) iRflnyitfRtjRRtja^dn^inisuaslmbtina
f'muffiRuj^a^fmjj^-srtaM'UfmiJg'ijR^n’ulRafiiiiH 7 tbsmi RNC! 1) R'nkm-awaT.a
mariaHmafsmuiiu5aiQijM'uni,5,Llg,UR'3Tu matJiiaQRatJi^ei^R'tia^a^RnTjvilavitjQa^TU

2) Riiuwvtala leilusiii Ĥwilg'UPi'JTuSRnjjmlaa'URRan'u uasRaa^Rmivilamna-sTu 3)

RnimwaTa SRiiiwinRnRRawbEJ'n'u 4) Ruud-s
nala riaHmaRiiuenjjRRl.'uvijjRaituasSfm^ijj'w^irlaniaRijqjvii'lua^Rrm^unti 5)

pm3j,W '3via‘la riaWmaniii^amavmtjnfpudaiitfaiftRiJ enimaKij'SmjR'i'URiJR'iiiJ

\JiK'MqR,ua^ w'iJ2‘ufi'3i,uH0 £|‘luis;i,ClaDi'uaatiR 6) R'nim-awa'U) naMmRRinm^ajj'u u,aa

«sm3jpifvi5nlua'3d:m,
3 Vi <5ijjCiam4iJ2'UR'3TU 7) Rinkm-a îala ^amavmiAtfwdflijmimnR

fi^iuaii-aaiialunam'aem*! waaRReia^nij ladai ivma-saiiu (2549 : 88) na^mi RIISJ

wyiala^awRRai.Cl'ua-aaiRujl'uniiDlvm ivlanalmfiR'iJitTa'a'uinaviU'URa^itiu.asa^RniilR
7 ibsm? RW 1) vinHmRRQiuiiiiSaiiJjlai.vlaiiiiaT'RaiJisiei-jR'ua-ja-aRrm 2) em-aRmy

a^th/mR SaR&ViamjRsusu.asja-aRrm 3) maviwuWTadmj^auaRmnRwaI’URium^RTURjj

ibswqRniiajminisvma^tfn^nuaividhd HdgijRRutuniatntidytmtj uasCiptas'njj

a'UR'jiu 4) eifi^enjjRRti'nul'uviil uasriaWinRYYadiJjtuvmRais vnlviinRv̂ gntfRRRfavm

^ha Te(?( ^ 313JRR auenuniaatdT^uatJgmRvi^viaiatja-aa'jRfmlR 5) ijmjeiii'aRiim'thlaa’UR

isiVi'ii'j'URRa'liia'jRfm mj’uIatnaua^iRr'Uiseî R'Da^a^Rfm 6) inavmmias^Mviaimn
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‘aQ'qmjfl &usuaŝ wm 7) ynLvunwpmu

wasj'uassipiivioil'ue^^rmviiJ^'iJW^itiaii
sm\ji£u vmmnrm (2540 : 167) fichn'i pmiJwmataSfmijehfiVy 3a asolueh

dwwqfln^iijdjM^awpiaini’lfl 6 ibsmi wod
1. pmuenjjflpii.d’U'uiviMat̂ ifTU

2. mnmdmmdî awenuiiijB^mnd^awefa'Uph

3. (muwl^i i0iMei u,a^fqnfuw?ieaaugiami'il2'ui'3n'udl^f'uu0uviui0U3'3

4. pnnufdnviQ-3mi3P!i0wavii,n^pi0ni‘3Vi0?i ^n ,u<U0^5!n4t0'3 00 add^iflvilaviEjfl -nu
‘taaliKnil'u

5. Fmuvifajjvi^KTuaien'lumi'LlfliJii'jTuwn'j *1 waibstEJiiua'JUTMJ

6. pmjJvifajjmia^'umividu'UlnwvilaLnaQnufmi.majJ^iuuatandiyvnpii^ *1
1.3 3'3fl,U n̂a,u,ua^fmjj'W'3'wa”la

ucyapiinwaa (2547 : 98) nan'll a-ifliJ'SSfieuviviiTvipmiifl'inalsnia^nu
Tua^flmiflWialsH'uadmj a-wibsnau 6 ilitrm 3

1. wvianudSnnmvifllnmtanmn wa^'vmasvhn'svilla'hj

2. ^u-jTudpmjjwviaT.aassfnfijim.a'l'u-j'rudpi'uviivilalii
3. fiudi -5i‘udpniu?iu'w‘U5aufi9!ian,uvi1aljJ

4. SoViriJiisiei'j^awiiia-Ji’uiil'udwvialaviialji vjnfiuaasjTuvtialii
5 . Smflamivmuasri'naein *\ dfiu-ai'uHfudpmuLViuiteimda^vi^vn^^'ru

6. Mfnvivn^mauasapila Iflainlitoawinimd'uaan’b
milai (Cooper . 1985 : 31 - 33 ) nemii fmjjpfa^ midLil 'ua -ja -j'laWu'Uwai.n^

pnnud'3viaMum‘3Vi
0n'3TU uikaanol'u 6 ahwui: 3a

1. vra'iuvta'ua'uU)

2. mlm^amiAsanaiwaSsTau
3. dlaniannvmituvmnvin'mTU

4. emiwmTm^Tuvifi nuw^Ijj^mivii^TuuaiieiaTuddLViSJiseiij

5. pmueiijpnn'lurmlilnpru -njjvNfiTfiSfmot! *)

6. fmvfi -jTuiQunuwij^piu'Uftĵ n mTnUmimtmy nmlnena^ uaslflma'vm

adnS-a Lilwuvianda^uura
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SiTOA , uasnjnTU (Ghiselli, & Brown . 1992 : 430 - 433) UfmmwtmaHlIlsriaiJ
viMnlwwtJg'uW'jTumwfmuwviaM'urmvii'jiuii 5 aHilitnau p!a

1. isHuanw aiaiwatjl'uafn'ut:^ vi1a^«wija4ifiiî aij,uiJfla,iia-3fl,uvhliJ
naailuiHalaijaHilisnauanwuu

2. a/nvifnivn-mi anijii/n'Wfispnnainai.viuisju.fifmiJfl'UPinaKvTnHw'iJfl'uw^'vu
inflmiuwwalalu^nuu'u

3. isHuaia ainnrHntn viim wiJ /jtiehTua'itnsvn'U 25 - 35 tl uat

45 - 54 il asSmnuwwalauaaniinaiia'u
4. maHHuri anuiuiiaHibsa'i uannaH^ammumpm

5. Aomima^ninlnpiiawHuufirin mnar-a pnnuauwusaufbndiHaflnii

rmtaiMei^aniiLtJua^a'jwl^'U'iPiuijnj'oi

aao (Lock .1976 : 132) Hnfhir -a aHibsnauiofNWcHapmiJ'vnvialal'u
niiilljtH^uwHvhniHnwiaa lull PI.PI. 1976H 9 a-ambsnau ^u

1. (fn-mi (work) Hti.fi aiiuiiiaulaTuirmi'u f'muuiJamia'M'mlameulyufvila
flfrtmTU iJlintmTUlamavia^vii^Tuu'Ucin.ia uasmifliufluniimwmanBmTW'N'iu

2. iluilau (money) Huri aruTui.l'uviHf'uainuEJWsiiJJU.asf'mjJvfwiviayn'U

na-maH uasnerma'iail'uiia-aaHfm
3. muJauenuiN (promotions) Huri larnalurmuHuenuviiNeNiI'u

miuattSiiulumiiaauehuvmm^aHrm uasvmnlumiwaiimiaaucmvrtU
4. fnilmurmaaufiiuiifia (recognition) Him niiHfunnianaa«meaal'u

waa'iiiauawu mina'irismcurmvru'iu uaspmuwaral'UNsm'u
5. wfnbsla'mnana (benefits) Huri nraiTii.viua'UTUifijcnaiiuvii! miM

aialimiifnin'wanina rmlvnuvmeu'iu ua^fmHfua,iHa,
'iaisivn

,
i-3na'i<wfnwa‘u

6. em'iwfmvmi'u (working condition) Huri #9lu<miivmiu ^'U'lsnwn

wla^Sawla-il̂l'umivfi^Tu acuvmC n'mhmvia'imfl vruaviw uas^ilu'U'Ufmriaafirua*
aiaiiieim,uviioi'3Tu

7. mimvm-m! (supervision) Hu.fi niiHfiirmmanlalei emainEJi.vffiau'us'ui

Wâ iJlnwixvi9n'3wii^a'U'ij£y<aiuatwlpi'u^Fiij'Ufy6Hi iviaSvinwl'Ufmui.vifl^TU'ua^wulvm
8. mauriy-mi (co - workers) Hufi nnilvtflinu^aivraawnmasmjItHiu

fl'3iu|fmu?nima uatuuwimvia'u^pian'uiia'Ji.viau'S'iii^ii!
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9. uiwaiasaiiuivnmu (company and management) Tmri fmmaiM?!
TjflainiTua-aflnii uuffou uasuT^uiaT.uniiiJivnm'mm^flnii

Ceimj (Milton. 1981 : 159) 001103 0'3RiJ‘5i;naura^afmw^a!lal'unml2'U^TuU
a/ d

9 tJisnii 03C1

1. afmcusrtiomu (work) V101003 fliiuiiifi'uUmiatmiam'u fiiimiiJao'lvm'iiai

3114 I00i0w0slmi0uii00imj3i‘u iJimamu T̂ iavmuatgniia iiuvflflWfiiisji
<u *u

0110010110
ea , V «=f O o ota i s as d d I d2. 1301,0011 (money) viunEjn ^ 0iuim3uvu0iiJf!iii00fl5ii0 vn0Fmmvm,vi 03J

OS Vi SSc*d I Q

0tl6(J03110l01S011010 l,3‘ll

^ ^ i s

3. oiiiftaufliuviikoimii (promotions) V101003 Taoialuoiiwatuaatniuaaii
wnuLvni-a fliiuaSsiiutuoiiLflaufliumk

1

W) i s as as as d , ... \ «=* 1 VQJ I

4. 0iil0nj0ii000iiniij00 (recognition) vmi003 0iil0iD0ii00003i,i>as
mimwl'uwacruia'tia^i'u nuivmwmvimu pmuraafiaTitwm'u

5. wailisla^ti (benefits) V101003 vuvrutniitJitij fnintnvmi'uia aiafinii
QTJVIEJ ^l 101

6. emivmiivimii (working conditions) 1101003 "SiT^niivimii nimavmfl
«• o d as ' o$0 ispiailninj ui^ioiflliioiivimu 001111103 skaiimfliiuasAiovinmo

7. oiimvipmu (supervision) V101003 iiJuu'utio- jnnuivifiwpiwijj 011000111̂ 0
OS OS 6V ) t s. OS d i sd

^ jjvi'usl'umi'uiviPi'jTU uasvmwvimii'uivnT^wiiiYiflu

8. 0ii0a0WU30ijm0iili03iii (co - workers) im 01100010 0110000311000

ontbaiviaa uaspn^sjUiwiwanu

9. uiwuiasniiaVinil (company and management) IflUfi 0iimi,aa 00i3

0iiai0fiiW00iiviiMas0ii0ivni3iii

1.4 miiVmî wviaTa
0001 tfaiJcytyi (2541 : 55) Masn’liii mii^pmuwvnalaii^^ijninviiMvisia

dd as 1 vi

Q5

l . 0iiHu000000ijj 1pi 0 W 000 ii00300riu iriawa30iivin0fln0flAMii?3
<u

0iuii00itviil î0fi/

0'wai^0oivi0?i0ipi00lm000 vii0W000i0ijj00is 01010030011010010

0ii0W0MiiAiiipii3 *\
OS i d, dd as d 9) d V as d dd

2 . 0110001001 miii50iiiflflii0vi3vi0 Uivn3fli3 ^(^aiflaLyimimiasison

d d Si i s i s d d , d

V
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3. mipfamw itl'UQSTWPmjJwvio^ Iwafm^mwviqwfvsiuTia^'Uf'iPiai.’LlTmjiEj

UmasHiaenaanainniTwem nitn vhvm mjwa^aiffoniinisvnaan^Bwiiasefaifiw
aai^CbsiCiauLumi.w'u

tllqjqn atiftw, ilia“u qviBcpa, aiumvi il-sena, uasu.vm'vmni Tma

(2551 : 3) nmiii 3JiPii'T̂ f5m3JwwaT,^)?njjiinfii^vi°iMvifn£)i5 Tmri
1. niilmuu?iauaiu Iwawaaijniijasaaninjmwawa^niivm'upmjjpim'w 'u

?'3?mma'vinl̂ ltuanwaisi,Mnivii4^mgia<uHi,aan vilawatjflnmuasiisfiionij^nginaiaoijj

aiiiJwwaMwi'uem *i wru mTuivni uasnnifmjfljjoTu uaula'utoem q aJueru
2. mi&jfnwu ittoiBiflPmjJwwalavnw^vmviu-j fl-iwe^aiflaivimJmias

isrnivi^^^^^ynLviL^aijaviiiJ^^m

3. miefomw ii)ui5^f5ni3jwrja‘la Iflanii&inwYqwniiij^a^flfmtiiviiJiEj

TaniasHî aanainniTwem nitn vhvm miwa^antfanninisvhadn^aiwiiassfainw
atmSisHiitmu'U'uijmi

eiiiMh fiTs^fiQijjwviala asanininnisvhlflvraitnB Imri miWuuuefauaiu
fm&jfiTwd uasmi&mw Mmma^iQTj'unasviiHvnnufmufi^ t'M'u uasn'nijwviala’tia'sw
nnifliiflniiiJvhwaMiJvmiJinviiavmatjijma-a ^tunnivJiuSufli^CmiJisjuj'uH
uuufiaiicnu iwatbaljufliniJwwataiia îbsinmiwiiJiJimiWwateh'u

1.5 ismjflinamwataiiawTutJin'ii

emw efoam (2546 : 18) nfhrh f’mjjwvia'Ui'lvuimi mntipmyfhfmminj

ueiMaanfhfliiyiBnWrainn^awflflaamtluwayiainmiitliyuvitJ'U miiiJptovi’WiTuain
minimi tymaailuniiinniniivtianiiHniniiluisflnficmmjniiini Shvipneivm

inmmjnii'uin'iTU'u waunm^nnmiywwala^winnimiuatmiywwaMnm'u'im

wHuimi wmyiimiihisflnmiywwata^a^innimiaamiJ'u 2 ismj na
itmjvi l mnyvhvYatanemnnmiymflvm iflunniuewmiyiHnSuflfimiyci'fj

‘ua -awTU'uimi iSalflinnnininiivtai^nnnmymflvmvmati du wWaawuhila^a

ejumna nlwfiiviwflaflaw'jndnsnunanvinnviupi niauv^wnvi'uivinl'M'ulmilwnwi.fi
ISJWUVI 2 mnyv^walavimtim'iymflvm mumiujwmnwieinilmniJaiJlaviia

ibsnnta^a-wfu'uimi malflinminimmnumnymflvmnSatj
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1.6 i,mivmniia?n*fm»MW0Munniij1nni

aiiei MQjm (2546 : 18 - 19) n?mii pmu,w -3vi0l0eij0-3 w!'u,u1rmua^wl'Muifn‘3

FNU'U rmeiii-amiumvioMumi
ulmi 0iitl'uvl05iPi0'3^im,umii0TUpinuliJw?i0wu1ni‘3U0twl'M'u1fm

1. ni1W1Q0f(0‘UPmjJ01̂ 1ViT'-3 l.l05iPmjJWVI0‘l0t0'3WTU'Ulm,5 L(,05iwT'M'Uf011001-3
efjjntaaj© *1 viSlunnieny^Fniiitfoufm fhuEimas;
piTiufsn^viQ'3^0>3 wl‘S'viClpi0rm,u1nT5^0-30-30nT3^6iiuiirn‘5svioilLwLpi0miH‘UPiiiu?(^'3 fmu

Rpu.w'U’iiO'jw'uIvniaaswtlfl'u^iti'l'ua^^nmilm-j ^©‘Iwl̂ kjsviFii'uriuvi^^infnauon

ussfiiatuo^nnatuniaasifati/m ibsavismmLanJisaviBwa^niifliuju^itmlrm
?-30t;kil,upn?TVi^0'unvr50-3 folAi.'iJIiEi'mjo^Afm tviam,5\Jf\j,Ll^'3 u.nl̂ u>eisi,w%j,unfjtumvi‘y0-3
miij1rn,5He!0^000'3nupm3jpn?iviW0'3WTU‘uirm 0U0s<uiuw0'njJWW0l0^0niTu1nii

2. minivi,upii{)ivijjn0i,i.0avi?ivn-3‘U0'30'3RnT3Hwi0'u wulvmmfulrmqniiluvi

‘tjourmio-a

oijvil.iluiJliila'a'uuuliJinoufmmvi'uwu'ia'Lna ithvmiauasviflvm'tjo^flnia W0t?uwafl0

0n,wa!t:<ii0'3m‘5Hu1miuas;pjnjfn'W‘ij0'3mi'u1mi5ii0WTuu1mi

3. fiTamviwnsfjvismiulrmviCliJisiaviSfnvi

fmuimi'wC!00l'M?(0PiPi00'3nui.\]iviui0 Iw£j‘L‘ana£jvi5ei3J£j‘Lv!3j vNlwhurm
ulvniniieienei usKfmpnupjUfiaini'wn'mjifm sijjwfm'UK.viPiI'uIsSeiajy'lviiJmjJi'L'̂ L’u
nr30°iu'30 fsmuas?nn

,l'un'm)irm^iu9!ii^ *) L*au
jnmiojjA ‘bit/lwiiO'aFmim'iiwoi fmHi5i\j,ulviiPi'wvi09iIuii51'Ufmw0ai0i,?03jl0'3ni,

3

flflfl0mjvmi^iu/mtu0'3flmaij1ma alumj il^^iJuwulnTjrmDlniiuyu'uiu'uiPi^^iu
“fmuIvnii.̂ -jnaEJvis ” 'wmu-30-3 fmHpmusfiFifyn'u,u,3i0im?iniivii-3i‘u<3 s;viii-avi,ufi-3TU

u1m‘3 fn0
,li40'3finT5 i.WLlla'inunumiciii-aenypfiJ'W'usnuwl̂ fnL'uontmtl'ul'iJT'uiiJuuu

kflEnnu

2. iiimmnoQnumTuInniiana'iiais

fmHtilfnifnsiams'ii iflumTulniilusiusMiftmqiviihwiowib^'mYiSra'iim
frssvh Lvi0Pi0,u?(U0'3pi0 f5mjjPi0'3fmm0T.mfi?i?niU'M'3vi0t0 nnaWinmathibsnoiienawW
ulmi (providers) uaswfuuifm (recipients)

kvt0Wdi0ViPi-3knwfm3Jwn0l0 (IJ-DJJ ualb’fl'u .2543 : 5)
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2.1 pmsjviinsjminimisns'mus:
nnmaoi (Kotler . 2000 : 477) Iflnamm mm mntim mniiJJw n̂flnVhM

(intangible) ^nntlni.jnioIpmfdnaviu^'WfTuondnyviu^Piylajl^ sjaniinliimTio-masminiiiJ

^neim0'i0f]ni,eiU0i'3umj3,ufii^0'u^0'3lpi

isvllon, uasliYi (Lovetock, & Wright . 1999: 50) namm rmuimi vmitjm

mniinm^mwmaflinaimncum uasWUi^n^unnwnilnfltuQamasamuvimvimsem

S^wuilfiflsis'lwTuiJisIauu minimiwloon l̂fonnfim'inlfl
nwmnnj niwmwua (2548 : 12) namm minimi mnnm pmmuinwm'l'u

ninnumi (process) iiasmimmnrimtuwaems (output) namao nisnTumiwaaa'um
wnilnn ljjfl0-n,mmSaiuTiijlunis;ninniifjacn Tunnjsvimiwawnimi wnilnmnl'uita&j

u'uihl'unisnjTumiHaei enuwaawmlnnmwaflaunmslflmvijjmflnanwa'lfl uwmiwafl

niniiolua^anwaliM
pbqviB yupinimflaii (2547 : 316) nan'll minimi mnejfva miawannam

(values)^anminsmfl0<il^wnnanmwm0i#0^nnmiajianunnfim<imufii40,t)0<ianmvi
fi?i0fn‘iftian'yaj^0'3‘uiwim0aii'3Pmulm,iJi0iJvn-3miu<ii'3^'u

iisiwu rmafllmjaa (2547 : 14) namm minimi mn&m mmisvrmqSnujj
vilomiiJg'Upimiviri'iaviwi.auoHSncdlyviu-j I^nnisnTuminmOT'uu'uanqClmSnmmjj'i

mm<?i0'Ui.piI^0i,'U0Uvia^ni,a'U0H'uijLnl'uminisvion nqwnnu 1/110 minl^nSmi wUiaunia
unlnJifluLsrm

ivmwifi ncyieimiq (2546 : 13) IflWnmiJvimn^nmlvininmaimieusmmivI
nnfianaunpinavii0Vi,u'i0'3TuviCl0oTui0Vi'uivii,nm^0'3nnmiHnimia'i5iiais womsisiflu
flo^viioioniiujlmji^imni&womitifoimiaisninisuriilisflm'u

0^an mmwna , eiatn mwnaqa , u.aswjjmfmu mwi-anna (2546 : 4) namm
minimi mnnm isim^miaii^nimiwmuasawonWurianmijumn'faatf'itmwiisa'i

vittaum (input) uaswawaAmnnismumi (output) alua'wjjo-aluwu
ii3w taaimsiWu (2543 6 - 7) IflWflmiJvtinEjm miniminamsmumi

vii0nisninmiftoniijjwa^:u0nnimimn&vininmT,tJ0winnimivii0wKnimi lannimi
Lilna^nqnanwaa^sra^mnLil'ua^'MLanjjatyvmliJUmn

2.2 anwusua^mi'uimi

fmuyi-a'woM’uminimi an nmufana fan^nn iinnuas^qviiOYffl'Ufiwvifliio*
nfiaamtana-am!''!^mnananminv^wntnanMaum ffonlwavhWimnnmi.asafl'ilsysy'i
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maifotuauu.ri^'u'u*! i.StiismjmijjfSn^a^anmMCiwainmnnniiiJitjmyitj'uisvnm

watbdowmnfftuajjiji^awaflfifuwiiamivhmtm'SwaflfifuwTijmimflvn^a^nm
m0aintbs3omiakAsmi3Jiltjafi^a ?a (emtio laflvifmfl . 2544 : 35) ?-3 rmeuafi

uasmaem (Gundlach and Nelson.1983:41) asmom mmwwalata^tJisimwvimmrmij

nijriqliniiJjmiiJimiifltJismjmmwwalamnflmnmimmvnmMflaoa'ua'apn'mfla^fni

viiauftttJtymviiaafli)turn'll
35 mvnivfa (2540 : 585) Mneinoi anmuttamimiHenCi l) atma l̂iilfl

(intangibility) 3n,wa!^vi‘usi<uvii,i,?inpi'i-3n'U5^vi9n'a3‘Uf=iii,i.3tu1m‘3 mnomiiimii.ilmia'Wa^
^viaijfla's'hjlfl ^a'3ainw?alsj3i3Jiiai,‘M<u|3nvi^3auviia33JN3nau1miMi>sd'ui,^a9mjn'n?a
fmph wu \jiniiflaoniim3i3jmmm3jwiuoimit3j3iiniawwi1a3ijw3uimilflria'u uini
as3imimwmi,as3jjw33imbi:naijviaijfla l̂(foa^miijimi itm atmiviHulfm imiama
atlfiitu ulumj 2) fjmim^uamnvrus(heterogeneity) ma'Smmjinniflawamtitamwtm

al'uwlvmimi qmrisEfmnmtjmi.ssismi^umiWiJimi'iia -afl'ui.a -a a^tltmuoifmas
n°TM'u^uiPii5i'ueiia -3miHu1miHi,{l<u3Ji?ii5i'umaTri'u SVliJnmiJU^TmlmiflmAOdn'U

anaasWuirnieh-amj miilmiawflmnimmmiitin'u itm milmjinmta^timflAwijfm

L^EJTfru Ĥ'ulminusnmflutwjJwiil'usnflTiJisa'i Imifnatm^a^miimjimianmas

limimiimaMmvhfYU flmumif^3ulaiiawaimmaminiifi$?aanmatlmijmmwala

Imviifru flmtimiflflmAmia^tumwamimi viwflalwfu^i.iJmla^vivii'lwann Imn-a
nituni,il<ufmain^as;<uafiHvi5'njei9^vi<ui'in<u1m5'W3nm aslmijatmanmusatmli itm mi

^ao^n.̂ n'aufmi.i.w'ii'un'Wiliianaa^tjanHvimifi'i^vnjn'ii miu,ti'nmas3un3mmi>asmi

mmviflwa^namlumimouiniia^a^W mmstitammmnimwijvl

atHuiniijnmtl'umpm maHu'ula'i'nulmi'wasiHntjanmSfjcufniAimvi'ii.'Maun'uas^a
3ini,33J 3 3) miwami>3sniiuilfimnflttmiaunu (simultaneous production and

ption) (fooiviwvishjfliwa^Sjmiiwswria'u Vi^ann,u'ua-3einau,3tii.n?im5u11fi33ivifu
\jimietatminqstnariamiibsNW3w Clvmimi) uasiJiI/ îiJiJimiftmiaiiAOin'u itu

miW\jimitia$3iomi u^flO3iiR0^apnlAtJ3'iiria,u iiauSamnaiJmmmTfcm3io

miwuq«W\Jimitum!^flaimjmii\Jtj1niitia*&ftflEJ3'iifta«inAmjvi?aiJfvu u'aofliNvfUi
ai^siwniia^iJimiaanmnwitJflflS^iilu^vmlmilA ^'uueifVttWsfmu.ij^iiEjn'UJ’lpi (mi

wsmasmitJiIfimnfltJuviiajjnu) tumimmnom^miwaiflvnltfmitnEj'uimiFia^i.iJ'umi

mapii^ainwlM'ulniil'iJ^wfu'uimia-avfiHmnnaviil̂ l'uiliuiaiaifTpi 4) mm'Ujmvi'u

(perishability) uimii.il'ua^'Mlijpi-jvmastljjaiai.n'yintnlQVi wu wiMuIi^mwouflflmwfas

consum
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lau kSakQaiwitAd^kvidnCmtilmia^ jyt'iJfh
ilannfiiiFi'uunH'iJi Îa'ain'ViiiM^ ^^tmnpii-aamaupiicnuiiam'uffTfcnlTl’upi^a'UPi'i uasi

‘uiuim l̂TluTu l̂iJl̂ vilBW'ulIfipengiuTaa^aKm'M^alilLLaT rinliiUfu n̂iuiAieta

^a^sa-anii Sima! taifem (2543 : 143) ndni^dVimisdnflfpa^niBijImiK

MU

1. liienuimaura^M (intangibility) niBoInnikilu^viaiiifo^bjlfl emphlsJanafiJ

Idfla^md^nnBkkandiEjflQdufli Idfla^iiiflajd'uphfsnfid'-s f^miij&yima^

miuini‘3Sjnnniiw'ifmrmu1ni,3n3j0'3 fm'U0m?l0'IuRcufnvie(j 0'3 '3i'U‘u1nr3 'MwlmiaT
knflAQijjwrialaaueniJii^adaldflitjflflalfmw

2. liiaiuii0Uil -3 U0nHu1fm (inseparability) niilmjlniikil'ufniwdeikkfis;
fmulInfl^aitLliyQnui.ianlaJM kni^aanriViir'i'UL'icnÎianatJvisrmHiiimipiaminivi'UP)

UKnisiwi'unsiniiWiilrmHn îL!']
3. Imkihjau (variability) snwoi^'ija-jfniitjlfmliiu'ii'us'u^'uetiri'u'i'iw î̂ 'ulmii

IIIUIPII atHuimikSalvii athVb vhlmnflwannBCUfloimî a ^nnii'ulfmfia'u^a

Lwakkndkyvn^ndnTniBtilvmfhniBfla^eiijlavitfuniii^kkwtjwdflmu'yi (product

planning) ^a^dimtniiJvmnTjFiaie) tfwananiBas^eiii^ fTnm^aijmkasmda^mCJuvi
|0n>u0'3afim‘l,ML^'Ji6

,mjiii0'uini,3ll̂
4. (perish ability) ulniiljj'emjiifiwacni.n'ulTlmvikiauawia'u

oitfo^iiji^niuieiihkema niBlwulminasSilkyvn udfiid'frwcusiFmu^a^fmliiu'U'ua'uat

vi'ilmn^ilcyvnFian'vsiilniiliivi'ulavilarmliiSanpii 0 -3viiHwu1vtT5Pi0^yi0i0iui,0i,?i<usi

tunTnukiwu mipfanpn ua^niid-Ji.fiiunmilfm
flacueiai (Kotler . 2000 : 479) fidirh 15 4 ibsurvi dfau
l. aHnwimit'unafmiJ rmuirmflafrwaisvii.tl'U'uiuBiiuua^Clrm^aa'ulvn

kdu vma unuivni wurmmnej iilumi Iwadvi'UTvi
vt1a-3 TUkil'UPi9il'3?0^^Pi,t)0'3n0n‘5BU m‘5,u1mBk?)ufmm00'ulvnt)0^Pi‘uvil0 fma-̂ invi
vm-alil0 -30navi's-a kLdvmwnwnii'uIrnifjnd'SaanliJkka'i miasUmfmkflda'ulvnfm
wlwcusJvjSnTjfi^uatjalfmia^ClfniPinafiauliJ^a dnviitjniBflTiaeiaiililA'itJ diviTUfm
cmgemi/UJifot) aTMTUfiiBPinaeiaiignuiiaviilpil^ym'a^knpiiJQrilonvilaws'wl̂ vi^ainnTj

Huimi
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2. danmtsvfUifuvtu fmiilnTai.flam^w^si^qjvnEj'L'iJT.'uvi'uviviti'li?) imm-aptî

fmlwjInnmqnfinwumtiuibwHsnantfuu'M amim ucwuvivijjmid^auulmiijnas;

anullnflMwEjmiviymtw

3. flfn^wwpiaaijmismjwulnTj mâ nnniTulm^CianmisYiljjaf^Su efami
n'mjlfmao'liignjj'noa^jaEin̂ ûwai aTOa^lbiJuuuTO^mTOfldamjwTU'uifmviCi
miTOa^niTO^numimmivu *| niliiSanmwIawulm̂ mlafm rmulrm

4. SDamwtfmamSmla'Svmnvtasfruwu'flamTODa'amiuimi lua-qann

rmulmii.ilunaniiJja^Cjan'wauiLil'ufvjs'UTUfn^piama^ vnlmwuamluwmasTOfiuafl
luTOiau flwuwan̂ anau^flnmvru^m^asrmanmflvmim^aiaQnvmtfemaiaiati'uUJ
iria*\m§miiYhmi

2.3 a^mbsnauua-an'mjlfrvs

pbqvts vuflfrn-ariftatf (2547 : 322) lflndnQO'ja<ifubsna,iJija*fm
,u1fmH 4

ibrnfmefau
1. anrvNUQwaajj vtinaa -3 amwifolillmnaaTOViflat̂ nunnimlfm

upieifiTwu.'î aauvigi'awafnsvi'Upiapmupn^a-jwuiTU'uifmvicinpiq] Imiri (l) m?t,mjvmvmtj

uasetTOinluniiiauvmuiTOwaTOiij'trtfm (2) gmTuvtoa'nnbfjulm? lmt.fi whanem
?imwu'3^aaueija^miiauimiaai‘uvifmj1rm u.asem'mvfa-nh waonumvm'iChia-avi'itaEj

ulmiPia'jflafVttJusij.asjaflTwvilviunsajj SpmjjnTh-mi'a ftzmn altrssiCmu uasiJaaAmj

mjwfiTswiHfl^aninafliuja^pnnHflaaH'ulfmufiwviinTU'uInT!
2. niTibsfnasjwuB asj îaHwfu\j1fmi,npifsmjjm!M'un'i^^^?ia vnliHuauVuv <u

|m!̂ a,uua»Q5il2'u?ipi<u'l<unnii«pipia,uafu'u1ni,3

3. nisuaumimmiflanmbsiflulavifiTO'Wiuulm^uaanim^uaumiulmi
vb̂ m TOWU ibsa'umj SibsaYifmnvi onwaVhb-jlei uasetTOan

4. MqSn‘a?iJij.an5fni,Da'3wl'M,u1fmiil,ua-3^‘iJisna'u^Cl«sm3Jfi'iPi'fiJ3JinviTO‘l'umi

?t!'i^aaiu,w -3^aM‘um‘3'u1nT3i>vintwTU'u1nT3MfinJi£aumidI^a9i^'3ainn,r3mjw?tn\jwlw

ulmi wfbmnaaTO^nu&vruirni Smu (l) ,uf!ianmviuasnT5tJinn/]waua<iwLvi,u1mii lmt.fi
iibi-amhtsn i^arnwIamiMfriti (2) myroaiuasmTOaummuTO^'mjIrm

ivmtfnfl uataTOvtus (2546 : 13) nsmii aTOtbsnaucnfwmjTOanduuTOavtla

vm^nufiflabuiavtuiumnaiTO^numiHulniiensiiais fbanaasuluTO-mvilaian^u
Civru'ivil'unTsd^eiamiH'ulmifnsTsatsu.fiil'jsjinfl'u IflaflTOjjwiuiaiwaflaufma^afn'ijj

fla'SmiTO îbŝ utrad'iinniJ aTOa âwibsna'UYia'imy 6 dawa
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1. aniuviuas^nRfwlwjIfm

2. thaaviû mvilaYiTWEnni
3. mstnunimasnaniiij

4. wawswvilawTulfm
5. ilaw'unTslmjIfro

6. wanisvmwawTumfm

nm ?vi uasiufmsfl (Gilbert, & Birhead) (anaVLu tfiunuttJtJiEJUasiiN'u
fiTuvmjJvnuR'S. 2538 :l- 9) wadifmH'uIrmgnsTjaisSa'jRiJiisna’u^'iRcyaEi 4 RTU A3

1. ila a atruth (input) viievnvia'in’iau'lRiiri^Rfnfn phltiaia aiJmcu
uas^ahmaRanueisenn

2. nanrsu (activities) vtlanistnufm (process) wnaw asfmviasHvifnanni
3. m (results) vtlawawaw (impacts) vimacu frmnflwvi^ainjjmiviiyia'ini

4. RQnuRmwt) (opinions) wawaniisviu (impacts) tNvunatUR'nuflmwii

tia^tbstntfuwatnfmvi'lflTu annRaiiminafl^nahaaluniiwaiianlflaKuinRmtmsai'u
tfCIniitia^nviihamfijjmh^mjinnTihtiaaathwianinnun'iiiNaw uasaaroniihjwawaw

vilanTsulfm
2.4 vrannimasuinvmUm'inilrm
Samavi (Millet.1954 : 112-114) iRathnaan nnTulni'sa'isninjiiM'ima'Iavila

RaiijaiimdumiviaswaiwriimiijfmTuuwRatavilalaianawaniicunainftaRa'l'iJCi
1. fmlvhnm'saa'myhiviajjntj (Equitably service) Ra niVtvruIrmtjam

vlflsiuRiviinvinRUvinivlajjfTu R-airu rJ«tntmvinRua:AR?\jm?TJj]uwIaaJjflaimajjefnRmj

Mm-njjjtia^nflviina 'UiCinmijman laivithmilijnma^niJvinR'u ahinaRaiuasRanaai-j
ifijjamR TRa'hiuanmfl ana nasan*) lasjfuniiKaianfiafnwmjvinR'u

2. nnilmjlnniatmiamiaviuflaiafn (Timely service) R 3 fmHuInTjemj

armwtR'j'iua'uflu TURTU uasmiiWtjIniiaisnifusasRa^RTaRangn jJvuwauaai'jfl’Riau

anaSihauaMURaumilvrulfm jbsutjn'mjlfmvitfRia'u miHtnfmiiluWJaa'wiaRifj

vrunsn watifareiniroanjmnmmiRiaannitretjtjim'slR
3. niiWulfmaa'i-nrla-ayia (Ample service) R3 RaniJRa^ni^ma^a'liiRTU

aflTuvmRainii£iRaiJnitupin'3 si uasmniWtJiniignsiifusYiRa^SahinumiW'ulni'jvi

ifiawaulfm UAseiaiu^w\j1mi3an4ivmisfimwa a iwvitma nua-aviaaRim luwa^u
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2nailvu,M,u'3ipnniJi?( jjafnf!m1anTifimw0nan«as
,Ui2fimjJviunEJiaEJoi5 i'UTunT!Hu1m îvi

ImTO^a ua^eimww'^lw’ulfmEiii^fniuliiEJpisiiuHi.ri^uriwfmjImi

4. n'li'lvmlfmaEmwat.ua* (Continuous service) aa mitvmlfi'nais'nfusvi
iiliAiJathsaihiajjalaaffaibsIawfoa^nsn^nisifluvian MwflaoiiJwata^vitbmTuvi
H<uimn’nas;Hvi1aviEJ?iu1m‘5ma1̂ nla wawImiWuiniaia uasiinTjflflmuwa

5. rmHulm^viSpmunmvnj'i (Progressive service) aa miwojtmi'uijln'n

vn-jaTuilliJiJu wasfloimwWfjmimalqjmivmi IwafmHulm^ensiiEusviflrmiJTUiJi'j
anjmmiaswaniTiJflwaTu wju mala^aaaa'nvifTnvi'un Iwjnma^aoiijflmwmaimhvi

IpiTUfmau^uameijjalmfiuHCipmjjffmuemjnint'umiHuInTs

^aaflaaa^nu Tufiib* mud (2548 : 9-10) asmEm mnuwwaM'unm'irfrim
vi1amnuanumawaswammmnmmmTumtluww-awaT,avi1aluaiumm0muniiij1rni

imum-a 5] efaCi
l. miWuifmaEh-uil'us'Jiu aa miHmm^EjasmmauammasuauavitrHvh

iviaunu
2. nnimnmaEmimfjvruuan aa fmHulfmsnuafTwaisjaiiil'uluwTu
3. mdvmlm-jath'Wiai.'MEJ'a aa amuwamaVkmi'uam'uvi ijaaim uatnaa

erUmdem ®]

4. nniHmnmaEmaauia-a aa nmWmnmaaamoanaa^mamaamEJueh
mmiaaamuaula^aisimiTfu

5. miWulnTsafji'jnmvi'U'i aa Snmw^m^nuifanmmniiaaimWlmiamu
Lalujm'W'unliJLlaa']

‘S'aauwa Tmibuala (2547 : 32) u,as naan s’umafls'j (2542 : 28) lanchim
vianniiuasi.i'uivin'jHiilfmliifniHiilmimjwfuuInTsJjM

1. vmnaiiuaaaaaa^mjamuaa^mTtiawaaaiiluebulvidnaniaatbt/lymkas

mmiwa^amiaaHmi asaa^auaua^amuaa^m^a^aanmm'iilvid
2. i/mnamuairuaua nemaa mitwulmi'U'u *) aa^aiomltJadi^aiCiamas

ainiaua utaivh *i VSEJ Î *] pnufltnjjwatana^wulvmvilaHiJgiji^Tu

3. vmnammauama ulm-jvia^'U'ua^Pia^mfiwunHijIfmvinadn'Jiauavi'ui

uasivi'uviEJUfvu lajflnmHaviamfimritjaaavilanauT.aUianwuaianai'mnnaija'ua'u *)

0EraiWulmfa
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4. vmnpmmbsvmfl mKaia dwa^Wiftumiaj1niiaswad,dinmnuniiwavi
asllrula

5. vmnpmuasenn u1m‘3,w l̂mtnwuini,5a^pia-3iil‘ul'ill'uafrwfus;^'il2'ijSl^ia

asamaina amdaawfrminildinrmn w^’UJifl'Ufniain-jfmK^EjnnMmfiw'uim^'wla

^mnmijjinaumjWJ

riina maieitJipm (2548 : 57) neinfva vmniia-jn'mjIrnTdfl 3 tlitimi (fad
1. pmuiiiwada (reliability) ‘LtenaaifotJ anuajliiajja fniuwvn'la
2. rmflauema-a (responsiveness) tbsnauflia flimwiAadasWiilrm

aiiimiaijdasKiJinimasmiadmifn pmuwaida-jttjfmwpiwa niidljOwwa&ftvmin'md'u
ath-w

3. pmuemma (competence) ibsnaiiAia pnouenuiirl'uniiHulnii
piiijjaiimal'Ufmaaem pniufnuiid'upmjjptnni'ivia^fu

wl aaaiwla (2542 : 4) u,as awun uqjinfm (2545 : 40) 'lwlvifli'iuviinaDa-3fli
11 SERVICES KftjU

S = Smiling & Sympathy auuauuaula waaaitaminMai.ii wuanwi/Uiwa
fiiiuainaiuifrija'janm

E = Early Response waiiauawafliniJdisa^mia^nAiaEi'Wiimii

R = Respectful uaw^aafiMPmuiAiclauasHmaiwanai
V =Voluntariness manner admta iwifoviaslvruini?
I = Image Enhancing in^mraad^a^milnmaŝ a^ani

C = Courtesy nltnaimiaa'ukm amw mnimvifl aaudaaj fiaueiu
E = Enthusiasm nisaunisitK ni^liaia'I'tiviasjH'ulfmanpiim^pmuiliiSivnj'la

2.5 aamnwm t̂vmlfm
aamaai (Kotler . 2000 : 492) lananwaaifiima^fmalrmH 2 rru aa aiud

lHinfmasb uasehuvi 2 tvmlmiatnd,! wrmviwTuulfmatiaiuiiafDflaiiacufnvi
^niiulniiasavilatddmdtJwaiJiainflfu/nwdwfatilmifiifiwiili (expected quality)

diranadisaamitudKiuainniialniimmd'uai'vniu'ua^'nualniiddafuain qfoenuTici

aii^HmaTOlalaaaiaaviahmi 6 ibsmi efad
l. rmid'udaaiwu.a^midvinwDa^ wl'Maifm ^-jwfmilrmaujiiafuflaain

fmdwT.'Mulnudaiiuf aasvinwT.'u î'U'uIrmdaiuiia u.nbdtyvnem *i 'Iflath-sdu.'umi.w'ij
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2. vi'fi'UPiwu.aKVisipini'jjjuo-awfuulfm T^£Jwi ,u <uimi^j;m^f!mjj|anM n̂nnniivi

^wjlni m̂tovtasunfl^iw'u «| fiinwwjfoavhviiilmlM's ueistiiEui.nlDilsyvn'luviruvi
3. rmm^,u -3ieju,ciKC!pni3j^viEj,ul,umiWu1m‘5 l^aanm^s! â‘UAnn 6:iciTu^̂

Tia^'iufm'u iQaivftwjIm âwtfn^nuuaŝ snnjnnilmjInnimmwIaufiaonTnmjislEJif 'u
Ufianf'haEi'meiuvi

4. pniuHQi-3lati,ri^aQijJwaaalpii^awfu,u1nT36
,n3jn‘3a!/u|l̂ aifaviwnT5n!̂ tn^?,u

5. nmf^aanumsnfltfnmj^innmJnS iSalpinwiu^mpiiviwrmajviT.sjlpianpiflp)

Ha9wmnvi1amflniinJviwA\Jnw uaswl'MuimiicnjjiiiaiJ.nl'uamtifmajTJulpivf'uvi'i^vinaun
fifn'uni^nll'wnmjfluaafnviiJnwphaQsmiviivsjnsajj

6. Saifia^uasf'muwatla Tflawfuulm û^afMuimaa-wa^mjIfnTannfm

vi^lwjlfn^nmunsifmphawlwapiaaw

nijjeNialajniTUnfnawia-afvu (2549 : 3) IflmvmflflfljfnwmiHijImiibsna'UflQEJ

ibsiflutfnmjj*] 3 ibsmi aa l ) aQnywwalafliunisTnunnimjflatifm’lvmlfm 2) fmu

wnalsiwnuwnwuiviNlviulfm 3) flQiajfiwataflnua-aâ u'jEjpmjjeisenri wfnimausieu

•naasiatJA flumnwmilvnjlmii efaCi
2.5.1 ^‘ufn^iiTUfmT.'ufmHulfm
amln-anupianj^iusimawieiw's jjvmvimatJTjamfm (2552 : 4) l l̂,Mf!muvi3Jia

^a^fvss'UTUfm'liimiWuirm'in mnalu fln̂ u'JUfm'LufmHulmiiviJJisaiJ uasrjeufj

anil miiWtjImivflijsHawflym'ifl uasaneia'a i^asna'i'l'UfmHulfmSpmui.viuiseiu

uasmsinm?ifiul\Jwijjfhmjriau - vm-3
anun ^ima^iuniiasusamiMnaei-i jjvmyiEnaamipm (2552 : 4) ‘lflTw

vunejcto tfwatmiiWijInTavilijjHEnn tfu^au
u,as£ifmui,tltiisuu Sniisinu'l’urmWulfm^apmjjin^iiT uasanismau Jmasnanl'u
nnVlmnniiuflaswwauSfnnmviimem ua^nuvmfimlnniijaiJvmnaieiiqYruM'iJj

nnvruwnsn
fhmn tnf'pnl ru aasan (2549 : 144) IwlwpmuvijjiaDa^n^su'jvfmlumii

HulmiQi vunafva nisuTumi (process) injma-anu isnii ^mbsa'maŝ i'uw'u
*] vmaTU/jiJwmijmvrum'jjn yjjjfvanafrnsjwn *\ tunniuniauawaw/iwimasijinislwmj

anm vilanfmarmaviik nismufmnFia isnmastf'Ufla'uem *] vilmviaHnafmuiiswa
frufaviwa-arm maa-a
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Alima thaau (2548 : 44) lAl'MAnu'mjnEJua^ fnsiinurml'UfmHuIrm'i'i
viuiam nisulijnmHijIniimtIimomiasiilijmjAaii SniimifliiiluniiH'ulni'a
miHulmiAiuaimjaan'iEJASiiu

feima ‘imibumj (2547 : 76) lAl,MAii3JViU'ia'iua^n‘3i;iniiniil‘uni‘3Huifm
in viuiam ni^uTuniilurmHulfmi.il'uaTuiliJienjvn^niiAaiA^flAiiuaiPifyuin
Aa^aiAOTiIn^iwifiiJisflviBn wlainla^flaMijaaMijniTvhWifiAniiiiJiijniiviaimin

msjaotiiniivifjnami'wln iija^ainniiHoinmlAaiiiliJajnaiiibsnaoAiawaiamiAa'u

1AUN niiAa'uiuni'aaaufmj^aweii'ua'iA'u nmlmnnmAiijniiajAa'iniii nii'imsil'u wtu
UAniiWAauAa^iJi^enyi^ajjTa'inuaai'iA vnn'S'uAa'ulAliimimiAWAauiAaiaauviiHnii
ulniiliiiil'u^'iJisiyiulaiLnnnAilA

Ami aAnnlifA -u (2547 : 20) lAl'MAiiuviuio'ya^miiimjniiltiniiWijlnmii

mnarn miiinunmLil'U'LlaaarialmnAAcuni^'tja^nmLiaullAaAi^niiiiimjniiliitiAmi

ImoisviviialAiuniiaaniiiJuliiiviui^ fiu asriaHinnilnjvnnai /niNtiim *i AIJJUI

msuTunmvIijnamiw asdiaHmiJilmiJij'uliii'u SnmKiAlaifjaiflibujjuwaiwaA'uvn
lanialimimminamiwadi^'aiuamaaimlLyvnlmiAiyi

avisiflil aeiTW (2545 : 22) lAl'MAiiuviuia'ija^m^uTuniiilunmHulniiii
mraik Tunnimnaiilnii m^uiuniiliimiWulniiei'iuauulniiSAiiJj AiAqjiii'ULAainii

ila^vifwainTunna itajiiwi'M'ulniiauCiAiiuci'ulaALLeinnAiLil'uadi^A nbjenimniiniliyvn
anAilAvf-nnjA I'd'u niii<yiu>im3‘3 S'imni‘5 ?Nijaij 'ij1ni‘3 asnia'iinnun'i'uTa 'uimieis

mxuitmii^'uiuiH î AijniiWinla^aninalijniiiJiniia'iimniiflAaijta^a'aYiiIn-nij

nm^ddiuiiu'Lia -aanAil'unisiinunmHuinm a&mlifiAiijniiiJ^my îbaAiJilqjvn
inn'llItii'Ma'mAatiaiALyAaediaiJgiJAniiivii'U'u LiAO'iflAiiuciiAqjAaniii^ianiiAniAAia

Lua-iaininai'ya -inuAiiuiAiala'AnnAilAfiJ auwiAAiinmaAnmiii^nmflaiflfla^tviniiiJ
?ruM<uLia^ <?ja^nitin‘uniiHii1ni‘3 Liei^niiiIi?i^ FNIJU fbiiibse'mvmnmAfiiflfinm
mauAajjmiJisiAu^a^msijiuniiuAia uuivii'ilunmniviUAnaniiuvii^niiAcnA asAmiik
ciTuniiiwaAVilaniiAiiBuniiaanaimjvnjiviniiAaiA waAnml'usinaulnnsunatiifiA^HL'MU

n-njviuivil'uniiulim'yAAfi nnwaAniiAaiA iiasniimuwn'flauvraniiiluAiEj

m^uTumil'unnH'ulni^fl'iJi^aviBni'MCiAiiuciiAqjLil'uadi'imAanamTuinm

uasanni A -iAaliJu (tbnPi uiiVm m amai . 2549 : 144)

1. aimunanii {JA^CI
1) “aiaHAuviuluniiAiL^'U'n'U'ija^naniinAn^
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2) ‘aQyHnqnmlitifi'UFniuciiLi ît'umi^iL'U'unaEJViBlumni^^iu.vi'u^
ulfm

3) <aQEjW‘W'un'3i'u<!j0'3ri îmii>n^pmuw'V'iaM,um‘3,vii-3i,uinn^f,u

5) ^EjHnamiiiJii^cnjpmuciii.ialurmmL'U'uq^napmji.'OTMjjiy

2. rrayuanm Ci&iCi
1) Î avn'lilanaiajnua^'Jini^ui'urmi.il'udTuvi'U'j'ija^uiniiiaia

2) ni^uTurml'UfniiHiilnii'M^dTU'ijTa'aiHanRilaiuuirm^S
aaiaiw

3) ni'aiJfai.ilaatmis'UTumiivinHSaiiua^viEj'uuin^'U'aia'MiHsnaiCi
fliiuwTAiatainnmj

2.5.2

‘uaaavila'mln^TU (vilaanmaial'ua^ani) itluvifwainiviijflfum^a'anafm

?hvifijniiij1niitmibtuRvmwijn^itjanRiin0R 0anuinn (high contact services)

mn'n'unaaiaiulmi'uma'S miQaawmmnemJii

“tia ^n^m^ în^ *] amvmi (ficuRiv^a^niiijIniilmiJiAiJflnjjRiijjfliflvm’ija-aariph)

iMTln^n'uClaiisj^iPiujtil'uaai^^^aaQiiJciii.ia'ua^miiHiilmi tklilrnTuu Tuihatfmiviriem
ntn'itiltJEjpivianmSpmupn^vi^ina'imjS'UPiiuasiulmiĝ 'u uwSflQniJ^fnjThAwawiifjvia

u.asffofmijaaa-a wJawnJHaNsrtuniiwfl^uUi i.iasCivn-Jiaanl'Ufm^a^uflnuasuifmjjin

w ^vi'iWanmliiaa3JiD3'uaiua^a1rm l̂3j?mjiiawa'u?tua^(?iaaonijai^vi^^^<?ja^^iil̂

^‘u,upm3jenjJiiaaija'3nafnil'unT5a^m,
3iHvi'un'3i'u?mji‘5mJ2'u^Tul̂ ijjui î|i‘uvianpii

m^vi'^^ifl-uSwSm'iUcf'ianjjjnna^TO (tbnfl tn!Wu cu aastn . 2549 : 124)

jhun^nuficmjflAmufiaOTieim jjvnivmamiami.ri'u (2552 : 4)

vunack tlaufaa wemafiTW JJRIIU

t.tl'tmfli u.asSuu.Eisju.^ jjleiamfijja wiJn î'uHmi.i.DsiilmaiiRa'U'tia^nanjjlRadi^wiau

wun-JTuSpmjjfvjsplalai'u tanMei ua^WulmiRoapmuJula enamaHinmiiuasunb
dcyvnviwa^fmlw

sinw tniuru ai atjsai (2549 : 124) lRl,Mf!niuviuia8ua'3mvi<unviwl'MDlnii9i
vuntm-a uRRawvijjR^CieiTuiiul-urm'uii.eiDauimi (Wnuanai) sfaSSavisvffiwafmTufija*
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anm wuaaaluvmasiiijmwtfnmu^nami anm (vianKuimi) u.asanmfi'ua'u *i viiiu
U *1 U u 1

1
i/ d QJ 1/aalu^wiflaajj^awimimimEiv
dd <U . _

X V1 S-6ja> i/ 1/ d i*l i/ d t d
piiUTsti inaau (2548 : 47) ImvimniJwma^a^mvimvimviiJirnim vrunEjn^u

LmvmimwuimimamiNeimmiaa?hj3jfli wua lanMei flmulaHulmi u.asWfmusui
* <u

vtiawautfatfnmijwi’njisi.fl'u
IISIAU naiaflWba'u (2547 : 273)l«lvfpmuvisjiawivnjnviw,lvf'uin'in'iu

wrmm nfifnn^Sfmu^Tuicu fjmniJimnsjmmidumivmTU uasCmnwaiaspniiiivias
S v <u SJ

vnmuuimiaEnwmiasul'u
amnw yrnmn/iini (2547 : lODlwTtfflinuviunaua-uaivmivi wHuimrinu

d dd d « O vt Vd d. d « d «1 Vi 1/ I I »mracn Dfs)p)^vi3jmiui6OEJQeoiaj?n<uii^^a 6nunicivnL^^ail‘u<^a^yL<ULia'3 lm^0!ii>3^fia^u^ î1 <U )

aeiem aifli-wna, flam aiAi-wnei , uaswumflau miraana (2546: 13)
s s s s s s s

11 Sfl V 9/ i/ d i*l 1/ d d i/d i d i/ d d i/d cJ i/Ifllwvmjjviiny^mmnvimvmimi vtinacu NJjaiwnaiflawiaiJflsnniviiawviinEnija*u *u s <u
4/ a/ a/ 2/ d 1/ i/

nuniTuifnivMmifl viinapmm'iuyfaanfh uasuflflavtaaatvrulfnianph
u s <U

ayisiflil aanw (2545 : 22) lal'Mpmuviuia^a^i.aivi'U'i^wlwuifm'i'i vunam
uflainiaiviiimina'iiimi wlMulfmuanannasviTmjnviwapiulmius'i a^awivmnvmas s <u

Nawmumiifm’hJvnaiJ *) nuflia ua£niiaimflm3jmjwusnuanfliSaiuaii(ltia£minn

aivifurniiiimi
2.5.3 wTu^aiu'japmuaspnn

sfmjfNTUfiwuwpiwsifiaflfnawi jjvmvmmjua'uufi'u (2552 : 4) left#
fmjJVMnaiia^a'iinaFnisJSisA'jn vunaffa aifliiaaiufiasflinnimmmimnsaij SKIIEJ
uanonuwmasaflWiJifmpm *i aanuvilvmimiasaiA ua^awmmwauatifiuisiimij S
afluimifu - juiansm uasSviuJwn^nvifuwjjnSpiwa
i v

rfiun-jnmaiiTUfmifivisavimipnfiw? jjvmvmnaamif’m (2552: 4) Rw
AmiJvimEJ^a^a’iinEiA'nijasAQn mnam mimuu^aimanaiiWuimiam-uvimvia
amuvuumiWuifniasaifl wasSammiltiisi.Cmmiy'uiaEj

a^flfniulvniaTuwnuau.jjsn (2552 : 4) Ijftvfoinijmnafla^a^u'aEJpn'iiJ

eitflin vurmm mimwumasmawflaumiTjafimifni miaflaa'i'uvflvmimi du fni

mwiamws ima uasvn m00nuiapmjj?i»^nnwni??0?utj?fm milwnfmtnEjrangm

miWuimi UIAU miHuimimugcuatnua niu vfa'atlivfa^ain miHiiimifl'itiaai'uvi
s i
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2.5.4 inw'iiijasa'innfliyilumiWiJinii

omcnvi? igiuolq (2549 : 97) l?iT>Mpmjjvi3Ji0<ii)0^(5mu £!i ^pnnn^ i,Hi!H'u1nii

vunafn ibsavisnivnsasnannnWulfm ^upinsnnmli'uvn’jlTJ^acnu'uIrm

^amfatfuuinn
lias

WEI smaiiyviw (2548 : 168) TiManiiviNi^a^iiijasflinrimTj'tumi
Wulfm vunafu nntfuflai'iailunnwauauawiwwa^nn^winlfifl 'Lu'ri'Kina'ivmnVi
,viiHfHniiyit!T,0pi00iijj^0 -3m‘3m^0'iijjSy0 U0^<ul0

QISIWU nataf’ilviba 'u ( 2547 : 271) Wifa'injjvijj'iEj^a'iiijasmnTimfiTu

nniHulmi vuntm -a pmunpuiQl’Ufmwo'uema ^^ nfli flimwirtavtasTnaivifiagnph
Wulnnadnmitfl uasnmi'iau'l'i

Qitw tfumfli (2545 : 28 - 29) If^vfaiiiJviinEJ^aiiijasflQnimfiUjfm

Wulnn vunatva wfuinnnwa^ nnlfliiJijImiYiowi'ia'i asfliniimiiiiaswTuiilmitfa
wa^nnaQiijtfuta'jiistaimoiiiijIm? wlMi)1nT5as;^0-30^vnvii0fi'3 Jj0,u,u1mi‘l'Mm n̂u0'ii3J

pn^ivi3jn £jvifi uaswv'm'kv^i^
rijVl$S W5EJsf )1S0m!0 (2544 : 6) l^$0n3JVmi0TO30n3Jas0inil0iritunn

Kulnn mnafk anmliijfoviasWijIn'mias^mviaoan^iaainmri

asnmg tlwsmemi (2544 : 49) WtfaiiiJViinu^aiiijeispnn'nAiiVUi
Ivlmmi vunafu aniiminnatunn^aiijtjiniiiiasl^tfanjjvijj'ma^iimiflml’u
tfuflaut^nniWuifm vtintiiva pmjjjjnn’uayua^^'iuTuif'uwoti uata'nunmfwm^fm
^itmniilwuflaw'n *i viibsviak'iai

wwma invi^i^ (2543 : 4) nan'll a'l'iyasmnimri ibsnaua'iEjanmus 2

\bsmi 00

1. a'linaa'a-maa'i "la-ab ^avhvndi-aniEJiiasnisaijnisia-a
2. nuanifa 00 wa-numlfl'uwiaisitfm'ien uasAfliEJ

ww amalqj'vm (2548 : 169) nann 0'nu‘nmfi ibsnaufliEjanwus 2

\J1tnn00

1. niivrueiai'iai 00 aisinaHnn^iviaalmTuvi
2. Smi00uiu 00 00ua,u0^0'iiu00'3nne(j0'3 <u00al'u,B'i'3 i,'iaivi0nn0viiH

|an000'iiu00'3mii,n00'iiu3,u0
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aiiflem miibsmuemiJWwaMimiHiJimilwi^Swtbtuj'u tliuSiAmia^
nisinumi/tfunounniWuifni wnvnjivi/'UPifnniwlwulnTj annuviuasa'aa'TLnofmii

asenn uaswaniiilfjiJW'nii

n^suQunn/miwaTifmlviulfmwiuwnviu'ivI viinafva miasma ma*
iSuliJwnmruwa'u Semuneuii uasminm Smi

anmjriauvia-a Sfmmvunsau uasanun^ou.nlfliJjyvnviiinwflii'lwvf'uvi
WTM'unvi/'UPisnniwl'Muinii viuialH imvimSviiaijfimniSfnii.û ma

11011100 ivunsau tvmimimaemijfjfnri iilunmo^ Semumsflaiafu lanlata uasS
miijriioi/lurniWtJimi Semunnwa-a luman iwm Semin emuanimo uaslvruimi
maemmiaapm aaiw

amumiasetoa'imaemijasjmn vtinar -a ariiwwwo-amba^iuSpniiJfismn

Tumiiauvm Svtaaaia vfa-am Ivnefnviens'nai Stfaiaiiifnimyia-aYia SmiLvhjimiuu'u
lumaia at awiaai SmJmni mia-aSa ifiia-aHm-a *| SawmmiasSmiiivruema asaiei

LI0U100 Siha^amiijmnaAWiJiniiuasflnailismaSmisma'u wnUma
wamiiJgijM û VIU100-3 nannmastaumi aa^aa^nueniiifla-arniTja-a

ibtwuSmimiaauasiJisiijumiijaa^nnima^miriaumiuwTU Kmlisincuaa'i'amjeh

SemuUli'a'la SiJisIauuwaiJis'BTB’ua'Jiinu T,unicufiwamimiSmnuSmiimfmi0a
gmniaiJTU'Ui^ unl'w’lw

2.6 nniHuimi'ua^^nvrun^uans
nvnen auv^aw (2540 : 18) nemm amircusmiWijiniî awma^uijj gnmia&n

waamiyibsmila^a-aaneh wuanannasriaHinamnyaywusauAisvmnfiniJiJismTJ'u
urn flf'ianuniosi'iNaHanfl'iwunauunH'uimnja-iis'luai^wo'li) tu^cusviviitaa'nmamj'UYi
ibsnatiqinahjfl'mmiina atWmiymmyeiamiWiJifniinri uflvtma^umeiiwjSmhvi

‘Lumi'L'MuimieiTulvifyijnasasi.aaSasiliinJi-nftiqeifiiiutufniH'uinii'ua^i.mvnjiviii
aivtiulum^viqwjm! a^aniumjiil'uaasH'uimianFinleiaSeivian 3 iJismi ftau

1. miwawoiamsmu aamiSaeiaaumisisvim'ianmn'uwTVi'uiSa^ani'uoSas
ainaLQmuia^'mivhvu

2. fni\J2’uwIaaiau0fnfli,vinivi0un,u aaa^niiJ/jij^aanmleiamimil'usiiiJ

leiiyiriaulfliumiuirniriau

3. mnnwuitiunan aamilmaiaiiywjtouwiimlTJ^mj'nu Tmaenainjcueia

vimanmvii0lSuaflamimww0^uTui,i03efaum^0aanfh
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vianvi'afnuil -jiifn^ufia^^aa'anuiitnPi^di^Ej'js'uu 'jT^fmlua ^ujpi^'Da^ um'ual
(Weber . 1967 : 58) vmmiulmivid'UisiaviB/nnuasaluibsTa^uria’U'js'tfi'yuuinviafl

iiltifinwaisifmH’ulfiTsviiJnpiaifian'siicu uatUiSfmuTiau
wamj'hiflimf’m^vinfluadflfimiTUfjijmvhiYmjjnuenuvianmaiwujaaatuafn'Nvi
iviSaunu

Tmuia (Gronroos . 1990 : 102 - 103) fifm'h fmuirm ^a namiuvila^^^a^
fianiiJj^aiaaaltisifnvi'MClphp'i'uvila'Uinpmj Lri?i5u6!jaisiwI‘M,u1mi£l?f3J ,MU5n'U‘3SUU^a'3fn^
iilmiwaiia^u^lajjUi.rlauniJcyvnvilapmjjCTa^fn^a^snFii

3. u,u'3fi^m^,iJnfi,5a >3fi9,uvia'3a,u|'Ui>iinja -3fln'mi1vmdQ,ua-3ViQ^
v î ^^nw^y^a'3^m^u!vmei^uaw^^ (amivi 3) m.n. 2546 KriiMUfla-̂ mTuIvni

eiTu^vi^Cla'jfl'iJ'asnauvicfnflcy 2 ffou Imri ama^fimii'uBvnia'i'û viT'piw'WTWiJivii.tludiE)

CS'U £ijfySaa ^'uiana'3prm‘u1vnifiTuaw'iiM'3vi
0

ivi‘ui,wfllia ,u1vn,5 TWEJVM 2 shiumnnfm
iJanw^Ifloiin-iaintb^i^manannnuii.fiPN'lfl UaauYHfl Sffjjija .2550 : 173 - 174)

<ffauwu/nN«-rij
awmruivmehmmw

1
4

afnawmiuBunifrcua-nnfl unanaiflm'anvmfnuq-ivnA

4
iJawa^ni'julvmfnuaivnei

i

T T
014 1Hiuaiu'jofm fibulasn fhufmfl&

‘Lpi‘54?iii'3n'mj1vniin',uni‘3<jia'5a-3flm,
3u1vmei'4i4a4vi%avia5iu

viui (laauwfl Semua .2550 : 173)
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ainuwnmwaswnma^nnninlvniaanmvna (ana.) nlamaimnninlvnTniinii
2 dan lmi.fi ama^aniinlvniaana^vna nnmana^aVmnimiaanawna laaam ana.
asvhvnimdiananfyfya tmifusvrman ana. inln'Mavruif.lianlvm lamafuminlvmvfo
2 aannasnnaanninmaannmaana l̂aaaî aTUism^nwnansiaana^wmvna nnvimvi

inln “ihrwmn'mCm*” Inaan̂ niinlvmmflmiaanna^nnvkiJn'nnnaQai (routine)

nn asCmm'on'mi.asanamTia'a ana. winln “‘UTnumiibsaV itlnwaniunmn/nEjlami

nlvmaanmi.Lasniiaananmannfym^a^iJaaa^aniinimiaanawiawi.iJnnaa'iniviati
fnal̂ m‘3WPinnnj^n<ija'3m£jna'3Rfmn1vn‘3dTua-3Via^anvivi,u^

ama^wmnlvmaanmvna Vilaam ana. ibsnanaaaajmnama'avna Vila
a. ana. fhmainmiilana^a^ibsm^nlnawiann •) pmjfigvimEja'iaaamii.aanmiasjafln

amtfa^nnvilawnivmna'Son w a.ana. asCmmnmnnaaivhtaun asnivinaainarmn

ibs^nWlnuriasawaami *] nemaa

1) tbsmn'slmnn 500,000 an
2) ibsmni 500,0001 - 1,000,000 an n a.ana. la 30 an
3) ibsmni 1,000,001 - 1,500,000 an £i a.ana. la 36 an

4) ibsmn'S 1,500,001 - 2,000,000 an S a.ana. la 42 an
5) nbnnni 2,000,001 an 5nlnl

vfan am ana. nibssanam ana. anvin-masia-aibss'inaman 2 an taanlaa

n a.ana. la 24 an

n a.ana. la 48 an

asmn ana.
ama^aniinlvmaanmvna Cmniavin'iYivia’imy 1 lau.fi miannain^u.wn

avisaiaainoivfamuasuwnvmim 3 il nas ana.Hnmmnn^anioruancyfya ana. in

^amyfyiunibsmfumaaiaibsa0^ a.ana.ndnsinnisvicnn man ana.Tunibswamuas
aim,

3ni.ana{yaa,,!iai,tlaan'ijinavnl'iJla laalnnnna-ana ttlnan
mana^aminivniaannvna asvhviniwifovithc.hanlvn? mainmii.aanaVlaaam

^a îbs^î nwnaviSiaanmmwvna Cmisnniâ ma0

iu,vimaiiaas 4 tl liianmifiâ m
aauvimaaaannlmnn 2 mis mana^aminlvmaanawaaa'UJiimi.a'awia^mana^ami

nivniaana^viaai,ilnvinniviT3i,viae!iaaa0

iinn'3nnla a^mma^manawnninivmaanawna
asnâ mnivhlannmaannâ mnamfinama^aniinimiainawaaaNn
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1) nidjvwvrau'u *] Cl?fui?na^amTuivm?i7t!a^vna a°it)Tu 48 at! man aua.
uaw^owiano^aniiuivnsaauftvnala 4 au

2) niwvwvnaut!itifiunwei/na^amiulvmfbtmvna a8

itnu 36 Vila 42 au
ua4a«a4tnEjn aua. la 3

3) nnwvwvnfluui5 a.aua. a°ntnt! 24 Vila 30 au man aua.emmciua-saN

tnan ana.

la-ruion atia. la 2 at!

uanainu

uenasaa-slunti 5 at)

tnana-aamTuivnieiTuawyaCla^tnavi'unvfLtifmnivi'uaulainausKfuwa^a'ul'Ufm

u1vmrv«fmTia4 oua.lmltjlilaijjn/jviina muau *uai!nmj ^ausyoiauritulauia laa
fnimaviasflfa autyia wasaumnaanurrormTia-a atia. i9iivfoaau^uu.a«?uwaifauTufm
uivm'S'inrmna* aua. anun/jvmnauasHiluw&aumyflitfninwmfi^nam aua.

3.1 tlisnaaamiltimiia^anniulvmgbua'avna
niiaaiiJa^aniiulvnifbua^vna^itlumiiJnaiawa^fit^iJvKj^flaaluiJaauu^a

Snnitliutli-mnta u.asnaajtnm'sinaiijaiau laaaalvffiafnsfavnatfuiluaftirtfi lutl via.
2476aiuaaiultmtii^ujy {yaaa,3;uu0uiviau'ia w .a.2476 aTUSDa^emia^vnaanu
wisiniiufljfyau SanuEUEitlua^aniYivhvithviWa’otJinunvnlauusuiuriniunî vna
(‘MTwunmtl'uvi'iJlnwTDa-JwaTSTBrma^viaaltifmtjIvniiTBfmuw'uatil'uawya uaslifamu
W'U'watjltmiiiaa'viii.m'uviajtna^viaalaaCiwaTn'Bfma^viaai.tl'utJ^sit!) laa&Slaikn'usialtj

uauaaavmanai^vnnainii'HfmulvmebtmC/na aatnlutl n.a.248llmjfma,n
msio^ucyryaafnaMvna w.a.248l mitaaSaaojjibsei^asuannfjvmumnuanueifn

a^vnaloTaaiavns uaflfna^vnaa^vhvtthmtluannvitllnui^a^niuniiia^vnai.ii'ui.aij

a'un^s'mlailfm'UisjmaH'wiiunuiJtycyaisifiatJtilvniiTWfmuwtiat) vi.a.2495 wmvmalvt
waiii,Wfma'3 ViT

/

ai,t)t!'wavi,UTiJnaia-3‘U'3a,u'Lifijeai,{)ins8fm u.asfuwa^auulvmrvHfml'u
aNvnrnia-sfnsvirn viun fnu em *) vi

0nl,Ma°itnaeija'3n‘33jnT3 a'aviiaiilt!a0

itna,Da-3 WQi

nufmawQa a^uu laawmiwmsinwj^^Quuti viiHeima'JViQaflaTUsiil'uafnvitlIntn
Tia-3 wa'niTOfnia^viaaaia aauilamautnaa'UjaaviattJfiiil^tivitnvi'ya^a/na^viQaWJi
iJiKaviSaiiNuasHijiii î'a'ulaî itnClsiTultirmiJnaia^a'uia^^^t! auSwaHma “a-aami

ulvn'ijntmvna” Tmaiuwisiniiucycyaisiuuuulvmii^niiaitmvna vi.a. 2498

^mwuaHa^anniulvniaatmvnaCisntisiiJuuauaami.unanna^vnafmfiuin'Wfmi'bti
mmna uas\JismaaEus\J|paQuuYi 218 a-ntm 29 ntmau 2515 witltmfjviinaiuiuvm

a4fmj'ii0ua4a4iain'ufmu0«viil1m«n tnan aua. lauanuntitnan aua.
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?ii!jni‘3i^iis:Lii £),u'u1viT5ii^rmapi,u^'uMnivi'u^Ha'3 f=ifmu1vn‘3eiTu^vt £̂i|i‘ut; Li)'uvi‘ijT £j

miiJnRiawa-3nt!iilvi^aijnis,milaa'u,u
3.2 uifm^a^a^Rfi'mj1vm^Tu^viQ^

3.2.1 •asvri'u VI .PI. 2476 - 2498 mj&meiil VI.PI. 2476

mpnjjwiKinwsy^amsiCiamviPiuia VI .PI.2476 wtfmili^nriiMmassnnjniJiiawflm?

uIvniaTua-aviTVi ananemlemaiiJckri'us a°Tina vnjnvi iJvioima^eima^vnWlfl p^Ci fnus

eifin^viTVit'UTicus'U'unaf'afil^'iijsiil'uvi'iigafniiilnpi'sa-avfa^SuufiJii.il'uupi’UPiPia viuEJfwuvnn
anfnn^fmulvmdTUfjC/npi pniingwjnejS^LilmwEwa^flniwQuviuibsiniMjiJuiiiJvmwYh
viuiviHmilln'ynLm^'uii.Lria^viQPi wvnsm^myt^ifloaiuCmiJijIvmuvbioija'inmn's

aenjj VI .PI. 2476mvmpiHawTmiJiJviibainwiiiij1vm?nu^£i/npitpiya0nuianiiu?vn‘3'3i'u
1‘ua'3 Vt9PiaafnaHnniiPi0itu,u -3'i ,UDa -3 n‘5Ufma'3 Vi7 Pi^£i ,iiTvia 9^,iJ ‘3 s;a0na -3 Vi7 Pn>{l ,uiJi^5nu
aooa'SvnpmCiiivmmilmw^viiJlnyimaimjnafm'ija -a a ^vnmiripiEusniJjrnia^vnpi

u.piniufm^viiPiljJaiLil 'UPia ^ iJ ^ 'uSpnutcUJal.iJ aumsiVNil vi.PI .2495 Imjfmpma

v‘3 ^‘3i,?njujciyi,5s(.CIau‘uivn,
3^i 6iifniii,Lw

,
‘uli,univrupiHw7i‘3is0fmawi'putlu'M9Vi,uiiJnpi,3a -3

LMmj'u^i'iiiii'Bm^uasifuwpi'oa'u nii-ulvmii^fmlti^viT'piam^viTPi^i'Llaamjvfunviain

ei/n^iJln'bnDa-3n‘3jjfm^vi'iPijji (,i)'u arnfiiJlnw^a-awQiTmi^vnpi

3.2.2 (faun vi.pi. 2498 - 31 flfnpiu vi.PI. 2539 miapicfouasmiiJivm'n,u<?ja^
a^niiuivniebu^vnflflijjvi^iiwtyfylbuiiaijinvmii^ni^iu^vnp) VI .PI. 2498

I^aCli,vio5wa7ie(fiia-3Vi9 piPiiiJvi,5si^<?i'ucyfySeifina-3vi7Pi VI.PI. 2481 Univrupia0

Tuiavi,ui<wL‘M?ifn

a^viT'pufl‘uivla'3'W‘iJlntniua'3 W'i7^n 5Bfm^viT'pi t.tpi'uiPia^tnavi'ui'Muatinn^i.l’uviasivii'U'UTj'j

va^cMtmvnpiuu a-jK'iJfmJ^H^vi'iPiClâ 'uiawivmialpiua^Piii.^'unafmta'jlpiwWcifn

^vnfllja^tnaviijivkwijmipn&j ,M'5t;‘3i<a'Ufyfy^a'U 'uunivi'UPiWa'3^mii'u1vnieiTua'3 Vi9PiS|i'Ui;

iilwumjpipia uasibsniPi^PiEusiJipflQmjvi 218 UnnvitiPiHa-jpinni-uIvniiei'i’u^vi-Tpii.il'u
mbamiilnpnawa^ruTilviw pfami awniTulvmebua^vnpmiiJvivitbEJin^niTulvmeb'u
tfawuwflsnusolvufl'UPiPia

3.2.3 isvm-3Tuvi 1 raipiu 2540 - 4 viqpiarrmu 2546 'u u p n u. e i o u v i
l penpal 2540 l^Sni'ailisiniPiHviiJiii'B'unjcylia -apinTa'ulviTjaTu^viopi VI.PI . 2540
‘ipiaHSnTaEjfuSnviisinwfyfy^itimainjIvmn'afmaTuawTpi VI .PI. 2498 uasmnto
w m w u (QTJTjyi 10 ) VI .PI . 2523 iijjifailisnnflfla^wstJgQWQtf 'iJvi 93 fmuvi
28 nu/nwuQ 2515 ^ajemtenmy i^Ciemi34flniio1vm?bwvnpi ibsnaiierjEJsnmn

ama^niTulvmehu^vnpi a/nawmitnvnigbusfavnVi ibsnaijfloammrieifna^fm
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nivmsnuwvna wnwpiaanwainngmnamfliamiifianwfimfneima^AmTUivni

eiiu^vi^'uiana^fimiulvnieiQii^vi^ mainnnida/na^aniinivniftauwvnmaan
mmneifna^aniinlvniaiuwvnaAuviuuduuiyna^flmiulvmebuwvnfi uatHman
a^finiinivmebuwvnaa^ia^mana^finiinlvniaiuwvnaainaamnei/n latAvruian
a^aniimvnifbuwviTflSâ mammfiinfimifisinwfiTOntumiuivninaniiija'aa'afifm

uIvniaiuawiflwiiJnflvimauasfliawnanaMniiulvmsnutfwmilu^atunni&mi

vilail/jijafm annvimana^aminivnifbuwvnaflaiwijativiinfj

3.2.4 a'aaniinivmdiuwvnaluflaaijpu whmw'fuv! 5 wqmifnEm 2546 lem
miilisniflKviisnwsytpia^finiinlvnijnuwvna (amid 3) VI.PI. 2546 iilumi
idamud^Tanaiwnninlvmnwa^aniinivmgbuwvnaWamiijjdnimfiWmyn

a-saniinivniamwvnamainniiiaanarua-sefimngifn a^anninivniebuwvnmtlu
mmaWmana^aniinivmaiuwvnamainniiiJaniwia&ai^a^î nmUmvnVi
nmd’imaa^mavmimasanii^wmsisvriwama^mniimvnieimwvnfluat'uiEjn

a^aniinivmefauwwiaKSfimmvimseiiJ jnmimiwniwimjlmiamawaailisimiulfl

aawSdisflviQfnmiasenmimivmnudadis^awmridî iwT.aalj'WU sfiviiija-afimi

nivmeimwvnadKn/jvimaQmmflmiwuinaa awminlvmeimwvna^liijEJ wain

msmaTud 6 wqflfinmi 2546UA 5d,fiSmiidanarunyn0*fimin1vni?imwvnViu,a«
amflnamawniinivniaiuwwifliimidaTud 14 stmau 2546 aTua^afmnlvmfi'ni

wvnaan 74 uvto aiimismaTuvi 4 njj/nwuB 2547 uaslaiaanwuaimaTud 14 mnajj

2547

3.3 nmnvianmaviijhdija^anniniwnidQUW'tm

vima 4 â mavmimawaminlvniaauwvna
man 45 a^anniJivmgiTuwviT'aCIâ uiavi'uivia'un'unarm fnaTurowa^mi

nlvnieii'uwvna waalild
1) ainiiaiJfycyalaa'Ui'S'avilauwa'angvima

2) aavinuw'U'wai'uia^ami'uivmfiTuwviia uasdismuniiaadiumwmi
wvnaanmsmmjd aaisisjjuain'ivrua

3) pimia'utiei/iianijeiuci îi'aniieiiuna^a'ua'u'l'ufniviaj'uivia^d'u
4) iJitienmi.fisHanjjnuSal'umi'iJ^'iJavi'uima'aei/nai'uauasin^niifiTU

via^anan
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5) uiNa^uu^fliun/jviuiyasflamij^tfuriafncfiumiAsin^niien'u
tfa^uau

6) aVunawuima^vnflisnuvn^nwqjeyfliadaiJulvmyi^miaiu^vnVi
vi.fi. 2498 lovns /natuwweifnwnua

7) mjflia-a m?\ ua»u°i^fn,bnviiVi£nni5‘3‘53JinwuasS'3U'3«aajj

(7vn) thi'ifnw qilwibaww ziuil^tinvia^'U uasTtamsiiua'ui?)
Tiawa^ou

8) aVtvhnafmlfl *] amfluanuiqwunvfaa^inimniaiuvawuauviaglmiiw
a^niTuiwiifbiwvnV) uasnanniumdunnisiumiHiiflniifbutfa'roufmiiunufliivufm
vilaHa^aniiijIvinidTu^vi^^ivii wu tnuviri'iviwi'luriflnisJYiTM

9) aflvhnaniiaulfliinudnivmalTlumsiin^iJcynjfl 'u viianfjviunEja 'u
niviwHLduaiuiavmnvi ^a^mrnulvmetaua'ivnfl

Dii n̂a°Tuiavruivil̂ ?-3Li)‘uet)a-3in6aniiei']‘unan'3 viiamin'vsstoiijgii/nfl anauau
Ha îflfmulviiaTuawiwilg'uwl̂ ifad wiuvimvi'UfllunflfnsvirM [ inran 45 (7vn) mu
pmjjTwaviisnwjtyfywi (atfuvi 2) vi.fi. 2542]

inwn 46 a'j^mi'ulvmeiTua'JVi^anaa^vinriani'sT.a «] amfluaiimviijhvtoa*
m’wm^aTuvfa-jo'u au wlaa^flfmulvma'ju^vT'wauvia^juaniDw^vTVilfi iSalaTUPmu
Suaauqnnii^niifnutfa^fiuauviiaa^flniiiilvmpbu^vnfla'imnEma î VNU

viafunwVi 95fm uaswauluviniwuw'liingnisvin^
uiem 47 namilmdunaniiviawnniulvmaQU^MiAwaAvhfliuâ uiamhd

fha^rmimm fbu^vn^tuaVivh^unflfltifliiuiwwaiwa^flnjsfjuiiwIanqSfli&tw
ii'BnnisiQ’unaiwIaiin'aniim’UfjUfnpi^viinani-s'U'ula

tun?wviTiflnn??bunsnwl0vronnisbijjij8m«tfflvhftafm fnim'sflvw* Waei
ri'iVtfcnauasfinfmsri'M *i jnjjpmjjiflu^^wiuaw'siuat^sjasnanvlivinsau

innn 48 a-jamiulvnifiTu^vi^anaHtilniiitmanw sbunufm mba-nu

^3-315 fpjnvna Vila iiwiieb'uvia-w'ufm Iwai1*jnrfnuim?l« InEi«?miluti0iJtutyw

uiwn 49 awmTUivma^TwwiAaiauatiHianwnisvhnamwaaluâ u'iavm'ivi ^a-3
awnniulvmeb'u^vnA uasiiyninupheiiuuiajj piiulfmviiapiiwamtvi'uvimai^a-jLivi'u
awmsinvmfbij&viTWlfl uwwa l̂flftjflQiuiTkitaimnaria^msinvnijbuftvnfl uas
w9T5nKnT5)Mvn«illari0'u

snu
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vmnmow Bsrm UASNa t̂unniHn^vhnannienm'nfiviii^ ‘IvfifluliJw'Uj

suiimjfinisviy^Mnfl'lviariivi 'UA aviBlimiiinisvilnafmt'njjTnf'ivi'U'j ifl’UjfyiBia'msems
laiMiM

mem 50 miimi, 'unafm,?)a-30-3^nT3ijBvn,
3?iQ <u^viT

,

^^£lfinwmi;i(l,ufmvn£u,?JO
aiatfiUIflEjfmwri ahufowysyia vuu wujiKtilauvInisjvin-jjjvn^'lvian'iviuw

intern 51 flatfiytywasw^i^Afllunirij ^ena'lild
1) i.via'iJgiĵ fiiiilmil’ul'iJgiijjvi'uima'aa-jpinii'ulvii'adi'uaw^vinivi'u l̂Tl'u

msiiwjqjjyeiCi
2) idajjnflmnaij^wWa ^flniiijBMnijbuqwQflfliitfawijjyw vtiaWS

aTU'iapmiiamyjjjw
3) ni'a ^nm'unniviisu'oa^a^awnni'ulvmfiTu^vr^wiu mein 50

lu^aijcy^a^nivm^Iviywasii.S^'iia'Ufyfy^Hmanl^ uwtfiMftvriivwwtviwinn
tn'uvmtwau vtla iJfumjviuavmmj'ivi nuuPi'asCinfjViuia'y'qjciySUi.il’uadi^au

inem 52 ii^a'Ucyjypiasi>emaKni,i,prL?ia‘Lnan0-3Rm,5'u1vm?iTua'3ViT'?i mmn
a/na^flfmulvmaTu^viT'pi vfiarmfl? wCSaviBilafw Tuwwa^miiiBvmetouawiVwiij

nflvtsjnmnaQmjniironSaWgmntfâ uwaniwiaantfatffy^tfa^tm

fmia’uaii'j^aijfyjywina'imjrmw'uviasPia ^SfliTuiia'JDa^unana-jflfm'uIvni

[main 52 ufflmiwifiirtfiemsMnfliJtytflJh (atfuvi 2) n.fl. 2542]

inem 53 ^a'u^^q^Hii-3Pi \jlmSawQ,
'i?i<onii^vi^a'U3J

/^ uasibsmAlfifla
iilmwej nj vmfrma^ aMnnttjBvmjnuftvnmaisiiJW'nti nmifllunirikmauriCipmaj

5£\j blin)au£y£ywuj'3ilmu-iam?ivmvi Ivi WIJMiroaiify^miriuviibsrnfl
maw'3i‘5n^fm^viiiPi'lwfuBi-3,iia‘Ufycyfiiiei,3^a-3a^3Jwu.asiJ^fnf,ifnal,u3,uMTru

niwbiiiJfmftvnVi tiiaujjfluastbsfnfl Bi^aiJcycpima'l'un'ivi'uwnai^nsTiWna Tiwb
in,«riii^vi^ljji,'M‘u^an‘U‘3n'3^a'us\j^w'innumi^vrip'iaiia'uiiSin'j^a'Ufycypi'lwCiKfiniMUQTsn-atia’ijfyfyw'umil'ub'j

•iiaijqjfyfl viehtlun/jmiia vilaal'U'h'Wa ‘uqjsuSviaamjamviuaa^'uiavi'UTW'iia-ja'j^rmulvm
fb'umvne) luni^L6(i‘u<u'uHb^a{)fy^'UiiLil'ua <u?inliJ

mein 54 tSaeifna'jfifmuivmeiTU^viT'^l^aiianuaiii.'MU'aa'UPi'ianub^
‘S'aTjqjtyST.^i WUISSTU fi /na^ Rn'mjIvniciTuami^^in^aiJfyfySij’u'l'iJ^'uiana^^mi
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ulvm mtmvnmwafutnmim?iVltl&$miî mwwifl waifaniwimaluaflftjtfiMWTUYi
eifn0'5fifiT5'u1vn,5ei'3,û viT>iWpmuLM,ufl0u

Itinisuvlu'iana'jflmiulvmfiTua'iviTiwliii.'M’u^Ejn'uii'aiiaijjyfywvi'lwTUfmu
wutiaijmnama'afl mitilmientmvnmieh IwsmnMQijtuqjMultJ&wminflm^vnfl

maltimvruflnm mimsflVitmwaWwm^mia$vnmuaQa fiim mwdTS'rofm&vnmtfij

^anuama^afmulvmfiTu^vi Ĥfi'jii'j^a mycyim) Imnanawmiiilvmriiti&vtfw
a-3iinjj/iia‘liiiawTU,u\Jii«iiT,uvn,pi!''UFi'U34imtnana^mitj1vm?btwvnflliiawiij malt)

mvmmimpfanem Wwminimn's&vnfl SNunmastlismfllwftmjwal'il
mw'Jii'i'Ofni^viT' l̂tii,‘wt!man'Ufifna'3f)nT5u1viT5?iTû v)Q?iHgi'3ii-3 uamycp

flt)ltl̂ eifna-3flnT5u1vtT5ei'3tjiivn« uaaHamawmTulvmentiftvnflwminnlvm malt!
?ii3jat)Qt!'uiJu^,it!'wl̂ fij,5i-3,lia‘uai^'li^t!3Ji meima'aflmiulvnieiTua'avi^a^atjatiWpmjj

wwaû a AswuwflaVbjijaanmaa'S luansjua* anuQtiflinfinamswnmlvmshu&vnfl

ivhvitiaa Ivmifttimiibsmfliiwatilyeptf̂ Hiftmjwaltl

inem 55 ujaama^flm^tjIvnisnuawnAlflwaiiwnuasliim'u^aijfl'jamj

vianfmua'i inruamytyli wthnnonnaaia tbWniJvilaiî atffyryw^iitbsinamama
wm«u lifomiwaifeyqyw ^iJtbKmwriamatlismiJwlainwawycywTutlismcu'nama
ifimwavu ItJa^wmmDfm^vi^/nalu tl îtimium'uviafiia-jflriniiJivtiimu^viT' l̂iil'M

pmjjimroau Itiniwviwmin'anii^vi^iwtiman'ueima^^nii'uivmmtiawi Ĥii-j
tfawycyetotitbsanamaanatbsmtl vila ĥ-aTia ijqjcyw^'uilisiJiflinaa'nai’Mui.wu'U'ui.tl'ua'UPin

Itl uaslmnanaw m îilviniaQu^vifwmiannwiixvi'iî iJuuwfuviHm'sn'wnii^viTwflviuafla
u&mnmwû awmrî miawMtla^tlissnt! amawnniulvma^utfwSfl

mw'imi'wn'Vja'aviT' l̂iimtimanufima^^nmilvmm'u^vi'T̂ Hci'aii âijqjtyli

^mlismatiiaaiatlitmtl vilai'ma usyfyW'JtJ'iĴ inoi'snasinaiwuiMijfitiltJEMama-jflm?

tnvmjnti &vnmaslifama*flmiinvn?ercuftvnAwaniwilvra maltimy{hmnjm«Tuvi
Iflftm^amyspkmbsmamaaia tbsantl vtlaTî amytywiJilisimaiinaaiawmflSJAti
in nngima^miulvmghuftvnw&SuauTdwtifoaifoafissuumflaVlajueam'ifvnitma-i
antnti amflneimawmtnvm sntmvnmvhvmaEj Wiiwatfjy^w -itJibsinniVitma
tlismtl vi^o'S'i^amycy^'3\j\J'3»un u*3na5in£jmuttltierupinltJ

menu 56 ^a'uuj£yiltwlw^mjl?il,ui.,?]P!^a'3a'3Rmitj1vmei7ua'3V)T
,
(?H,vii^ljjwvi1a

u&mjtfa ‘ufycylivia^aua'ulta'upi^vi^'ut!
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*) !/ «• ^ i a y a y V I <u 6) 1/d 1t a y a/<a d , «) 1/lvia'3^n'mi,5vm?nu^)'3vn^ii?i^fn^vi <n^iJViimviEj^^ Lviu6UQ <uajaj^vi <iJi^nii3iL6oa/ ay

uwmiiiiH tu vi vhfmTja^awmiuivm etoiwvnmasniijfni'iJnAia'a waWtbs'inmim

ernaeilflv

inwn 57 tunsrijQmQuafoasii&n,Uismi?i/ii8*flm?ij1vnisrcu&vnAWvi''Uvmvia a
<=»M V * *=» I Oy Oy It 9J 0/c* Oy M a/ d VI 1/ 0/ C»

JJW tnana^Pt niTuivnisniiwnflaia aamiaiitiityfl'infl'mifl ujatfmjf'muivi'U'flaijaon

ASusniijjnnignMyibsaiafna^niiulwi^auawnA uasujalmbsmfllftflaitlmwa nj vi
vnrniaia-aa-aflfnTu1wn?tou a-3vnmufblviHtfamAfl

<) i «• <a i a/ ay i M . 6) sy o it oy ay<=» ay a/lufn^\Jicfljjfi/nQ^nfm\jivmsnu^)^vni?iPinQW0W IvwniioufljwwinAi'ntJTi
<\ ay ay

i <f <=> i ay ay d o/«=» d s' A i v ay ay<=i
L?m0W0a/n0*fi niimivni?nu^vnmw00mjfl U6ii:uj0?i/ii0^^ni‘3 <uivn‘36ii[U0^vn^0,uu^a a

ay s) â j 1/ a/ ay oy«i ay ay d> , ay ay o/o i vi . i ay g o i ay ay M i o/<=»usn lviLw0uujc\j^stn^^iTu<ULil<u6iJ0\jajai^^0 L,u uwcna/no^flfn^u^vnismi î^viQ^UiouiJWv ay ay ay a
ff) ay ay ay ay<=» ay a/ c«i ay Mi i ay oM i d d <=» dM ay ci. M i d«> ay

lvi6U0uqjqj^s«î ‘5ii'u,um\j0,u^nLiJ Lajn<5^ynjn<5^Lvi0<un>3n^miiviL^LIJ'ULMU

^amytypivjfnnTijru (http://webcache.googleusercontent.com)

4. 'iiaijavii'lilmaQmja^flm^uIvn^^Q'u^viQ^avi'as'iS anmaiSa-tfufoinCi aNvnflamjsTU
•u a a a

4.1 rrumamvi
cj a/

4.1.1 VW
a y a y a y d a y i ^ , (

a y
a y <=f I I OawiVtavmsiCi eNaEi/nmvmawaua'Ki uli/jtufijjihfisHinnifa q-slvmekuj'iha *u a u

mm^tnviâ i.fiaijI'uiJJEJ a^vnfl'Htj'invi vmainn^mwiJMnufldiJvmfimvmaenija'U’UfntJa

lawEj tbsjntu 206 nlamtai uanm&vrcflatfasniisnijvmvmmwijfluviinaiaij 333 vmTua

^ ay <=$ oy oy ay ej Q
_

^ js ^viruiaaa ibsinw 16 nwviaViavmsiCi nmsasvm 222 filmufli imuvbaua

6,730 Anrunfooiwi vilaitosinsu 4,206,404\i
i o y o y o y i a y a y a y ^jjanwiwjwflflwaniwvnViw'u *| vignaawfa a-sCi

WAa’n/ia'Hjjw'iiN a'amaeneitm a'nifialfvsnms a°imaa

d d o y a y i
wavisprs awieiumemifia

^ o o l d a y o y «" o *7 «"

wflantfiavijJVisFi? a^vnmiflieniifl uasaiinauVimma

?wiiuiyi

^a°itfiaiPIa -3^ a^Lnavma^usjIu-j a^ifiaiuuanjj afavnei
g

*oainvi anifiapiTuim abavnflaviiinnn uasâ inafllaaafla a

awiflfnfyamji

emanmafllgncifi anmaa^asui anvnflmctjatml uas
a «y a

a’nmaaijw'u afavnWnn
a

vimmia

viflwsTuaan

ri <n «y

vimw

vtawsnuFin
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-ISu.wumafl-JviM-masa'iJU'ittJW

?a.H'jn^amajfy^
i -v-.. .S*a.enuBn

> %/B.mja<atn-a jj.wiia^mr^H
L ,
aojTUfim,a.TJTUIT

.̂tfainn

”1

4.1.2 am«U8(]2tJ?8i,vifl

a/n'wwuvilwEivn'WJ LSuihuas^widfvnmnmvmnviflflSTUPin jmnvmvifl

wsTuaanÎiEJvii'3 vi?i^t:'T‘upinas;Lil<ui.viafU5iJi6imjwiB0'u wj^waunan^ifiuvtaauamjiniviTiij

uuufjfipifru (JhuviflMsiuaan^awvnA wuvifiTu'lvisyiil'umiuau ainanwwBWuvi^nfinvi’n
Wftvnflavmsi'u iliseiiinutlqjv!n,?jn^i,ifsi?i,u<uim'uvipiw»'n!Pin uasvnmltflimiinn vilaih
v)fnna»inpi'uivi'33JPiTU^fii(?is;TU0amilt!iJii;qi

4.1.3 afvwusjrjjjaimfl
cifiT^aifnHvhliJ utkaamflu 3 qej

c^iau tiytmrinai^aumjfnwus aur4fisn4iflawif|wnmj

t)qriu iljJwmwnsn-jilia'U'Hqwnmi amuflawfnmj IwatJ'uaswn^Tu

ffiflwsfuwninnnihfliuffiflfltTuaafi itja^anna^uwiflavisviaTja*
jjifjjjuasSiiliavu

Cjflmm iljjwmmflatmqflafnEJ'u ammliaminrifljj

4.1.4 anwusiiaw'u
Mu^vwiavmtnCi IwavhlilasCSpmjjawjJsijjij^juiismjiJTunsn-j aiwimmiJ-u

naulvinj *i1« wd
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emTuinnomri'imij Imdû waawnmflmmamtmitJianmnf-s Cianwus
iiJtifi'uiTU uasswiitrihjvmEJ flrniiruimhfl Ctaintiatiipnj'ih'unrm

Mtmlntuwsiijaan^awvnfl ^piiia'upiauvi'u l̂'ui'ijpidimama-ji viua-am
vtdn^ fm-aanwaj u>a£vmm! flanwaisitltiai^swnsn'iri uiafimtltjfltdwiJuviiial'uw
wit! uasiwiimviCmaiJtivmaltJwa'i'i flwino!vbwnwilflHauTm?n flemuaem
mjinakh'unfn-s fuiJitinaî authwi

Fmluinnfljwauai^awvnfl maijflajjwuvmt.naih'uli snuan uasanma
mum aatilvityjjei/nmtl'uih wnnuninijnl^umiiJanwwli anwfljswasufflntsn^nuaanUJ
mjjwu^mjinsumi *] tm?i^<ulviui£i(sniua^3J?iui)‘3a3iJi<unai-aa-a^i

AtAumntuwswfln^a^vnfl wfjanwuailuflmvilamanmliuviinsYtas

Wl'umimwii

ainfn^^nwnwueifnnpmuajj^'yawi iwamimw^a^vnAavms'iii Ifltifnu
wswnviww'iml'ina'u 1 tl astm-uagnvifl'UTnfl'un (Water Defieeiency) tnua-a 6 iwau

ilupNuwwma'us'UQimj aua-atlaia^atminQiPiu tua-aain'iJIuiai'uiyiflatjl'ui'ultiLvia-av'ia
eiamiisHvmih (Evapotraspiration) uaswCm^nawwtmitnnm'U (Water Surplus)

aatbsinsu 1.5 t^au iljjmiwmrina^iflaumjtntj'u a-awiJiawemaj tuawneimiflyismi

r -saflauenuin ua^tlnfJtî Pina^inSiJItnaiJJini.ntin'JiwviaKmtjei^citu.ailTlI'

^t!ua^fmti!,vijjii!?iiipmjuwt!^m‘5a0

iu‘un6!]!?ili<uaa^n,53jviamiyil'u efo'u

naumnn fiia'UPiauvitivi'il^sjjiaifaaas 33 w^tmawiiwaJ'uw'Lnfi
CueO waalmwwuviflniJwswaan^a^vnmStdatAvrcy Itati îa’imaiSa^n vmartnvmn-s
vrua-aai-a vmvru ennaTawahn-dTu ^tlitnao^awfmvienaly aa fiuw 3 txi l PI l s

3,4,5,7,33 b Liltivitivivii.viinsauanvifum^tJan^n
nsjj^'uli matjflwwtmtbwionafjas; 27 ^a^rl'uyi^viT'^ t^Tj^u’l'sf! (I.A)

uasiwlivnliJ (i.vO i.vi3Jitfiun'urm'tiil‘ia^S'W 'u^atjlt!(?ii'uyif3i(?i^T'<u^n6t)a'3^viT'?i sfaasaaTu
t'upia^ma'Maa^Pi cntmn IITUW iiltmit/lvid aa^a°imavmm! gm-sanwd vrua-aan-a tmehu
tbssnatJifo&wwfl^a'lilCi pia wfitm 3 R. l a t l P i 2 n j l 5 2 P i 3 s u Tuvunaeitm 28 B 29

B 31 B 33 b 36 36B Lil'uritivivii.ViJJisemffTMTUvi'tili
naufitmm (n) matjaatm'uviibw'iaifatjas 40 ^awufiaavnflasaaTui.w

u.aspisT'tiPifuaa^i.viuaTia-j^viT'wljii.'mjisajjn'umii.vns'iJan
vmifltmmihmiflu eifnwwttwfiainajaipiw
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4.2 errufmiHa-a rmilnfliao
4.2.1 njwfnTUnFraa-a
a^vneiaifcjsiCi uii^iD^nmlnRia^aafuil'u 8 a°nina 70 enua 642 vdirru 14

’ u

mm TJ*3s;n0TJ^n£j
a

â mama^avfasnda

aimavmvfu
aii/iaadi^an^ucu
a^mawua-aan

a'nmamia-mviEm

a^inairruH
anmaaTuafn
anmavnafiw

wwmiiJnfliamaswuYiebii/iSfnpi eb'uvia-w'u

Jr ^VIUVI
Va0

/ima tnim isasvmannanma

cU^vnei (naj.)
viuinu ivifftna am<u

(eii.mj.)
iSa^armsTU 14 86 2 2 8 250.103

vmvru 10 90 19 3 323.6334

enmaniuai 5 65 32 3 341.4413

10 97 22 2 341.1818vrua-aan-a
9 53 10 1 5 347.776vruawivmi-a

V Vj |

mmi 13 136 80 3,621.4922 12
gnusn 6 84 54 1,080.4451 6

vnanw 3 31 50 424.1753

70 642 14 49 6,730.246“nu

QJ

4.2.2 frmaanpfo

vi&ainwi)isivif4vim\JAam\Ja<imTUnflia^m) VI.PI. 2475 IflCim^aVin'meian&a
*=x 4> d QJ d *J d Ok d

V XJ d &
ajmna/nwuvminwfliiiJufl&umwaTuvi 15 wqpiammj W.PI. 2476 fmiaanwhflfamil'u

^
i/

V QJ d QJ d d U"miiaanwvmaaajfnminuasFimfioo'ija^lviy" Tfl&^vnflawysnujjaimnannwuvi'u'nwn«1 V <*4

d d tu t ov d OJM a/ qy d is d, o 2> QJ

mmin m tnumEJU wmwiflEj ,unnn<3i,iiawl̂ nuif)an^^iil<u?iui6yn?i/nwavi<uin<yri‘3uin î'3u <*l
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vi3w pie 6 3310 1mm wmarmam ibsmijnvifj 33iifn3niwumniiHgi3aianuin^a -3a -3vnpi

awnsin aa m-33vin nnai (ainmimenpfa ma . 2526)

wisnaninSa^wimsanw-Miinvijjw aa
wyia -3 (2 pm)1mm mam yjiviai uasmalWlian vi -avia -a
siiasai (2 pm)1mm maibsials 3i3aaai uasmaibsi.m-i u -gpiam

Inmaiws (2 pm) lwu,ri mamai lvmiaiw|uasnimawiiws IvmiaiwJ
33ii?n3niwu,vmiiw)i ainniimanf^aidisjmSafuvi 24 nnian w .a . 2562

a-3vnaavm5in m^m3ana333ii?n3,nimi>vmiiw{]i 2 ma mmaanmivi 11mm a0mnama3

aviosin a0mn3vmvm a’nnavma îvm-i a°ii,na39i-3aii3ini a°mnavma-3Qi -3 (aniTtiivifliJia

erruaminnmin phtia'mlvY ehtiaLuininvia-s) fumaanmivi 21mm a'mnaaman anna
vnaaa annaninli a'linavrua -aan (lawiiuviflniawi'uamnimmin mrusvNtw wins

mmnvia^) 53jn!in3mwu.vmnw]i a°imn 2 pm aa
iuw l li'iaiiiww IviEJiflytts

IvimaTWf
niana^aniiniwiietanawnwayfasin

ibsBinania^aniimvnia’in&vnwfjviiEJsin
iJaaa^aniinivnifbna^vnaammin

4.3 tbsmn?

4.3.1 tfanamaintmnintlisTiniu

ibsUini 513110 -3311 327,048 pm uJmnEJ 160,563 an tCJ -uvicy -3 166,485 pm

Iwaâ inaihnliCmninibs'Hinisjinviaw a°inin 62,875 an 10-3333111mm a°imaain3n
aTUTU 54,738 an usKa'imaiSa-javfosin a°inin 35,568 an

sfimbsinni uannavinvi isana-avna

niw 2 mmnai

nimwaa naili
malsncu asama
ni3nn3eonn ntbiicuna

3nwilismnia-3viiwavfa5nn
11aanna aimnibsinni a°imn,ilisi'oiniLvia6ina a°imn,Ui^<?iinn,‘Mavi^3

annavhaaw 19,963 9,989 9,974

a°nna3in3fi 54,738 27,426 27,312

annaninli 62,875 31,332 31,543

amnavmartnidi-i 15,529 8,1067,423

a°nnavma-3Qi -3 34,515 16,759 17,756
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aoinasrin^aniijw 29,958 14,958 15,000

a’nmaviVivru 15,924 7,823 8,101

â mauja -aaviasoCi 35,568 17,119 18,449

a^vnaavfasnti 327,048 au 160,563 au 166,485 mi

4.3.2 eai -3ai£Ju,?i^q0n‘U7U'iJi^nni
^ eg a^anaami^SaVunmbŝ nniiwmnnru auemn-aana 55 tl anuTuibsTnni

AflA'SaEhwai'ua-s uasAra^nntmb-aana 84 tktl'umihJ iba^nnienulvidaalviavmo'u
1 a> <u

«=* *=* I i /^IN / V d c»Vi d d tf) d U .fffiflibtnm uanenmn-aana (il) (lavnswjjafpnmvia uanjTOaammiia'uin'u)

wu-a<u vinka/“Hia no nuana
4

ny ana
4

uaannn 1 tl l i)1,465 1,414 2,879 1,548 1,534 3,082

2 1) 3 t) 1,746 1,633 3,3791,659 1,513 3,172

5 1)4 tl 3,6211,655 3,382 1,879 1,7421,727

6 t) 7 tl 3,7831,959 1,873 3,832 1,972 1,811

9 tl8 ?) 3,8241,987 1,8371,787 1,810 3,597

l l t l10 tl 4,0452,104 1,9413,8822,025 1,857

13 tl12 t) 3,9261,985 1,9412,096 1,933 4,029

15 tl14 tl 3,9011,8383,969 2,0632,061 1,908

17 tl16 tl 3,8161,985 1,8313,8291,972 1,857

19 tJ18 tl 3,8342,069 1,7651,854 3,9742,120

211)20 tl 4,3592,2844,241 2,0752,204 2,037

23 tl22 tl 4,5442,289 2,2554,3722,166 2,206

25 tl24 tl 2,176 4,4552,2794,3282,206 2,122

27 tl26 tl 4,7022,366 2,3364,6042,321 2,283

29 tl28 tl 4,2342,144 2,0902,231 4,5612,330

311)30 tl 2,078 4,3522,2743,9961,966 2,030

33 tl32 tl 4,4982,1932,3054,3862,304 2,082

35 tl34 tl 4,8472,464 2,3832,247 4,5702,323

37 t)36 tl 4,7482,421 2,3274,8282,352 2,476

39 tl38 tl 4,9042,4242,4804,6232,3192,304
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Vim vima/
tnv ‘any 113J ana

1
njj

40 iJ 41 ?)2,291 2,326 4,617 2,555 2,607 5,162

42 ?! 43 ?)2,500 2,513 5,013 2,495 2,466 4,961

44 ?) 45 ?)2,501 2,623 5,124 2,416 2,498 4,914

46 ?) 47 iJ2,558 2,581 5,139 2,550 2,660 5,210

48 ?) 49 ?!2,588 2,675 5,263 2,500 2,633 5,133

50 ?) 51 tJ2,534 2,683 5,217 2,500 2,771 5,271

52 ?) 53 ?)2,380 2,656 5,036 2,644 2,836 5,480

54 ?) 55 ?)2,491 2,841 5,332 2,244 2,492 4,736

56 ?) 57 ?)2,125 2,454 4,579 2,140 2,298 4,438

58 ?! 59 ?)2,091 2,283 4,374 2,033 2,293 4,326

60 ?) 61 ?)1,798 2,175 3,973 1,770 2,124 3,894

62 ?) 63 ?)1,708 1,986 3,694 1,582 1,948 3,530

64 ?) 65 ?)1,605 1,910 3,515 1,478 1,811 3,289

66 ?) 67 ?)1,496 1,868 3,364 1,441 1,759 3,200

68 ?) 69 ?)1,327 1,554 2,881 1,359 2,9641,605

70 ?) 71 ?)1,118 1,338 2,456 984 2,1671,183

72 ?) 73 ?J993 1,178 2,171 876 1,026 1,902

74 ?) 75 ?)805 1,003 1,808 753 910 1,663

76 ?) 77 ?J766 972 1,738 811 1,052 1,863

78 ?) 79 ?)595 1,445850 622 1,442820

80 ?) 81 ?)571 767 1,338 509 743 1,252

82 ?) 83 ?)450 739 1,189 420 590 1,010

84 ?) 85 ?)327 499 826 294 496 790

86 ?) 87 ?)227 405 632 208 349 557

88 ?) 89 ?)154 295 449 160 264 424

90 ?) 91 ?)114 209 323 107 173 280

92 ?) 93 ?)66 121 187 96 14953

94 ?) 95 ?)12437 87 31 56 87

96 ?! 97 ?)52 73 4221 16 58
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mj-a vmk
0/

ana ma ana tna *3Q3J

98 ll 99 ll15 26 41 8 22 30

100 l) snnnri 100 il6 8 14 13 37 50

fmfWisinniâ wimmijnaiJQawasmPi^vnpiawasnCi

ibŝ nnia'avneiavi'as'm ViCU 4
9/

ma
ikina (0-5 il) 32,871 10,795 43,666
'latfrulau (6-141) ) 18,568 17,209 35,777

laiu/iJnflriin (15-21?I ) 16,159 15,035 31,194
'lavh-n'u (15-59 i)) 106,137 107,786 213,923

fa^aia (60 IITOIII) 24,535 30,695 55,230

4.4 a/nwvmefapm

4.4.1 mipfn'tn

a -avnptavms'm ilmipintn 2561 Otfaija cu 10 Simian 2561) SaTuinbulau
nnvnS'u 250 uvi-a ^la^maihnliSâ uinlimlaimin'Wfjp) 62 uvn la^uipiaa’ii.na
vma -aQi'S 37 uw Sâ ninna l̂anrmvi^'u 4,951 via^ Liluan'ui'u 'Ma ^ i.la'uiti^mJitJaiJ^nw
aiirm 4,196 via^ iiasismjSsanpin'tn amin 755 vta ^ wâ maninliSâ ninna l̂auinn
visp) aimn 1,549 viaa ia^niflaa°iuiavmvm aium 619 $3-3

aiurupii ‘najVNan 3,589 pm uasaitnimmla 'u ‘nuvf -aS 'u 50,102 PIM

iSnaininnmlanispmrianibsanflnwiuat^^nO'ssimpin 'ten aimu 68,994 pm ismj

Ssanpirmi ainm 11,982 pm ismjaiibspifmi aiuTu 3,703 pm uas^mjapmflrmi aiinu

526 pm ^“iiaaiJinlimâ niniJmlaninrmiiPi aiimi 23,094 pm la ^a ^ uipiaa^iaa

vmaw-s aiimi 10,519 pm taaapii 1 pm pia'uruia'u 15 pm

aiumlimla'u anniimfulan aiirmvia l̂a'u aiUTUPn Inupia^nVi itlunaaiuiav

^vnViavmsin ilrmpffrtn 2561

‘b'at.lau (uvi-a)a -ana ‘wa -ailat! ( wa -a)aima unilaii (pm) PIS (P1U)

?Mn.42 3 2,408 77 163

emiLaui 24 2,576 152227

4 1,987 7766S6!!.

ai^bpintn 5513 3,703
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"bailat! (U.VN) wa-ailmi (via-a)a/ a/

eunfi untfeju (fm)antna flS (fit!)

vmvit! emu42 2 1,247 39 101

eMtJ.aul 24 2,707 225 179

4891 3era.

2 752 27 55emu42em^anitieu

eiiNtJ.aul 25 2093,318 237

emu42 542 543 31ntsa-ran

Vi&n-a
emtl.au1 12 646 94 49

160emu42 3 2,868

5,014

2,637

89vma-aai-a
emtl.au2 32232 363

942 71era.
v H Itntib 181emu42 5 2,648

6,668

85

emtl.au2 498 52852

34344 786era.
321 526ema.

entiefn 66999 34eimJ.42 2

eivnJ.a .̂2 39829131 5,820

432 31era .

vbafiw 492 517 21emu42

emtl.0u2 116 1271,61113

2,631 3,58950,102250T33J

4.4.2 fmensnisuera
«=si £/a -avnfiavmsit) Jmtntieifi'vuiNEntnei tutl IN .fi.2558 uavitif) 205 uvi -a

Iflmitmtitfaivitntneraa-ns 8 uwIi^wontneieiueilijera/nviehtiei 94 uvU eimtiatntm
<*a s

i do d ay d

luw ueisfmtinvintbsmv) 102 uw iietdjaiinuwEjmamifi 720 LOTEJ^
aitntuaivmwvmniiuwvm^awvnfiavmsiti IN.fi.2559 (tfatm eu 31

N U

iNqwnfiu 2559) CminuumYrn 67 fit! umviEJiQvmvn-3 44 fit! vmmimvra 34 fit! uiaunT

46 fit! ueumaTtnei 675 fiu Iflaâ Lnamaaavmsiti flaTinmimvifj wviYimavnsvm viimimviy
N
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ifidfeni uaswEninfminviaw uasilawnuwwEJwaibsTnns l : 2,981 mjmimviawaibiiinfn

1 : 9,732 ifiefoniwa'ibnnni 1 : 7,194 iiaswgmnariaihsmmi 1 : 490

ninuuasawnitaa^aw'ibmjan wijjnaiieniviwfmib&j 10 amwuwin Cl VI .PI.
2556 - 2558 mm eiiLviwnniiJ'Jowijjn^ jjI^Pil'uaria^fl'UJiiwnwn'jmi IwalmCJ 2558 SliPiismu
aaaaivm ‘aQuI'a ^’tu-aa'aiJnn
JinimwCbEmaninnvisjw 135,069 pm la^fuima ‘fopiismmaiuima njiIpisdn -HiasimaSw
i?i1u 117,674 pm ufshpiitiJUvnaU) bpiimtAvmnaufiaw wnuanwu

ntnmasawntoaflawibaTuwijj?ni.viwmiibB 10 amwmnn Cl W.PI.2556 - 2558

mm pmuw^tlnSina'inupiajjlivialn'BU'ifmiLaiim^tmaa^ua'U'] SanimwibEjlmnnviaw 11,427

pm ‘sara-wn pia IiPipmiJpmUmwfn 9,465 pm ua^iPiisi'U'unaiumaliPimnvnTUpnjjaimj

muTumiwia mumnwiiJgni.viwfmwiEj lumnpi uawvnwqvfonCi wmeiCl
2556 - 2558 nnmwsmwi mm?nivi«5fmwnEJYiinnvi?jw pia wsinvjfmjw 328 pm la -aa -ain

pia ‘tapnJawinu tlawameru 289 pm wash PI via aw Laa Pieman IiPivntainwiaaw wnuanwu
&ninmasawnmiwia?toiAvi^LCJmyiPinyinnnmiYiPivi{y*

nuiuuasawnniiwiawaibsnniuaupmnuunwnija'HviwnTm'iEJuasi.yiPi

’Mvnwavms'm w.Pl. 2556 - 2558

2556 2557 2558
fi'Hwwfmimei

awnnim awn aninu awn TOTU

1,334 406.66 1,321 401.61 1,431 434.25TMJ

1. usinwmmw 99.53327 99.68 304 92.42 328

2. IiFiilawuQU ilawaVumj 170 51.82 229 69.62 289 87.70

3.
"bpivmawLaawmja^ 67.97203 61.88 185 56.24 224

4. IiPivnUnnwiaaw 119 133 40.36127 38.72 36.18

5. wwLua / lawuCluvm 93 28.35 115 34.96 125 37.93

6. eniviwannfnEmanlm'i vmnlmbtJ
vtlawia

32.17112 34.14 89 27.06 106

7. TlPllw 23.0668 20.73 75 22.80 76

8. aCiwiviwanai 29.49 14.5796 29.27 97 48

9. IiPipmjjpmiEmweu 54 16.3948 14.63 44 13.38

10. IKPIWU 14.5764 19.46 4890 27.44
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a-svnViavmsin ila^nnufftmlfyvmniawwwIwyniiwinailaamsnniiannnanwtwavnaTjtiJvi
uamvtomiuasimyin tianonnmlanai^vnwa’mjs'in wiiailaamswwawsiyiavnaiiujYi
uauirtaiiju nanamn adjniiwiiai)aamuw0vnanitnvm0mvlf?nljnTnna3JTmn'fln''i,3iiat

anai'j'tia-ja^Pim^'uivniaTuawT'^aviaQi^iil'uiliKaivjntl twaila^nnnmYdisniW'ija^miavi

wwtna'aaniammjnn a^vifnlnnantbsmwifoliJ mnnniittvmsoiwTUtiiNiJin^n a-wmi

uivnia’Qn&vnwqifosnnaial̂ Elnni Re - x ray nanniHtvmanmaatftwwaluawrawinni
4.4.5 nni^fina^ tfiiitmiasniivminiaami'vmmln awl amnn ttas

wwaalannaa^nniinlwmsnn^vnwanam^ Iwŵ tnumwnnvnssinfltffyfijwmvinmiwmias
wwa'Ufninf^aiaa'iinaHuria^wfmJnpiia^a'juvia^ai! vi.a. 2552 malwuion 17 (27)

nnieMtalmiasniiwwniaaimwfnw tin awl fiwn ttaswwaalamamlwawaaw ttatlw
nnvmwtinnnlaniaMniJaaunitaslnaniflw <?fon

nanwa-aaitmasiwwaatania (rami)

nTswwjtnfjotmwQww^aiEJviwi'uui'uu Iweuiainniiaŷ flmutfmil̂ wTU

a-wniwa^aia Iwaiaviisa^ianiwa^anmivutbstvifilvitH ibzmmvnwaviEJSiCmS mmn
V <U 1 «U «U * s

84 winIn 8 a°itna Slaintln mmn 15,733 an asawHilmnJiswtf 'aiJgiJwmiHn'ULLnn

nnwa-saia mavmtJiinnnirawiniaaimYmwnnfliitnaNvnaatfamnmvm'isan laan
awqilisa^amaaailfyvnniirnviaavuâ vifnwa^airanwiviannltJimmnlnmranvi laaW
wa^anamtawnnuasnn taatvJaiwaitwwann iwaaailsyvna^mYWwWnuiJî imjl/unaijan

itmn nanamn mlwawnaniin'waj'uincum'w^wwmaiEjl'U'Tuwa'jaiEJttl'uiJi^aivintl a°iviin

‘Uumbsuiw n.a. 2558 - 2559 Iwamia'unWâ 'un^inansiiaia'ij^vinwavias'i'u mnnaran

^nidaniinfnvwvnaavmsin Wwaw^aaannianin^amviaamiaw 'wn'iiu.aswa^a'ia
(Care Giver) vmwtrru wmwmainaianaanvinwnvivjnmnalna^vnaaifosin a°unn 342 an

maia^ fnnnimtawa^anEjlnisjasjam (Long term care) viasa^tnnnmiannnisvnm

tfinn^invtantbsnna^mvmvuinw ww 3 naiaana a^aniilnaia^aintfa'arnvimtvMT.n
mvnaavmsnn â nnmnansmoia^vnaaviasin ttasa^aVninlvmaina^vnwavitJsin

wmwihuibsjnw vi.a. 2560 tilnwnWJ â vifuraniitLa^ wa -jaialwiinnanna'inn^nn

viamJisnnsju/nwuwtnw ww 3 naiamia aaw^naranvini/janiinmvmwaaavmsin ma
anuannnmminiisnjnmbanlmiaimiaia^Wramiuasweuanraa^niEEJsa'iiilnviwa'S

vinrjaniinmvi annmmtfifkminimi^n^aminmmtasniaaiJnifljvimmmviviEj vmttln
aianaannamflivtnnrananttaranwnvilna^vna wiarad<Ha1nnmaimamm#mmlwmj

o-aamw^anej tta^a^aniramia'umn'liJnijmimimaamiTOQwltJviian *1 nn
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nduaeil
vmiiJinowniyulvnsjhuftvnwsyraBiu Iwaualsjatfijauuafi'aFmij

i a

i mmWmjnaij0>S0nia0i 00 0aisniiijniiwiiin30l0 iwi00vm5i ,u (01̂ 30.01/ .) kmn
o> v ay o s> a> 1 ^ |ywsutnpfn0/nvifm^ w,uiHn <uneijj?iPi1 iijjvfafmib^nouonwu a

o o e i i «i a/ i c* a y a y a y d d a y v
vinwTua uasvmo'Hfi© w?i'3 W0 Lvm0ij?i ^i6?j0^0^ viQ^0vi05i,usj^nn3JL<5y3JU^^innc?jeuuil^0^a0^a a a s

vi -3 tj l0 0^ i{/ i/ 0iiT000ii00iii/ \ jouibsiJi £uvi 0aisniiij0iiia0ji/ i30i0'3vn0 0mj5i{!a a a

(rmfRau.) l0i3U0^0iimii3uii3i/i/ttm0 *) 1)

033/100a

^
1

i a y «” 1 a y

yiNmiTuru 0^flniiiJivm?to\wvn00vm5'iCi oVimni^i/im'uinJirrinia a

^ 1 ^ a y o a ynduCi ii/ownimibfnii/ybooimia^u/unii/iiotfln/jvmi^mii'i 00 jntfn^ n'ummi

^03JU0t0Qiu3j'U0'3 <u0'33J 'U'y0 1100Butinwiu ©^RmiulvnifiTu^vi'i^avfysnu nsm&Hwua a
o o y | l i d’ c f r f. o o y o a y , <=» «> a y a y <=$ ^ a y^ d

frna?nflcy^0*\nsflnn?fmiJU sy'3 i,il <um0^?n^aj<?j0 >3iJ 43 ^ tyimn^ L,u0 <un^^ u0011^0^ lemiu
0°iu/i/0iiii3j0O0ai2;0ii3J0ii3'50imi,vio,?n0 (an.) ^vnfoioniiiwi/ii/To'ui^isiiaisHvma

s^/iimmuflebi/iiij/iiotflsijj/mebu 00 /11015 mmbstiafaflu ussrmQanrma ^

riimi0tf0i3U0uTEJiiima0iinw03ajfnmiu,uJj?bur3iJ wTutUfmasLynam p/meiih'uiJisjncu
a

VI.0. 2560 tlJ'UWu'llI
4.5 isj’U’tmlfmmis'm

03

4.5.1 nii0/j<ui03J <?i 'uei'3
a y a y a y d d 1 1 0 a y a y 1 H a y

^5^vn00vi05i'U3jnii03jui0uu0si <?j 'U 6i^ isvnuo'u/iaiisssuvnflwn *| I0 2 vra
o” ^00 vmumissvinui 011!

vrmjn

nii0/jin03Jvii -3‘ufU'il 'u^ u 0 /j6ii0i 'ilisi '?nni?iTulviaI u/ a ^annmpmYmia
«y

l0Ofmilit:0ivn'3it:vi'Ji'30oim 0 U0 ^ 0'3Vii 00i'3 *1 vft031.fi EH 0 -110100100511/ ogj' vin ^ ^ nn1 a «u
ay 1 ^ <=i

_ _ _
<=f 1 *d«7 ay*=» <

omvmyviTUfi? 0ii/ i3i/ioiovrai-Hi,w'U0'U3i0i,0WEj 222 nlaiueii W0ii0m/i0inji/3iio[•00000a

isioi'iwioifiioiOfnEjti/ 311/1101̂ 0011101001/0111 -31,001 Ifiioaî i/i/ ih^iji/ iivn-ivmi'ia

^vii0u.0^vn^,viaii£B,uuvi tmzvn^ificy*] 311JI0 011/

ay 1
«d ca 1 sy

0i0U00uvinvi'uvi vmvmuii/a a a aj

jy sy
ay id

tTOi/ laoisvmo isasvno (nu.)vmnaiovmi0 i>3aj

0vi/05iu-vn'3‘M0i'3 uw'U0tiviin0La'sii 1a 15.6333

011051'U-0.ail/30a1090 57.7

0110SlCi-0.1JTulia 78.73011
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wJasjUmsviTu isasvm (naj.)vn-avisn-avijjnatau

evmeiCi-a.ymyru3221 15.9

avf&isiti-a.Triirmis a.uaienna3220 18.0
Qyf&j5n <u-a.3jl<u <33j£j a /ramvi3265 12.2

0VI £J5lfi-a.%^M a.-BEmiV)3183 19.5

a.wwuatfasnii-a.Tnirmis a.uaiama3319 17.9

a.vmvruavfosnfl - a.aiaam a.uaiania3013 45.6

a.uiuliauasiti-a.wuai a.tfejmvi3211 55.2

a.uiulipasiii-a.aiiiim a.mnioiiJi3230 13.3

a.iiuliayfositi-a.entiah3282 55.2

a.aiuanatfasiu-a.aima'iijjnl a .ayiasTu 343456

vi'ml'i
SujiuifmjTaaHanjaili^pianii^vriPipin^ 1la aa ujjihasimniVlviaph'uaQ

^vnaliluiiamduHaimsaiwaHaauTiiiija ^vnatfemvi ualmiluuuauiia^ilis^ifii

innun t'ua -aainqau^aTuia^S'UTuaavilain^'B'i'jni.iwvint'Mljjemjniata'uvn^la
4.5.2 miHlfli
niiH^iebununia^vnapasnu flvi'unyiulm'jaivi 'uialvIvliufiiJi^m^'uT.'u

^vnaavi'EJsnu anawHHlvh aa ^rmaivninavNfi^i'ulvI^n'ua^a'JVi'iaayiaQiu lull vta. 2559

uniilwa'niuHlvhadvi 277,597,508 KWh iliuinjniiH^nuHMuuiuadanaauniiH
wfmiuinnwaaap 157,759,971 KWh Vila aawluiaaas 56.83 ua ^miHna^'iul'V'lYh
VKivma la^in aa iliunamiiHwa-mulv^nlunanni'uunai.ln laauiliinamiiHadvi
49,847,175 KWh naiiluiaaas 17.96 iia^nniKwa^nuHvhvNvijja iliuiamiiHyia -niu

Ivlyhlunaniiijuianem taaSilimamiiHadvi 38,095,321 KWh aa 1,1)11100as 13.72

iia ^niiHv^nuH$ivNvma iliuiamiiHwa^nul^Munamimialviai Taauiliinomii
Hap 24,454,771 KWh aatiluiaaas 8.81 fla^miHm&nuHlflnifamia uasiliinamnH
aemiulylvhau *i TaafjiliinmmiH atjvi 7,440,270 KWh aaiiluiaaas 2.68 ua^miH
vw-nulYl$nwmja naslui) via. 2559 awM#aaOTuH$imu!juainiJ 2558 apiaaas 5.68
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ibsifmwH ^vnemyrnsnCi VIA 2556 - 2559

\bsunviwW 2556 2557 2558 2559

n̂uiuwlwlvlvta (na) 97,571 99,935 102,245 104,268

vi AA AN ulvl vJ n vi ^ TMii n a 262,684,660 277,597,508251,110,569 251,816,418

uasK
irmodoipfa 143,809,132 150,543,664 157,759,971139,164,304

nqmmnmln 49,849,17539,443,837 41,900,631 44,831,787

n^mTti'uiflna'n 38,269,333 34,305,150 34,866,280 38,095,321

nqmmnfllviey 22,622,234 22,661,870 24,200,654 24,454,771

7,440,27011,610,861 9,139,635 8,242,275011*]

4.5.3 fmibnh
0^viT'pi0Via5n^Saon,un-3Tuw§piil‘s«,Lli <ii,ui^lvici|1 uvi-a 00 miibsohenimij/m

jn'moviasTU tutl 2558 jjfmK

iHoiviaonotl 2557 IflaS^wnibnhTOjmj^inti 391 no fieii.iJ'uioaat

4.69 <u0 n0ind^CliiKU‘U'iJis5‘iJTii0'30'30niiJn0i0'3?iTuvi0'3 O'u uasibsihmmi'u ffooyTuvm

emSwlmh UlinainTawSpi 0WTVI
omjenCi tl-nnbsmfu 2555 - 2559

25592557 25582555 2556norm
wlmh (nti) 9,2377,776 8,343 8,7348,067

\J11nmhwafin0l3 (eimnPinujfli) 2,311,165 2,500,0002,033,961 2,147,295 2,172,366

‘Ulmorui'tna (eifnnflnujfli) 1,867,996 2,000,0001,663,417 1,753,375 1,770,292

4.5.4 IvilFMV)

nnif^f ôemlu^vnfloviatnCi Sfmijsisenfunnd'u IflaSwsnoIvi 'SPivm

ufisLfnei^aujjyiailvii^dHenE) istiii GSM , DTAC , uss TRUE Piioofiautnoovindiid
viu^00°in^l'uin^v!‘uvi^0 -a0oni.n0'un,u'l‘5 u.asi0

o
'iLfi 0sn'u?fn qsAdsnimaflflpmaojmvm

TvtipfaviHenolia
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4.5.5I'Ui'^oviianoiflaemvilanniTmi'fo
awneiaviosoCi fld'wono's'Vibwjuo aniiTU 10 UVN pia dtfonoilib'tttuyavmBoCi

wyhnnit'UTfeKud'wvm'u dvhnnilib'tmlô jn'uH dviimflili'walama^mi^ dvhnniUbmio
fmian dvhnoilibwuofino'aao'njfu dYnno'sl'Uiwajdvruawnvmo^ vmimiliJi'wamviua^Q'N

dvnnnilib'waid'wnopiei uasdvinnnililTfcKudm'un în'jn uan^nnuaNSulwvnma^iafra'uan
vmnouvMn'isanoadwojja’nLfiaipm ®i iw uliim SCG EXPRESS tnwvi FLASH EXPRESS

liasnfiwi CERRY EXPRESS

4.6 ssumfiTasna
*3

4.6.1 nmnwii

afnwnn'svhno'sinwmd-uil'u 2 IUPI pnsjanvmsnni^a'Uis'aouTfloi.TjmJAibsYn'u

eiTu'Iviajvi’Tuii.il'uviafmaKdmiiJanldwaYl'ownua^d'aHaia^'util'uai^d'uvi Iwuri lunanuia
^ u s

iSa^ayfosoCI anmavrua-aan^ Qntnavrwvru a'omavma^mvioO'S a^maanmaniunj anina
<*

I Jf e=i l 1 0 c5( » 1/ 1oouan fiTU\jann)«fla\J^«vmiv5\jvieiTu‘lvicuvi0nunua8,iJanmliIwaanflou0ntJ\j1mm Tuww
a°nma,u'Tul‘5 a'nmavnopiw u,asa°nifiavmvru uos'un-dn'u'ua'raoi/iaaouan a°nmaen'n^anijjcu

anmavrua-mvioo-a uasa'nifiavnopiw wawswvn^fminwiii dghmpawvnp) Imifi in aaoSJ

<U V o T QJduantlsvî tmvmn imlnmao-aasw uasmj'Us'sPiIm-n'u
vimpiiufnwtfompawvinpiaiflomd ilivnnJan 2559/2560

*9 ZJ S

tlivnnJan 2559/2560
<umoon's

mavkJan (ii )•o wawaaeiali (on.)wawafmsj (mi)

imunil 465,390 304,371 694.66

immilm 174,339 120,362 699.84

aaoli-mu 423,732 2,857,421 9,908.67

jjuan'Usvia'j 3,653387,720 753,554

3,45032,129 175oo-aumn
‘umT/nmao^wn 124,006 110,907 925.98

efuite'spilmnu 40,009 4,572.5123,716
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ikvnsiJan 2560/2561 (ria)

tlimnJan 2559/2560
nami

wamJan (Vs) wawieiriali (nn.)wawiemu (mj)

rmntJ 531,784 374,987 715.58

rmruJ!̂ 90,722 37,905 725.99

aaaIi«Tu 10,152.29398,755 2,906,368

irucnitevifft 241,308 492,056 3,626

33,169 3,652 191En-avrin

972.36101,970 86,393

flflllJsiflll'MTU 95,162 4,694.9924,692

Swnmwiivmn 3 erumjainKuri im aaa wasaj'Ufii'iJsvm^
im a^vi^avfaBi'ufli.Sa'Milan'iinuimil'ua'u^iivi'u^I?ia<S'i9,uiiJCimaviiJan

winvi^via^mawvru usstfiTunJf^a^jvisnwiavi'ua-jQ'i^ TrniJ 2558 - 2560 nao'iHwawaw
adtmnsuwl uwinawa^uiB&sflfyvmifrmQflnwi luawnnm^tfiroa^wawtmflas
WMY\ fmneinpmml̂ a tu^viwawammaanjjiyin

ibaviflwwaouiasfuaan îiinotvicpaAanaEra naeiuiu amfiy ihnemiu vummEfafuiflu
mifliviCiTannMa^nfliawiwjj^mlay*) anam^wa^a^ai^iien^ib^viflayi^ibavipi

SVITTU najJibtuviflluflsouaannaiwiijminaoinla^nAviyafiPii^ efa'U'u muJfumuiiaifu

^aTiofnEAuibsuvifl 5^muAuiJviiJin?ufli3Jfm3Jfla^mi^a^An(Aijfln3iJisi>vifl awfri
avmsiCi waww^iTunilussj îTuniJf^ aintfa^aymin ^nitnilflwawamaayflaim^vi

aEbsvrin 650 - 700 n.n.Ai wlutl 2558 u,as il 2559 JmflwamaaEjenrmil 2560 iua«nn

tn^fm^uwaa^ tunsusvii) 2560 SjiJIsriaju'ii.'WEJwa (nJneJu) îarmmnsiJan snittmuTUf-j
wawamQamiibwuwiajflaamiasemTwinflaajj teialml 2558 fjwawamaaaehfmtl 2559

2560 aoiA'an^nu inpn^iTuiili.i.a^mnil^vim'WPi^nalmaaa w^ucntl 2558 - 2560

IjjSfmmflncni^ fvu qwu'ha&bsvri'u 6 - 7 tnvi mawnaTuenn uas/vila foUitiuw
mviupmpnTuSa

uas

aaa SukwiJanjnmfiua'umjaa'S T^aflma^ansjinfiaAwa^i/iaiJTuVi
aAmavfayflfl uasâ LfiaaTuan enuanmj aem'bnonsj sHi^nuwuvunmnaiAtfwawawjl

uinlmisfla-aI'u^ai^^wawa îi.aaaSi.L'uiHaj^maa^iJ's^una) 10,000 n.n.Ai uasnmiaaEiTJ
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2559 enrmtl 2558 uas il 2560 vud infliTiua^mjf'niuwa^m^awanmLasflnifinma^
weiwAfl

mjcfittevt^ muaMiJ^nunmiluaumjviinjj IflEJUuafiTJgmnnvigjflYio'itfia
IJTUII ani/iasnuflfn uaBQ'unaa'j'ua'miw wnuaimj1,u,uaisviwawawiaaal,u/n'wniJtia -3
awiflavmBnCi tl 2558 -1)2560 Tmwnpmnu TwfuavmmmjtfnTJsvtaVUjfl'TYi IwoSnpn

laaEJil 2558 was 2560 ?nrmtl 2559 yfau TUT) 2559 Tflfuwanstvmainniiaflniiunw'iTja'j

au iua'3ainauaufyieAiAwaTYY0TuTbsiv]mw0wami0an000AvimiYiu3JuaATJsvi^v)'U'ueth
ainlviEj (rmifaEjas 45 ‘iia'JwawapiajueiavNiJ^a-j’lviaei^aanlila^ 'l'U’yaisiviawf^aviasiuS
awrirmwftaviiYijmj

mjaninwina-a luamYnsTJanuasTnanwawamaati SaaiuwuwTuuasSfniM^m
a-a Tmriunlvimaej îsri uasauTJsTiflTm'iu

imTwmfiEMaed imtlnTSwaw 2558-2560 luaviimaiJaniimlviPiLaa^wi

su 1 uinmniu 2 Iflaaii.flamiiuamJanu'inYiawfla a^inaihuli (imlvudu l ) u,asa0

ima

mia^an-j (tmlnaTju 2) vurmaunnwawamaaEj vitm tfialviA^u 1 wiJIinaiinnrmTU 2

tail 2558 uas; il 2559 ucn'laiflpiQ'iajLLwnOT'i^fvu'l'ut) 2560 •mu 2-3 tlviwTUjn

laa^api'fl̂ fuwan'ssviuainrm'uiwnT'wafi'uauLviaT.^LtjmiwapiaTMTjIfw'!wilu ‘nma-wuĉ
wiunalnwfnw vnawujaiJjNfl aiJvnu uarmnu fmiJafTtiml’WPigiTulviqi’iJan'l’uqwpJiivi'nH
wawaflwaanuiJjnSflcyvnehuaaifnw inmfon lua^annflanuwua^ehwaTiftnmwntn uasvh
Hw?ani?)‘3ifliHwia<i Tû cus:viwa«aw00nu0aTTm4qma4 ufl^nflifimnTb^qflpJmuawnTu
plaaSiJsyvnwTUfltu/n'w A-auu fnia^ialulmnwi'jmiJan'timTn^vi^q^'viTui fl'mb-aqmiirt)

q«iiTlvfl«‘5nwnSn'3ni{'3^qgriu

^uiJsiflTw'iu (‘tneitfaua il n.fl. 2559) ain^faija Iwaijitfaviilgmjinvigjwa^via°ii.fia 'UTul‘5 uasa'ii/iavhEJflw emisnmj luamnTjmEnAviNfiwaei wswamasaeiali
y,as!iifnin5nia^'U'iJsffilT«iuluil W.PI. 2558 uanuau 13,7841*5 (wawawiafiEjeia'W 4,775

n.n.Ai , nfl'iina 9.3 invi/n.n.) IUTKUJSYITIJT) w.fl. 2560 muamnmnenmiJTJu iflua’nuau
20,2691? (wawawiafiEJwaTi 4,695 n.n.Ai
<Uana\JiJf5^-3-3Tum3J3JinTO TUT) VI.A. 2560 vfiTv^'TJTJt^aanuiauwai^-iwaTmipnwnwn

wS anufmmu^a^jsiaai'Twai.ua'T iviaTm'M'uu'uATjjjamum^cu'aa^auTJsiiwaan'TwaLCia'T

aanAincnu Tufnimilua^ifliSuflninw^uariniYiuliiuiriun iiaiSufiiTJuadmjfmu

wa -3fm'na'3«an^«i'3TJ‘5» i.vifUilTjvian iiaia-aTJuawiijnaTnweniFi tfauu vnnwa^nnAvhnpnSj

uuiTmivifimi an.ilu^a'TUfmawwuyjumiwaw fmiJluapiusisilfmilaa'UfmmitiJanvitH

3.72 invi/n.n.) q-aatimriimuavifmrmima
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ivujnKeujfTua/iTwwuvi qwma uasflinijfla'jn'ma-wfnfl m^tlTU'U^mitin'unTswaw^ufln

mwivmflmiKsnimS wuunNruqfiii wus&rf \bsiu uatflsiwfmwSIwvisi^isiluHufliinwn
nJsawinej awvn/rfwuiuvfi'jil'uriam^inwn nniiwnjronfunnyiflud^ivifluaj^oanmflu
waflfiawsniiaiiJviSijaf'hawu miu\bidauflninwwiW5fniuvi?nnvisnEj rnmnwii

M V V V

aiiduwa^dnisiJfuIfliNain^uflninuwiaan^lwflaiua* uasWaaflflaa^nu’w^Wflairii
(value chain) NanAuWSniiv^uiawfnvmiimatniivia^maQmnjniua* maiduyafn
wawawjnmm dTuaflrniKgmi.flSj ifiuriamsisafufn'ijjiwjim nTmunsjjj njj^mi'uau
iIiPiiapi^nisiiTwniJTWEijiDa'iwiwsfi^aivia'a uasLnwwiviqwflviii yta'iimosivum'iijjj'upu

vn'nnoUunnmifmvJ-nnnTsinwmfl-iiSaQifia'jaai'Jiwai ^Sfnimfta'aawnpnnjjwij&n'u
ilawanwuasiifln^UAimw'j uafmnd ijputfauaTiawmwasinifl tfaNamjmifmwaw

mil tnflym wsnemirmwaw Fmuwo^ n'ma-wenA niimflnniiuefniuniifumvmnuas

ri<^‘5Q'3 msdanwHivmisgmmjfimYmumasamwannnfl ^sfl'jyHanjJi'smi'JiiwiinTswaw
4/ d

1 jslmviu#i«auaasS,iJ‘5s3vi5/nnunn!)'5!lu
ATurminwii (inw^auvila/inwiiiJaaemEj)

m^fllaufriiywfaumiamfanu^aUff^awviMmla-a tmauvila tfavnei
aifosiufluIflam^nyiawudifavmA^a^vnA lull W.PI. 2559 StfayaefaCi

Smiviilanwiati 4,545 Vs Jjmwiinjjvwfiu 273 no
flwawaouaaej 400 ntanWW
SdlunaiwawaflTwrniilfian 1,800 nu/il
tfnsmrjjj 1,080 wu/il
iiuufltmvilJgn 5 fluw Imiri imVsmija'n tfmusalOS rnusaueu

imviauua uasimamvian
fl̂ fi'aunii^aTMaiialiiwanpnia'j^viQw faaas 40 uanâ vnflaviEjsiu

laaeis 60 uwfNwapia^iiJumm 5 a°iina Huri â inaiSa^ anmavrua^an â i/iavmmi

anmasTma'i'iNEu uasanuiasnuflfn
fm?i'5 isi?ijfmvi

#
iinww?0uvi1o Snniwwunmiarunamfllâ awiJfjnim

auvila /naluftvnwWitiuianfnriuasinflfn'MwminN tl Yifl . 2559 shtfruimriwmas
gmniflHMvrfaTjjjmj anun-numwi&vnVi nui.annauisnvinavi'LlanifnauvilEJ 14 rmudaa
vifnsKnaa ^jl'uwuYi 6 imiJunsjmflaifnalfl “ n^mflla^iadenvmaw^mnwwiniinjEnmj

^vtT^amjsid”
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nTsiina-amfliipu awiflavasntniifuinmsnuauvlalvauauw ua-sniumi
V <u at
im MU

tl rt.Pl. 2558 anuiu 30 na 658 'll
tl Tl.P1. 2559 aTUTU 34 na 943\i
tl TI.PI. 2560 nuiu 107 na 887.25\i
tl Vl.P1. 2561 91U9U 55 11EI 778 'll
nuwau 226 na 3,266.25 M

awieiavasnujHalmillauflnuvfimnisiijmw pniJviennvienavn-aibfnTi
ibtnaununitu.ei?neiTj/nTi wpiuawuunviuaiviiilaaei/tainmiu eiwalmtluviwa^fmiia-a
wsnw/wulInPianuQumn uwi3ftuflVanvmlaawiTa'Uima'5naw0f!mjJwa'anii a^tlutameivi
enunai^uimwgauviaVilaaema uanainu ^v^aviagiuflpmuviiaij îumwiauvila
uasttaaafliunniwenflvinpnanwunatfnQauvIa^nntfnvVliJ a^AAlmnwiiniflpmsj

eiulawmnfiTiu ^sjvi^iSiOnwinamimjjmiviilaniinauvIa uasdueiiuWehufmTuia-wiiJ

uiflinuauvilalviau.aup) u,a^auv1auiui,^n^mu?uvinei tl uamviuaainrnauviiiEJ

vpm^niiwwuivienmpawvTflavagiu pmemeilmnwmiJaeflfiaphuau iTiamuPinu

wennwenalu^UA?lumw1awawflCu^mipmuviennvienainna-wu anvi wu Menjulwi Tiwn
wetlmJaaflmj vtlaauvila marmiuga^ jnwisiuuuu PGS (Participatory Guarantee

Systems) iwaifiutanieiWmwinienimm^nfhuijmnuAnmnwiTiJeiafljT'ainnawu

vpivmfmwaiun phumwemlaapiri'a pmw &iuiuasemenupnuri'liJniifmvia'Hviai
wviauviaimmwmas^ii/nvi wjjTiamasan^fmm^m^nninungjmnwifmviaMSJ
a'lunalufmwaia l̂upisnwfluflninw? uaswwunWaaflfiaa^nuvbVWflWph (value chain)

maWunenaaviPiu “via-uvaiw-junpiu inwinJaaema ^PiuaviawiJin”
4.6.2 rmibsan
Tavnpievi'as'iu unTataa-ailain^wtuaiuieitunn^ TpiatavnstlantnpmljieW'ifl

aiaa wnan ii)ufktN?vmnupneiomawvnpi nuvn tlenua TJencnsmau ilenema
ueisnJenmjviaj itluwu annwnnmewaTuiu&nunvaiilfl uanenu'flupiefpnui uawvnfl

avfanu VI.PI. 2555-2560 vum tl TI.PI. 2560 ilanuaS'iJiinnivi^ulpiinnvieiwpia 381.01 wu

ilaiPinuiBuiaivTulfl 96.64 wu uasitlaiuiPiuilluiaivaulpi 215.44 AU Gnuenmj uasah
Ti'uiulfnwmLeiK'iJeniAiPiiiu.uiTujj'iJIinftiviaiilwmuflu dQutlanuanauuauilumJluiaî au

MeiPieu uanamu â maviiin'maa-nJfnuineip) Pia aimaiSa-iavfasiu
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fm *]il lien ilen lienlien •Uen lien lien lienny

viimnIJ0U Oeiemaan uiei

258.00 459.00 192.45 801.50 135.00 116.00 76.00 57.742555 2,128.2 86.50

99.46 379.60 527.82 155.24 129.70 59.492556 2,690.5 330.10 921.73 87.39

89.51 341.65 474.94 78.66 53.522557 2,348.9 221.33 829.58 139.73 120.07

88.52 199.16 470.25 821.37 138.29 118.83 77.84 52.942558 2,305.4 338.18

92.30 201.97 343053 479.82 830.64 139.81 119.47 78.33 54.142559 2,340.0

2.52560 1,333.2 16.29 296.64 165.08 74.79 381.01 215.44 177.67 3.77

niiiaa-iiJmiiim^-aniiflilî iioouk'S i 500 5 nejufmiaiimmn latumim

ilena'swsisgniaa^uuus'siiJinwTmduneisLLnn!̂ ©ivnivftvi
iiluiman wnusswabj wa-smniJenu.iflSoiEJ l il 8 ilmu V110 2 il qsrn^ij moiJenuraffas
LVt00-3 itiiu vmu 0100 «,30fj£ueiuiJWMnei/n iJeni.̂ ^ajj'uoneisanni'30«MTUfmfu‘a0'3i,il'u Gl

94iiluiiunnita3Ymfljjflieiwiibs^&vn« ti00ijuo2ileyeyiniiJi0*iJeniiiflf )nfh0fl0mji04

fuejoiuvienu umviwl̂ flniiifl̂ ilmuifllunistfmmviitamfljj Uflm-mvi<i0nuvmmnn
iil^niiJuimnii
L00'3sl<uii0fi0'U3fn,

3t0^vi'U'3 ua'3 n0^nisiW iidtodulinfi
uw&TaSfliimiimwlunisuiuniinen^'ui ueinJenwh oiJenifiCi o'i’aSeni.viwim'imJismi
11,1000 lonniiom *) ^eruuei'uii^in^viMii'l^i.iJuHm^nTiinjmao'uilsiuiPioaii'apnD

1-301 wi0Lilnison0inwnuoi£mJm0 ,ui u,einJis;nnvie'i0'3 «0 vnh0-mmi-3 «1 wu iloacd
©oenvmnN vnsuD^ nnvto v̂toi wwaTBieymiuibiiJ u,a»uvmviEnflEj tilnmj Isjenimeiwh

mTJimniiWmoniTniinejijniiî niiwwuiiiibiilwaflmm 011000111111 uii^mm mi

eiimmufl iifisniiwenflVuvn-raovMauueiBOO'u'lflU iinmniimm^vn-d-̂ nwoomw
mnilenuio o-smi nii9i-3i5njooivni00niiiJenuiflHf!)iim0i Nmnnomujianminij

sfavno w00«eiii3niJisNiaiWmfl1!fli*niieiimeiuuWfliuvh3Wfleufn0inwuuifwiJen0'ui

imailminim^nniitfmosoumiuiilmuiflom-uwnwctfniŝ aien 5-10 1)

4.6.3 iJfl&rc

^vnooviEJSiCl SoiwniivhmwimnrinuniivhiJflafliiilnen'ulvieij luviena ®|

mmvhin tf-nmimlnlilŵ niotvid uiiemoi) VM . PI . 2557 - 2559 illjneuweweiw&nvi
mmŷ wvno^eiuewettoai'Smqn Iŝ iavnslo-nitito 1̂ 0-30100wio0vi 05iCKJisfiiJ
ileyvno05iiNTniftuvien0wuvi Huri 011000 11000 U08OEJU04 vnlvmoiioiiwawiJfltfwiTJ©*

to0-311nil011,711) n0O0io{)0 -3i,ini0otn0iiiJiooioi0iJimaimeisu00i-3 00

inoSfleyeyiliiniiiaewiJenu.iflinwnn
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a^vnWlflfuwanisvmfla^m'ayin TwaiQvnsfminw^vin/Tal'uvaitJwyijnii fnsaiEJvrjluvmiEJ

anuna^JO^^viTViqvmenCi vuftmw n.fl. 2557 itlumun vfilmn^pniu^EJvnanu/npiiJfiapii

tfliiaruTuunn uasvhK&niaHMamiinfllimiasmswflwatia^afafllertflEU'ia fraasnu

^nwnufmuviiiB'unwDa^ IimJ'inivfmuati uastiflflawu Piainu luIfi-fns'uaviwTuin
anivmwamM lum^aflawa^ imuaiiasriisitia lutm tl 2558 - tl 2559 meisnn

ibuviflautimnjJwa^miTmtia uasn^iia aina^vnflaviWnhwimj uwaEh-aUnfl tutl Y+PI.

2560 nTawamJflaVri fkinKiijmiJW w'uSfnLViwainfmljjCimiisi'ui^'ua^flSwwa ibsivifl
auspiiJIjJisupmjjpia^fmlflma-msila Ifl«m??uia1ijni?iaa*&rciia*/nfli3|uasfmulfm
wauiviamia-3wiMii'iviluiMvn«^'at5'iu

wawaw&ri (eh) wsfimpawvnei^tfas'ul yi.fl.2556 - 2560

itlfltritl Ifl ninja VITUam uvis

2554 37,326 19,334 34,055 2,863 210 1,711,594 289,124

614 353,0282555 30,069 20,039 43,881 3,222 2,160,643

388 1,959,137 313,9822556 20,142 20,037 41,508 4,529

3,775 2,604,341 293,6362557 14,244 15,108 34,952

36,952 3,775 2,630,217 324,3312558 14,074 15,045

66,081 4,346 2,216,995 191,8322559 10,864 14,346

5,626 609 2,700,887 269,9792560 11,974 14,039 65,922

4.6.4 LflTfeKjna

Tfl^aimfliwinaa^vnflaifejsiu tl 2559 fma^mj/nmiemnwis laaas 66.3

uasfnmnwi'naEjas 33.7 IflaanflinmwawfiijiimnYitfifl^eiaiflivaf^a^awfaatfEJS'iCi
ibsnauehEj emnmwiinmn iaaas 33.7 emnaeienvim'njiaEjasj 18.0 ernmnaemnEJilan
layas 11.4 uassninaui laaas 36.9

nmnfliwma^vnflavmsiC! tl 2559 vteiehiaEjas -4.1 ilfiJflawmja'intJviw'imn

viviflwmaEjas -6.2 annnmwaflniflmwiniijjvifleh leans -12.8 «aiua4snnvlvi«wrj leans

-ll.7 lutlviwnuunluuw8vim?NawfnflU0 ninttW‘5TJEn £jw9 iaaas 2.1 annyivifleh iaaas

-2.1 lutl^wnujjinmvia^m^awvnflatfasiCl tl n.fl.2560 awaflqtfasnmtlua'avnflvm

nulflsnnnmyiauviaa BIUTU 1,311 fiTuunvi Tflmfijjawuaaminnanntl w.fl.2559 flmtlu
nmnanawh iaans +21.39 uwffwnfaEJfman 17 awiemiflivitia uja-wamflm'iinuwjn

wamaamLaswmiNmiiija^vn^tfEJS'iCi w\janmiinKimfiiJ^u00mpiai>ti0$ ahin'umniaajj
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4.6.5 rmirtfm
miwuuasfmsuifm

00 stnfmvndraa 13 uw ^Tufmusinpmaayau 4 ?mn suimii/miiniaivmmnflnen'i

uasTJUipmau l enm simiiwomiiinwsufisminiitumimwi’a 8 smi i.i.aseifiTustmju'm
l aw

Imiu vmn
wwnlwvnemvfejsiCi CriwaanvignEJitJimuwiIfijjaiwa laaivi uasb-m'sjj'ssmj

1 v

2-5 an fiiiilvitiji'U'uuiionmfiviS'Jsmj^nwiaaKaspnna'U'iy ^aal'u^'itSa^avfasi'u 031/10v <u 1

vruo-aQ'u ©°n1/10011^0 a’n./ia'UTuli uasanii/wvia-HviEnshmy
©innolwftmi/i vmn u.asnulwfmvia^iviyQ

iTuaivm

©ivnifoftvnemvmEnCi ?i3,u‘lvi{yi,i)u03vn,3'w,uiJiuu.a«wj\ jiJfntwJtii wsnjj'mivn

vmAwluwiJjo^vfejEnCi uasamuviYiauvi&Tlud'imapm*] aiwfinnuaiwiitu^emosnCivi
IflTUfmuiJEJjj Imiri fvuffaaenn Iviiflvivi : 056 512 398 fruunuaej Ivnmw : 056-511-952

ihmhflTncy Ivnmw? : 056-980-085 , 084-622-4225 flfismmnfo TvifFf'VM 'Vn : 056-571-757

, 056-520-127-8, 089-644-5950 e(TU01vmiN1VlJJvil‘B'3 Ivutfvm : 056-502-585 , 056-502-
595 WEJlJsmiR Iviimw : 056-512-375 Ilium/

4.6.6 m-3vi0-3 i,viEJ'3
UVlfi^vi0'3 W£J'3Vn45,

3‘3U<lB10^00JJflU'U '5nl
1 <u

JJ10nla nwmhvhamim

miihwifl
o
imncmuiau

riwvma

mvnsEnvnai.ito
O H f

mwnmvdi

m\Jp
ijatrmsauayavra*

iivmwa^waiibsTwfl'iawi

vnsvuntfnl
wiasunnfwMflfan

waalurtiwwuvm'u/iaaiiisfn
<u

s/
^pfaaaliiwjwa'iiJiafniian

U

0'10 tfluI'll00°3Lfl00•1uli
(faoaluwâ ma'U'njH

<u

jfaaaluiiwa'imaa'n/afn«u

0-100l,<Ul6iJ00nk/10'M3000
<0

(faaalurowâ motfvivru
<u

o j a t/waaluwâ i.fmvnEjnfl
V

0400‘U‘U £j00Lunei^u,nn!̂ a’lmaiija^avfEJS'iCi
0'300D,U000iineis; i,i,nnf'3 aiifiauja^tfas'iCi
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TVIVHW
'Muficnnn
liuna-mruim-a

anmawa^avitjtnu

aiuiauja^^vftjBiCi

Magluiiwaiuiaijhuls
wmJsnfi (/nvirao,ufia‘iAĴ Qlif3n?iPiiai!j'ilitunni 3,oo0tl) w^luwaimajnu&i

(^a^û it/iaem-aaiiijcu

efaaEJIUWJwanmat5a-3anasiu

u^Piafvwn^
SfUWW

^vnwqvfasnCiSpmNlflmflufl'i'un'isviasiYitnMMsssjJinw ictajmm •mms^n
sftjfnn uassfi'mfrom

fliusTssjmw (mntifl)

a*vn03tfB5i{iiiuvia*via*ivia?vm5 îJin«vis)mjaiJ\]?w niflntanw'uih
vnEJinuwlua’nuiajniiffn mjihenei ThflwiianMmsnfoialunifiuaaalua’nuiasniiffn
V V I V %> V

uiwntnsjjtem enauiMiivmifoa^iainihvinaEitija'afm aanrwflQ'Uj^^'Jisj^a^'uiPin

avfosnn Witnaihuli anvjvma vtMuaniuwriiavnasfliuasfliuliJMaQTfajwu-aanw'uaaEJ

3wa^fm1tm°Twvma nial.uinavimnnimi^na^tnaijn'u'li mYnsEJivnatla tinwmJuem
tin *] vHmnaaniai/hJfliEJ'ui 2n°Tuaalvityt?augiavisan^n<uvmial<un0

ifnalmmtuanmj

aaavigna-najîJvmiJanril'ue'H/iasniilfn iriwnUjiuaf tiluuiflnviaalneivmijiyl'Bt'uai

uiwuitsiiia (snuaflanpmaWimawiapifl ftmhn mmilhmisiilm^anmfiSfiutla-a'fla'u
nmtltiaawpiauTin-i^^u jiWî a^imTJanwilm^wâ uiavrvitfu uaihv^auauavia^
tftunnwiaû aalm̂ flantfiaifotjflfl ^vnViavmsiu

ehuQfmjw Tamsiuj

ftvtffl^tfaimwawiauYiâ ^TnflifMf QCHJJJTJU 'miusTin tw vî unahl
w -jaEj'uiiaaminasitnnft oVivin^j^ ttat^alueimnu itosmwMfm'instvfo cu
InTn-atvipinieiaanwiyfen vtaiwiwwyie'ibsnwinnviafl Qflra^nittwcmtnnifisttnnf̂ ijNTrn
n‘uu,uu'iLtvifi'3^viiaviei3J,Lj‘3nj^^‘ija'3iSa'3lvia Qnwaiaifln tan imiiihasttnnf̂ aivmnTa

nu5?atla4mia3anvniibstfivi\Jantduii?!'iH''maiaa ‘tinuvm,ufl?ateia^itaKnatil,u«nwnfu
naufia-alviEJ auuflUAU^Jjfluwsantirtai^a^nw îifmttvufdu'iasiinnft tfTuneuwhtin'N
tm'ufla'itnaih'u'li wmJgnfi wSjfnm^BuriauibssTHfnawsanmbsjnw 3,000 il tutnw
aitfiaaiuan tSa^uiiam^antfn^nâ mafm-aaTjiJtu sntiw-s iTU'U'iaaitrinitri^t^aa
nsmuje^ifotnu ttasnnsvia^waivi^tfinuQenci (OTOP) chYiaSawmSawij^atlia-a Samj
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Spivin vbifljriffl tfnnawsnvmTOJiviannan qua
iJlsu anmj - qivfaiVi nmvia^iyiHijgflfwnjoTOniTJitii^uYiiiriiJiJsnjn

ehua'Ufnvi ueizmimwii

a^vnflainamvmwia^iviyimtiaijfnmiflsnnBiriwii 1*014 leruvmaniEnulvf
unvia'Si'aaimmnaiiJiiticiurmdavi^anuaDT.timivia'Ji.via'si.f -asiu/nnlut^tivn^aniai'uiau

imsivitvi mmiwjafluluuu'ualaTlaifi (foamifluaniaoimjemj ajjaa^auta inwiyUaaa

anw ilanai -a uasilanmsHfa mivia^maiiimnwiwmsja^viimviun'uijsriipi IIIUPIUA
<u *u

mmninwpuuwjviawvnflaiflasiij iflumj

wawnflMvrittwnuawMwan/faM (OTOP)

il vi .PI .2559 a^vnpiatfasiCiSwibsnaijrn'iu.aswaflmuyi OTOP antnu

piautfi *uaaa>iagTua0
'imjvi 4 ua^naijawfti /nmvmaflauem 2 (frmvNivm warn

upiiemifl uasaviasnCi) a^vnfl^tfaBnuaiafllfl^miatfoaifULiasgmaiijmiibsna'Ufm

wawmuvi OTOP Taajfnijn^iuw^ui^iJiiua^viTPiatfasnu flQalpiurmmjiruvia -aiviaQ OTOP

inwaa iiasa^vnpiatfasi'u anmu 35 viij*un*u wwuiwaeimu^ijph OTOP lu^mmuas
waajTa-amivia-uvia'iwim aa!! Taiuss-au riCtlcycyn u,asjpmuflpiafuaiifl a-avnlvftaami
a^vnflatfasiCmmbsna'Ufni OTOP anuTu 431 nau ibsnauaianaijwwaw'wwua'i'u'i'u
279 nau wilisnaofmnai.waQ aivnu 149 na uas SMEs a°TUTu 3 11a armiluwapimiw

1 v

IA 1,154 wawmuw wm^mbu/ivianvmuania -aK win \Jairivinifl1a-a mlatfajja Sjwvm

prm -n^m uasCiAmjivianpnijana IIIUAU AQaaouTu 470 uas 435 waAfiaiVi AIJJAIAII

5a*a«nfia ilisiflYiwiuaaflla-mphmEJ du wnajVivm uaswimmaan iilumi uanannu
a^vnjwaPi /i'EU'wajJu'l'iiiviliiWaiviiuasLPiia-apijj A^uuvnnSniiaiJuaumasemalsjnii

ibsna'UfmwaA/uuw OTOP aanAaiuai t’u'uwaw/i'aiiiannfnmnwpniiviai.il’uanvmu.fis
a^ulviiasitluebijaiiVlamamimmnalAmivia^aia^vnAaiflasiCilAinria-airu

inalAannmsâ viiiiaauAnviwA'iuavm^waAiuu'A (OTOP)

a^vnAatfa5i{l!bialAainnniâ viiha3yfiivm'3 Antiavm -3 waAmu 6i;i OTOP
wjja-airuanntl VI.PI .2558 a-a VI.PI .2559 AQanmAi/taviiaaas 13.53 uasi/wua-aij'UAamaW'aiJ
VI . PI.2560 vi'-aa'u 951,252,000 mvi AiafmiAulAviiiaaas 20

4.6.7 awaivifvnu

annaaAta'a -miaAaivini'nj vlaAviaCiaiAanonBsma^Aanvmrssj uaslAru
ausyiA'lvribsnaijnafm (pnimisnwjfyry Î̂ ^'iu VI .PI .2535) ^VIQWAVTSISTCI VI . PI.2555 -
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2558 oiamaimiiil 2557 mulfm a’lUTutmi'ul'uil 2558 aaa«TUTU 39 wasS
UUVIUaflVIUlJEJ’UaflaWinU 358 aTUDIVI IflEjSaiUlUflWTUaWSN 289 P1U<4

anTuilisnauniiaeiaivifniu a-avneiamisiC! iiaa°ima Tiaua OJ urn 8 rru&jnLiu
i s <u

2559 jjaaiinJisnaumiawpiiviniiii iiuvnau 317 uvi-a mTuvruiauvnat! 8,232,971,237
<4 a ’ 7 '_ v s> a/

UTH aimmuaaiiiiJisnatJfniiiiivha'u 3,825 an waswuihiala^ninu 1,313,276.88

liisnaimamiilitifimnwininwamilnaiiaiian la-sa^ jjiaananiiilisufiviwaamuViTavis;
<4

uasolismvi'H'ueu wiuaimj

4.6.8 mivndfoawasnanaiw
mTvntimjniin

niiaayismannaijaaaaawtviaJ^a-sa^vnaavi'&jsiii ibs;a0iil VI.PI. 2558 Cminn
45 wvn SvniaflvisHiitrunu 46.95 aiuinvi Liltniiwia'ina a°TUTu 15 wvi-3 flmthnaaas

i

33.33 wasvmvmsbwinfl a°iuTu 30 wvi-3 amiluiaaat 66.67 IflEjaaaivmunviSmiaa
1 <4

a/ i \ %t i d 1/viuii&uijmjaaapmviija^aa aa annmiriaaim aimu 19 wvu Cmuaavisaiiai! 23.30 am
1 *U S <4

invi la-sa-ain 3a pinnnuinafta miinailam a°mm 13 nw Svruaaviswijejti 9.55 aminvi«4

aimmiwaa a°Tum 3 ww jjvmaavisi.'ijEi'u 6.10 amum aiinmiuifni^iua^vniuviivia•\

miWwiwasnjiniivmsinaarum 3 wwSvi'uaaviuim'u 3 arutnvi aminiiLvruinimi'mj
4 <4 <4

aimu 3 wvi-3 jjvmaaviswua'u 1.70 aminvi pmnniitolvh wna uasmiilisiJi aiuiTnwin
<4

wasmaaian aimmiimeta aamvwnuanai aitmiaiinas;l wvi-3 Civi'uaaviswiimai'inas;

1 aminvi wasaiTinTiv^mia-Jwiwaswvmaw'u a°mm 1 uvi-a nviiiaavnwiim 0.30 aminvi
<4

^ o • d ' ca d oaifuaului) 2557 flaaimlisnaumia’i'UTU 514 wvi -3 aamiijymwnmii'uil 2558 a’mm
45 wvi -3 miLilu 559 wvi -3 lannann a°myu 23 wvi-3 Tauamnann a°mm 4 wvi-3 vhtvi
3-3iviaaaaiinJit;naunii cu mvi 31 omian 2558 aTUTU 532 wvi-3 imvinaavismatiaiiviaa

amm 5,736.17 aminvi
d is t d/ <u d dmiaavmiimnfniiaaaaVlvd amviimsina amiaaviajsm il via. 2558

4 1 -4
vhwuam

o «/anna

Q a y o a/
DTWvmna nu

aaaivmiiu
4

wvnW.vi-3 wvi-3 aTuuiviaminviaminvi

inwnniijj nuaiaVn wasmiihlii
niiili^u-3
nnvhimiamiwativraja-3wu 0.300.30 11
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vmvruftou
anna

A V O O/

UTtfvmnei T31J

apifnvirmy

9/ V Vuvu i,m-3 km-3tnmnvi tnuinvifnmnvi

fmwaw 6.10 3 6.103
fmlylvh unmasmiibsih 1 1 1 1

fmriaafu 23.303 4 16 19.30 19

fmmEjffa mmJeifn 5.45 13 9.555 4.10 8
‘tamsmas/faenFm 1 11 1

fmTJueio emTuvkfvua'UFh l l l l

ulm^ wTuapf ^ vniuvifviy fmHnhuas 3 33 3

ulnTavmsina
niiW'Uirnimj’ijin 1.703 1.70 3

45 46.9515 18.20 30 28.75“nil

nduaiw
a°nmavmm! n^uviawnjnyTuntu (maibsvkJ IIFIWII)

na'jJviamkkiJij'rukn'WPnini'UTuIpinvi^a
(in-ajjku TOfi 08909069929)

anuiawiEiPiw nayauaiinwmkibiiJ
s <u

a0

ikfiaaTuan nanauphutbiiJ
i u

aikfiaiJTuH fiauauflilaviaiJ
4.6.9 kllWU

fyiPhm^'nj ^awvnaayiEJsn 'u il 2559 SibtTnme'iEj 15 artmi

236,000 FIU iiluwaal'unipmii -S'n 'u arimi 155,762 Fin kkankflnwn -nnvh 154,483 Fin

flmflniaaas 99.18 fhaas-snaiil 2558 ^naFmrma'winiaaas 98.74 Swimin anmn•u

760 FID uaswvbaqamaa0

inan 518 Fin wwaatnnia ^ uiwinkwflinEJiJirirmwiflvitiy*
ebnwaananma -mmin aKinan 80,238 an ^aantw^iilnwnimviinn ufisHianvrtftfia
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^I'UTmbnnnie'iEj 15 ilfrulil tfnumnenjjgicn'u/nmi-a -n'u uaswfl awfa
aviEJ5TU w .ft . 2554 - 2559

25572555 2556 2558 2559afnmmoTu

nu
ibsmmaiij 15 ilfulil 234,686 236,000264,779 266,811 235,387

waalumwiAi^^nu 160,808 155,762195,706 193,825 158,797

wS-mmi 159,544 156,796 154,483193,407 192,663

fcmwu 302 1,080 566 440 760

wvbaqflma 698 1,562 5181,997 82

waauann'iamn-m! 73,877 76,591 80,23869,074 72,986

ana
ibs'mmaia 15 tlmiliJ 111,354127,292 128,204 110,964 111,184

wayTumami-̂ 'mv *J
85,973 85,265104,007 102,899 85,776

wChruvn 84,443102,343 85,493 85,030103,003

miwu 541540 251 156147

wvisa£]wma 281230 590856 16

watjuannia-mi^nu 26,08925,305 24,991 25,40723,285

v\qit

ilis'tnmaiEJ 15 tlmjlil 124,646138,607 123,722 124,204137,488

waaTuma-aim-n'u 70,49790,926 74,835 73,02091,699

w£mwh 70,04190,320 74,051 71,76690,404

WOI-MTU 220284540 316155

wvbaqigmf) 237468 971661,141

waauanmami^TU 54,14947,681 48,887 51,18345,788

ibsmfnanej 15 IITJUIII wSbiuvmawvnAaiflasi'u lull 2559 5 154,483

PIU tLamilu anwvmw£muYhinnviapi pia wiJ^'uS'J'TuviSlIlilavn-apiTunTjmwa uatmi

ibsjj-a animi 69,551 pm fipiiil'ul’aaas 45.02 la^a-un pia aiw ûmmueh^luprmmi

tno uasfmlvrulrm aitmi 24,737 an HPRilu^aaas 16.01 u.aswtfmoumnmaswijrm'u
I'urmphu.aswfnpi aimu 21,099 pm flmihnaaas; 13.66 wCmuvhivmnaunnniompivisy -a
4TUTU 14,402 pm
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O Ja d=id tsi <UaTUTUibs'tnfna'iy 15 turn'd vm-mivn a'limnenuai^vi uasiwpi awfo
avms'nl n.fi. 2557 - 2559

anfimiasivifi 2557 2558 2559

159,544 154,484156,796nu
l. Mjnjfyan/jviinEj ihrvHrmremjaTjUi uas
waafm

3,240 3,395 3,492

2. wdisnainimria'i'ua'N «| 6,530 6,4826,382

з . frUisnauni'n^nw'tii 'nviflQflsm'iem *i
и.asa'iwiviinEn&H

3,502 3,815 4,026

4. laSau 4,121 3,9253,982

5. mjmYumfm uasvnjm -mrtufnjan uas 21,09922,726 20,773

aana
6. wiJgwi^iiiviStlSavn'jaTUfmi.nwi uasmi

draw
74,602 69,402 69,551

7. wdgOiintjanua^nija'iiniavm&liia uas 14,30715,621 14,584

8. w 'Ug 'uwniil'j -a 'nuuasufllia 'aani u,as
wd/jtia'i'iua'mmidranau

6,8647,838 8,156

9. aiwmm'ujn'uem *] TuaTumiina uasmi

Hulfm
21,364 26,306 24,737

10. mmuwiftwanuiinHwwQeia'u
85,493 85,030 84,443inti

l. wnjeycywn/jviaj'iEj irmiifmramjaTjUi uas
waarm

2,450 2,2532,210

2. wdranavnimvia'i'uem *1 2,5972,006 2,186

3. wdranatinirfo'iimih'JiviaOfla'iTnem *\
uasa'iwmnEi'i&tt

1,656 1,8931,611

4. taSeu 1,0261,203 944

5. rmrmuviirm uasvmm'iuUiri'UFh lias 8,4178,479 7,810

aana
anitowaanfi 25592557 2558

6. wdgi^niMJjflskvraanumiinwi? uasrm
draw

40,41341,826 39,875
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2557 2558 2559

7. wiJgij^iufliupmiieniniflvmElfia uss
sinamim^LnaTiia^

10,925 10,376 9,972

8 . w i J g i j w f m l i ^ ^ r u u f i s i i f i i a -j a n i u a s
wtlfliji^TUWTunTJiJisina'u
9. 0'lw{lUvl'U5TUW'l-3 "1 T/UPITUrminEJ uasmi

Twjlfm

5,3675,742 5,628

11,491 14,105 12,504

10. pru-JTUwC'lM'iU'unlTl'uviuo^a'u
Vi^-3 74,051 71,766 70,041

l. mjcutylingvtim ih'niin'msmjaT^si uas
wapin-n

945 1,2381,030

2. wibKnaimnwphiiism *} 3,8864,524 4,196

3. wibsnaoniTO^nw^mpmpia'meh -a *]

uasaowmintiTUB'S

2,1331,891 2,159

4. laSjfju 3,037 2,8992,918

5. vmfmuuifm uasvmfmulijiivifh lias 12,68214,247 12,963

waifl

6. w\JgOw^nuvi£i115avm«num‘5inwi^ uasfm

ihsiw
29,13832,775 29,527

7. wiJgiJw ^oiJWTUPmjjfnijnovmTlfla us»
sinamiphviinraa'S

4,209 4,3354,697

8 . wrJgiJwfniTimiuuaKifl ^ a ^^ni lias

wil/jtiwmflTUfmibsna'u
2,097 2,529 1,497

9. anwawujnupm *i luprmrmtnEJ uasrm
tvmirm

12,201 12,2339,873

10. piwiu^Jft îuiinHl'uviinweiJ

ismjnni3nwTfla <iw5rmvn Tmtl 2559 nii'Jiwfl'Ji'uvi'idTulviqj’CinTj^ntn^i

fi 'i 'nJ 'jsfUJfflfrtn a°Tuau 51,318 PIU pimilinaaas 33.22 ^â jjnifiuwflnn'sfintmsifm
ibsfmpifm'i a°TUTu 40,490 pm pimil'ufaocis 26.21 ismjqfljjftntn aiuTU 20,901 pm

pimiluiaaas 13.53 ismjjjsajji'lntneiaun'u aTUTU 19,863 pm fimtiinauas 12.86 isem

3J5aw3ntnpia,uiJaiEJ aTUTU 17,945 pm pimiluiaEjaK 11.62 'UiSnTapfrmi aTUTU 3,789 pm

pimCluiaEjat 2.45 uasbivi'mi a°Tuau 178 pm pipufluiaoas! o.n tnuanmj



67

aivntiwS^uvh ’aiuunpnuismjfm^fi'fcn ^vn^aymBiu vi.fl. 2555 - 2559
<u i

25592556 2557 25582555

l . liiSfmflntn 3,7893,602 4,0455,536 5,007

2. rirmiterajpirmi 51,31858,836 59,997 57,41267,884

3. ibsfiUflfTtn 40,49039,38252,682 37,36946,114

4. jjsEiJj^nwiwa'uwu 19,909 19,86328,181 19,55530,007

5. usauflfmifla'uileny 17,94520,290 19,69425,07319,652

6. aeojflfTbn 20,90118,378 19,16822,173 23,354

7. miwrbnfi'u *i
8. llivnoi) 17618675

156,796 154,484191,366 193,208 159,191

fmon-nii ^awwoViavmsiu tml 2559 jjwii'miuaiu'au 760 mi flmi)u
fa &jss 0.49 ^a^adlufrm'Hm -n'u ^SawinfnTi'H-nmviiJimiaEjas 0.21 annil 2558

«u «u

viyawnmiiimTU laaas; 0.28 mnitnwnmilmiw'lina BOUTU 540 f=m flmiluiaaaB•u

71.05 llAaV'lflViqh BTUTU 220 P1U flflahiiayas 28.95

awnmyiiwu a'uammijmfl aw'Tflavms'iii VIA. 2555 - 2559

aVinmiTurvu 255925582556 25572555

0.630.29 0.180.520.14•BIB

viqh 0.39 0.310.59 0.420.17

0.490.56 0.35 0.280.15nil

u.mnupmpm nMfuauqjiPivii-i'vul'ua-ivi'T^avfas'i'U lull 2559 Iflaebulviqi
Lilimi'muwi'iwmvii^iinvi’wuasiiluui^nupin'jwmaqj'wnwiflauin cm rmvm Cminu
867 m pimiluiayas 91.26 la-aa -un pia ibsinvmpmo (u.9) animi 60 Pin nmiluiaaAs
6.32 uasibsifivimjnqimaEj BTUTU 23 m fl^iLiluiaaas 2.42 enuaimj
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aiu'Juwwiwi'Mfl'n vfl?if'ua'Ufyigivi'i^Tuliû vi^avifj5i<u VI.PI. 2556 - 2559

iil u‘5'3'anupin <3«mvi
IflTuaijcymirmu

enu MOU

mmatmaa llB'n'Uemfl'nWfia'U

acyinmt.as'UTu
auuneivh-mi

(uiatmn am nimin)

VW
(anem 9)

2556 58 10 1 316 385

2557 59 14 1 358 461

2558 57 14 423 494

2559 95060 23 867

pmammau

Laupmjjyma'u awmavtes'm tl 2559 SHTUTU 2,337 tnvi/pmApia'u muiu
aAuTu 55 mvi/pmApia 'u pimtl'uiaEjas 2.36 amt! 2558 yma'TUTU 2,282 tnvi/pmApiat!

a0

TUTUPma'u a -wnpiavms'm tl 2559 Cmim 17,800 pm muuu a°ouau 6,500 pm pieutlt!

mass 63.48 amtl 2558 v!2a0
'iuTu 11,300 pm aVifbupmau awmamjs'm tl 2559 laaas

6.08 mjjtmamtl 2558 mlianas 3.85
taupmuamati a’TUTUpmau iiasaViaTUPmat! (rmimam) awm^vfoB'm

25592557 25582554 2555 2556

laupmuinnat! (tnvi/pmAeia'u) 2,3372,2822,283 2,3032,095 2,161
17.8a'TUTUPmau (wupm) 11.3054.80 33.1039.2671.46

aVia'mpma'u (faaas) 3.85 6.0811.2413.28 18.5824.11

4.7 pnatn tbsmcu Q«%i‘U5*3*faj

4.7.1 mi'u'uaapnaun

tbs^muTma^MmaimsttijntiTwsuijtmapimui'wvis IpmSm-mainPi 160 uvi -a
a°iuna'39ja°nuTUl52 uvi-3 luaripiiaw 17 3» 2 uw amuauvasfinwfavmimttrm
1,576 i\J uasenmaii a^vm 151 B\J
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em *] vmlnuaswlvify wu vn-Mmtfa uacy^aucn Hrn-3 ftjyvngnniniiflH^nijTuvi
13 umnau TUVI 14 itiufmun uasnuvi 15 LQumoa^n^uagHni'iiAviy CirnivnocylmfH
alu-wa niivhuqjflninemviSainuw'SW SriawflavinEj sre-nhrrcs immaniwUiq) lauih
ilfiaoumJaasnJsnImb-rcuvi 16, 17 18 uroiou

ibsurituuviwiiiewiiaututfwiflqvms'iti itim'njtbsinuiuviHiyia Hmiiviad
fnjjpnaw'u ^Hamvmfl-numyrmfliiiBatittoanaiUflasaH sfovmaHuv 5 il/pif^ in-aaH
uvi 12 il/Pif^ iiyifarniumaivia'uqji.fhru uatt,aiyiavmnma-3atf&i5iCi asChj'tn'uem-nmi.vi
wnwcnenamfla^ udsyrmuaflnwMflflaisem *i &mn
fiuaswHsviyij^iibsHim^iHQa vnfut)u-3i'u,iija'3 taiti,iiviuvijjat;Ci‘W5i,‘iJaaui,fii1a-3vi‘3 -a^a-3
Hud damuiau 12 tliLasfmmvn-jaalvl

ibiuwcu'ury'uVlYi ^imbuwnl^'uVbl na yiflnvmniuuBiiyaEhwil-s'ijarim

aenu wawowyiadvia'Hnafn'iHri uasa^inavmmi a îTOiil'U'iiii^aivinil'wwa'U'mji.eiai anna
aiuan S^TUTUvii.fiiran'nil'umî iapJuaimoa^'U'uWwnn^inivlavii'U'i •JTUuaVi^'uq^fJ'U Ann
iJisni^^oQ'uuviLLasLL^'mja^'u l̂vIw^i'ii'lpiiiaswfi'jniimj

•* v

ibawnHî uyauTimtu ru TVivkin-ny ATueiw'ui-ny â maaiuan w'imijTU

‘iQjj'lan'ua'UinwiJisjmmau^iu i.vlaljiHLaauvnaliJn'UEjfieijjaviLL’iJiiLiJaa'uliJwnjivipI'uIfia
aiHviy HaHnBtuiuniiwammmfhvintfwau (8 weiau) aOTulwiHuAauy'trm'Ufia'u
fl^nufurmumia-wifTil HaymiHflBnufisjnna'iyyinrm 200i) fliwya'ulij'nai

rimwavnunaBflamflawBsdjiyuByywmm aVi^mil'uiJiKaTvintl ^sviQn^'iuvi
1 - 9 intnau ru auiynwnaiwviHavms'nli i.viai.vî î i.nai^enji.la'wi^iJiiJ'uijjuvn'a'un
mjmmHani uateineiiynnivian^o^awvrH naniBy^srHryibsna'u PHan'miaa-mena
iam“mswnanimsimSmin$'r m‘3i,L6!i(?i-3Pia'iJ’mi,u5iiin'MS-3‘lvid^B»mi«n u.eisaiviiiflfm
Wf!muf<i)a<ia'3U‘5n‘«mBPii-3*i

4.7.3 auniwmya'mairiia-avbsHn
â Lnama^ariaBn^ Hu,ri waflmuVmmvilnnaiflrunnMw (fHmjvhl.TO'ifa)

aieiy'snmj aiviayeiiimmu mlawaylvmifiyYia'afls'Lm u'uytkHeOTEn n̂inlautlcnmna
‘tmwmjvma^ ‘tmmmau wslmday

a°imacnyffn Hurl wawnamflla-sH Lma^ibsflmiatflnuwwnH
a^Lnaoiuli Hu.fi waeHawwifliyviaSaen&TAj'na! wi&havia2aibi;i,nvm3

*1 w^nnHayulvnu'iJ-niJ
annavroimi Hurl wannaMmlviyviaSjaanaUi'nai
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4.7.4 amuvmmhafiuniwuiua^ua^awisian

fludaimha^uflilaviail flua OTOP iSjawisuunanl Tja ^a -sanTjuivni

anuamiViavmsiu whagvmuuvmvijn-avmnEJiaTi 333 wTuaasunnTJ a'li/iauja-s <Tw5Vi
avmsiu tviiflvm 0 5698 0654

4.8 viTwanfn5i,5jj,wn§ua2j|'3ii,Qali0jj

4.8.1 UVIfUUI

anniia -snu^a -ja^un-nu^aibsunua-juaaaviejsiu tl 2560 aMvnfiammTU

mivif^un nuvhau 3,013 uvn uihiilua'mmjui a°iuiu 35 UVN c-hanaunlei aiuau 178

UW VITUU 0TU7U 5 UW ?T5S,ViU0-a W aOUTU 2,782 UW USS 0,(=100-3 aTUTU 13 UVM

a°nuauuvidnun anuunenuitosi/vmivra-au'i iilumaa’nma vi.fi. 2560

ibsuiviuvisi-nh
an-unirun

a°m/ia
innIviaj vhuu&ha f(is viua-3naa-3 p) nu

U -3naunlpi naa-3
â imamanaymsiu 145 8 16281

aimavmvfu 2 384 40215 1

â maem-samw 6335 57157

a°nmaviuanQnn 3111 45 310

a°nmaviua-3 n̂vi£ii-3 36234517

aiifiaihuli 54347414 49 1 5

a°nmaaiuan 4176 38722 1

a'unavnEjfifi 1832 1664 10

3,013135 2,7821 33 1781nuaafi

uanannu iduna^unnf^^i.iluaiuifnaviamia^aNViifiaviasiuSilljjiaiui'Lu'aa-j
qaua -auaa Swo-wuwaa^fl'iu'i'lui'uw 3 a’ni.na na a'nmauja^amjsnu a°nifiavinviu

uaKa
>iinaaai^aT5Jj£u,M?mjiiciHuiainuuu0ilfi n-stmituauunasanni^a^Sai^iniJui

vruiaan ^iflua'mnuuowifilviqjSfmijaHfm 143 anu auu. upiiliunniuivilviamannmii
unlfiataaa 130 aiu au.u.fiatl uOluisulmwo-swaua^unanmibibnua-a lutlviuTuaa
amnuunTjjjnimafi-nhaan-aiwa-awaWwufaflibsynuiia^pi'Srtn'mu'iw 140,0001? Tuvin
emmrthu tl^uiunnai^muuinupmualuvjaanvifufuuivia'inmaila-anulul.'wlviaviauviuyi



72

1 1/ ^dsj^hiivneju'i fliyvnmnmnmiaauv^vawan̂ iJflainalmaî QflflimtlvaaTia'a'ibrinni
uasammfliwfma^vnfllflEjrjij iiala^a^ibsmniehulvidlmaanuwawaflvn'ammn'wm

d-3 SJ

«> % O «) a*| I O I HI/ c» 0 «) l/«( M Ml I I t=s Il,u?i /nnyiui^i^î ^<uviilvilu?mjn <3Civnrmi,vii^<uan^<ul^wawa^ vnlmirimmmuuauTMoej
V <u

mjafnviflUYh anmfl ibŝ nnilinavh^u^Sniiaymyianafml^vmi'uvia'u snuwviEfaaEiv v

îvlvidi.StiH ânauasilnnwQimiluaaaEmainaVinn
«/ V V S <u

I
V cjura'-airiviaimu

V

I % 0/ «=J l l/ 0 ^ I t f ” g.luiuieisunfm 2uvmwuû inAaim2anmu2^fftmwaTvnAVfi‘a?m‘5fl

uas^vnaniuiwvm lvm«iija
0m/iaii2Q -3n am/iasneiEm awfaupiiaTnfl â i/iamams

anwolul fMWTflffmvi'U'vm a’lmafm^aTjiicu â mavmvm a^mauja-aavTasTu sfavna
i s

avfosTu ijpmjjenTibssnnj 180 nLaujpi? aaTuainhasunn^s

aivnaflaaVIiAi m ^anni,2ani,siJil‘ULeu (?i0onma <03jpnU '3 a^uiaiuhtlu a -avneis
g o i g <u Q J d ( */

uaifmiifl uasâ ifiaeri'uaTijjfu awfo^vias'iCi Iviajjiv^amdwiatunnf'a (upnennueifl)

virvuajn'ua'mjtu a’nt/iaei'Jn-aai'jufu awT^avfasiu SFmuEnTibsmnj 30 nlaium aalu
S V

, Vamnasunnn•»

snvnEWimfn mflainmanm'luwi0°mfi0'ihu'H uasanmavnEmw tvraw'rus

ani/iaifoaflei â uiaaTuan 0ii/iama«^ â mavrua-mviEh-a awiViaviasTu uasanmaTV)
s

g i ^ i cj o a> g o O J g O J O J O J ^aw awTATJamvi inviiam2uivm,uviw'njjnfl3'W a^tnaoflaw awiVi'ti'a'uivi Sfmuam
iftsinoi 60 ntaiuws aaTuainhvmuv **

shvnyvmi,?!?n wiawmaamiluanwiaai^amwihasunnl^ vnamiiaenS
1/ ** cX 1/ Q/ Q/ Q/ %/ <=lflvvmnaaimvianmtmTOâ maih'u'H a’lifiaaTuan vnwflflsiufln^a^awiflamjs'iCi

i ay o o i i *a <u e X otviannualinaantian â mavrua -aon a0
/unaviua^inviEin inimaumuiasmnnfwemja

s/
^ o ^ a/ *=i o/ a/ o/ <=j d a/ i c i o^ a/ >=s ,_j

imu â LfiaiSa^atoasnS awoViayms'iCi Spmuanainvfnaai'Jtfnj'UTwmafna^a^vnjiiau
s s i

nmui'iriasij.nnf'aibsinai 90 ntaujwa aaTuanilna^ unnîv 1

1/ d, 3/ i i ^ I c l 1/ o
aivnEjniu&n i^aVifoaan^nlviapammuivmu wuiloa^svmminu.vias

rmmtviaj Tuiuwa'Hnav'nj'W awiflavias'ru tviawnuâ inavTuH awiflavfeBTd amnaenu
^ s s

a/ <=1 i o' i e j c j J y c f o o/ o/im a'lifiawwjimu'mm awTflavmarul jjiimammunvhauwihuvk aimaaninm awiei
S I s

avniarul njjfniJjEmtbsinsu 140 nlaLueii aal'uamhvha'u
S S V I

1/ 1/ 0/ O o' 1^ c f «e d o o' O 0/

aivnamim awQflatfasiuSaVu^aaananavm -j 5^ mvaTunsnmrfimuna'as v w

umhuiinaa^ aa STMTanmm mviawuviaalmwa’mnaaiuan amnavTuli awiav

avfesiCi Sfmuanil'j^uia) 100 nTaimaifly 'Iviaamihrudnaa^ a^vhainuthifluuvifHmi
s

unmhmaaavfatl uasSflQiija^aiJViwvmisvvunflaylmwinianwuQawmhvna^nim
S V v 1
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^03jam!Wfi,iJisvi'i'u‘l‘UW«^viT'?i0in£j£nu
aisinuihvimasn maavimjvta rnjaisih a'lifiamuan ^vneiavi'fjsi’u

fiflinijavbsmjmimn 160.00 aiu^ninfiriiiiw? 5wjYtoa\bsvnulmw0
o
'iifi0sn,uflffi a'lina

vrua-scm uas0oiifi0vmvru a^viTViavfasiCl vjjjwuvi 143,500 li
amnuinu^ivf'jaijiiun'i eua&vimivi 2 cnmavia^viai-a â uiavnEmn tfavnfl

amjsiCl Sf'mu^vbsmnn'unn 43.41 amamjifinmwi Swuvtembsvniilmwaimaaiuan
anmavnapiw

wauftiuinan eNayvmjjvi l rfnua^lmy a^i/iamo^avfasifl a -avnei

avmeiCi iflm^ativiflihuasJisjtnEj'U'i SfliniJamtmn^vkvmai.Tm'u 3.60 ATuaninflmimi

JmijYtoaibsvnulmwa^i.fiawa^aYiEJS'iCi awMa'mjsTu 24,238 li aeitl'metJfl 0
,
'Hfi 0

Inmnis awM'UAifnTM 16,410 li nuwuvtoaibsviTu 40,648 li
fliaviviaaia waaviviiivl 14 eh'uavmvifn 'S â i/iairvuli SNvnAamm'vu

oli^iavifliri 0°'u/i0‘UTuli 'fovnflavi &s'iCi numm
“aatlisviTL! 6,0971*5 ilcyvmitmiiijIvmaflniiun^awviMatfaQiCi ^aEjl'uuicdjj'un
?teann?3 flaiifoauasfiaa-agiijj'tnpi TVUTU 290 aw vma^w 0°TUTU 95 aw MSmiwwm
awwihManiJj'HAibEvn'u Tfl0tfli^mi\wwaviw\muifllviaj Mari t^auvimfifn

nuwavimeijn uincuirm^iJi ehuaisih 0°ii,/iaaTuein ^ai-ai.n'uiIiJipmjjaH-aTU'iJ'jtina!

150 eh'uaninflriujfli wuiWmjvi'aeiibsvn'u 143,500 li uarm
fia ai-un'U’ui'MQaTJ 'uurn afmTjaui-aimneh ^^Samjaai^ munfruTilisuinj 43.4 a'ru
sntnflriujfli aas 3.6 aiucifnriflriujfli enuchmj IflygMiHwnjvtaa'tbsvn'u nu 77,000 li
Manuw^viMaviasiu Cmuwaibswmbnj'iru 220,000 li (a^utlu 5% ^0-aymvwvnVi)

ueisiCnR'a ^m^nitjnwu^nvhliJ^mjQ'UiJ'asijjneu 300 aw HhmjvimimwitbsiJiai 470,000 li
aasaw'wu'Mmitnwi^^a^fnnJimu^uHeniJiiaviirminwpiiM Maaflpmmfi&jwinfm

a'Ui,iJi9u^0'3ei/n'Mfj2aimpi0nqTUTu 1,390,000 li api îmvtwvififn'tNfjfiiJi^ LViPi'ija-a^viM
0vf05'i^p)0,u 'U‘u?iTulvic\itilu,wai^^u3jnn i.flaSpJuPin^ljjfnjjniai.niinml'ilTltilmvia'jnal’u
0iut!nmLPiA,ul,uq^mLas;qmi,a'3 iijjwannniivhibsnnajj miibtw aasmiriivta
anua^ii.'M 'ul'uni^ pii^ *] wointlcyvnaimyaasifl'UfmiJflo^n'ma'JibsTm'UinnYiafl
P10 ilcywmainiiû Mamimvmaasfmatltfm - ultrm uanainu amfffvwai^eifnwfiS
ibsiviPl YiSflQijjanmvmnviflflEiufln vii,t),u'L)ia3Sir] i,ina0Sivi^t;T

/

'U00nviiil'uviiTuajj fuvh
ImliwMuCminmnfi IviaaimasismEJiii vhlwi'UYifmi.riw'ii mivhflTusns) assvi'u^00

aiflaMiij&mnisvmeN aasan^aisfltjmfiulmviuaiiJuvma'nicn -s rmisinEiuilmh

•si <u «K*
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fmjj?mjiififlUNTuM'uaEJua!5fm1viaD0'i'uifi0,u^i'3i!Q vfnlwl,ui0Dil̂ viw^wa-9iJ,
3t!a'un<u

tJqjvnavmjnEjT.̂ iq^pJ 'u i.Lasillfyvn/Tauei 'j'I'uqgiamil'uilisianyjnil du dryvnavm/Tcjvi^vivifi
wsnuwn BIUIOIJIU'W uasaiuiaaTuan Atyvnariuniiwuiihlvisviaifi uivnualmau
inprfuift tfnvifliTumivitil'Wafuaan a'luiasnuaiijjw uasa'iifioiSjo^tfasiu dJuiIimaa
auMa^^nnanufnwinaww aTuiemn uasuim'iwhnisai aiiwimaovnoKmjthmio'uviag
aipfo Q0 Tmlou ffaiuvln^nii •u’ailai tfttjvmpmunmj asvnu uasmimnwflilflTU
wanisvnj du im aao uWTiJsvm^ rnTdimaO'japn faniaaiuviwniiwavm/iatumiYi
SNvnViavioQiCi iflainauftavnmj - nuoiou 2559 ^•nnflemi'uniiJU'uiYhsj ihtviaviaifi
uasiruaaerufla^ dhvbjjijimla'u uatwuwmimwiilumw 6 a'luia (a'nfiavmmi /ma^
aviosiu /erinonsjcu /IJIUII /vnjo-nnvdn/aiuan) airnu 33 wins 206 vmiJTU nwp
ibsaupmmliafliau 1,057 Ainiau 3,171 fiu ijatlai l UVM ruu 70 ana cho 5 uw mivi
inwMslaruwafnsvm 0°TUTU 40,931 li (nmilu laoas 2.96 ^awufiniiinwwmmjfl

1,378,219 li) uuivmniiunbtlcyviiviaiAqj du ^jiwimtNijTbsjinfliija^nsbvjiflfm'lu
viuvi du m^iwjjwuviinunmJilTlflluqaua^ ?4i{lumiMUiJiuiaiuimjYiu du niiaii-Hha
wais iJiuil^wau (wamuiJiinnnmjnfiui ) miriaain iJiuil^iwufmjj^jaui.mja -s
rm^aaniujui urn snvf'acj A flaa-a uasima-auisiiumw /Ipi'a^m^ l wiua l ^nnninuui /
tfuiflaauovisniivmfluwuuifmflwhwiiim Tjflaanflflaa-a ^jjjuiasunnft enulflumipiaa-a
aiouila nulviad^iQnusi^j /miiJfinJ^siajJU'BiJwa'U'Lla^nuw^ flufluiuwa^a^nuuivhij

wasd^aiuniiuivniaflniiviiwoiniu^Taow^uaoi'Uiluijnj’u uasfmuauu'iuu'jflflira*
vmniJi^qnifliwifdwamoVliJaniiiJfjuflWifmwaaoi'HiluiiJBiiu Tdoudhviuio
aa wunotfl flaialania^a îsinmwalifaiuiinwinwuiaVlflatmEfaSu
ili»,oinisl,u0Wi0ayio5iu?( TuT,vidiJis;na,uaiwi,nTOiniiu wuwvhniiinwijjiuamlisjnai

1.7 aiuli fliaufla^uiiiamiiuwaunai-masvmvif'iflSTuaanija^vnfl uvia -auifluviu

aiviTuiiiniimwiMainai-unu'uivruLaaiu.asoi-ainu'Ul'MDOTjmmi IwauriuYifminwmfitM
iaoas 10 ivhtfu vlaiuiiaiuuiqinuvia'auivifjao (tbsinoi 200,000 li) vuivifniiriwiiebu
IviqjtMilisauflcyvmimmauui ftvnwatfasnuihJIuiwuiduiiatliQaEj 1,265 uamuwi

^uwwnlfliuaviBwaainauuiauflsiuflmSo^iauwflvnaiiu^uuiainaiii.U'anaa TfloiiuueJu
Imflauviq'WfiiPiu uasAfliuayiswa^invnovi^uiwiauYhWdufln^n^ulû iflaunuoiou

i.ua^nnduviwmnflqinavitma'ua ^ajjsJijjiiviNiuviuviQiinenvmphuviflwsTuwri q -auwaW
uin £u ,w 'ufim ,w0iniiuvm0iufls9U00n‘U030 -avnmi)mn0 i,'n &J 'u StlimcufJuuaouas
utlnJnupiau^i-a^’a
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4.8.2 ihlaj

Safnmtlnvii'uvimjf^a'S 1mm iharjmvmnw 9 uvu TuavmTu 2 UVN iwintn

wuqsiforcih l uw U08wnvijj0i&m!hlurn jjiuawrau 2,828,185\i naiihnaaas 67.23

‘UO^'wuvi^viQWvr̂ viajCT Iwai.QmKi.DCTf'nw'irf'uq^w'jiln’wiannim Cmuvm'sauflamTjno'ima

aman amnavnaAei uasa'Ufiaijrn/d amfoavmBiu imsaimamjw'u ^vnVienn rnnavi
1,737,591\i i,il'uvl,uvivlClfmuI^^u5i,ul<u^TUpmuvi?nnvifnaeija'3

,
3 S‘u'u nfJi?fe!i'3'ili mj-djei

YHUsacrfihvnainuadnaacymjB iw truth eniaih i imi nisvh mi-3 iHalem rnamn
urm^ tmsiufulanfiaueu itlumi SfimviiJima'uyjnw^ vmhi/unjaw'nai ihiww ilifluueu
ihwmtn imtthiijmj ainpmjjvi£nnvijnau,as!a?iu?iijij,5cuvn-3 vi!'‘wain,55 ‘̂53j<0n5vi,il,wl?ifu
niiflmaanuasibsnnmilumiviiJiflnlarm'usBBiJtnfl aina^fmflnw'nvijnf'nfiii'd
uanwnBiimiwemibEtntnfl (UNESCO) lufmtbstju ai idsuviflmntiEj iSaTuvi 9 mmflij

2534

4.8.3 idsifl
a3vi7i^avia5iCiSui5np]vicnaaEi'i3 mj idann idivmn miaau uanamn afaflid

an *i vininvifwainiBiw^nnavii) Sjid^aurtaa tfbtf tflmjluw imalw mamiw umivnlaw
uasSutmifluwii luwwuvia'Hfieth'ul? aimavnamw ahmaen'ua'nnfu ahmavrua-san
uasaitfiasnu^nuasniiyhiviSjamitjawvnA^tf&BimkQwnuvifiamnmjmu^Biwwahmy
flaihiaauuasfiniJuwaitluawaiwn^NriaeirM

5. ^TLraamnen&u
lamjvn antJumM (2553) Iflflnwida^inw^alaTja^wtuulmiawniilnflia-a

fbuyfa-ariu nidjflnwia^Aniinlvniebuphuaii'uihYia^ TAaCnwaihseumwaiAiEmmat
ahAnfliinwwalaTia^tbstntmfptjnlniiluflhusmi^tfiviawflflanisuiumitfuwaunii
IvmlfmaTUTU 5 mvu MaTflBtflmasahflufliinfuYvalatia^iJBstmnwinnlniiluflitia
tmifrviQWWwaiaivithviipvmlfm iwaiflisfluuasahflUfliin'vfa'wa'U'ija'iibstnti'u
wf’unlfm'LnwTuam^ij'jvia-jviflwaa'ja'TU'jaaTisjeiKpnn imsvnAQinanmisBtvm'a
flamnwuswwati nupnnnw'wa'lana^wftmlfm^'iupii^'iwfjafn'jaiinafii'ill̂ 'u

wfnulniBijawAniBuivmaQUGhuau^ijQYia^CiflQnnW'Swalaahmju.'jnlmm

WTUfmH'ulfmainmvi'uivi la-aaun1mm Ain^ahuQapmnasflQnviijaytuahun^'u

fliunninlvmaAniBtia^aimhvi rniunTammwa-aaia flinmBamn'UTj& sijaeJaEj ehtmu
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fo'jnuuas’uiiivnens'iicumi jhufmjj

naWntfuquYha Imiri fliunniSgnu^jjfnfiibsTimj

allay mwo'UEiji.nasw (2553:iiviPi«aa) IflflnwiflQiywriataija îisimuflaniiitw
mnittja^ivimnaiiawutvia'nmaujijna awm^a îa jjTwoibsa^mwaflnwifliiywwa'U)

Da>ivl‘5«Tnmi«0nT3Tvru1fmTja'3ivifiuia«iuaua'3m-3fln awfowa-nia

warm^nwi nvii
Rn3j,H'3

,wa'la,a0'3 w£la'Q‘ul̂ aTui.aa'wCl^af!m3Jwa3Ji!
,l,unT3l,M'u1fn‘3PiaiJit,,in‘ij<u“ija-3

LYiPiDiamuana-am^Hi lufnnny viim wdeiTuMaTui.fiaCiaQisjwviala^afmHulfmu.aK

flQnm^ayutumiiMiilmî a^vifiuiaGnumia^vn^fliaaluisfluynnviaA ( x = 6.02) uas
vnni.viaDmjmfaaasasSpiniaaaKaa'isvn'i-a 76-80 vurmsmanitiimaeriu wim fmu^
Malsma-JwSaQiiKaTuviilpi'apmsjwamj'l'UfniHinniswaibs^ifluiia^vimnaonumla*
rmm mnviaAlu 3 srumju?n aa ‘‘nn^uQaAiiyaiwnuasniiflatjauawiiyfla^frmja-j
\hsvmi” (x = 6.07, faaas = 76-80), “mim îwaafjjqviswafnina'uawiJ'ia^TU” ( x = 6.05,

!aaas = 76-80) uas “miifimJralawjqOTattbsfliw” (x = 6.01, laaas = 76-80)

RQijjw,wa<la^a'3 wfl?iTulpiei'3,u^Ciei,amiiH‘uifmi,L?i^ f!muwaiiul‘umiHDlfm,?j0'3

iviPiiJiawntjana'irmfln‘lumnnaj mni wyfbulflgimaayflQnywviatawamiMmnmas

AQim^ajMuniiWiJini^auvifliJiawiomia^YmfnaaluismjjnnviaA ( x = 6.08) u,as
vnnwauftjfnsaaasqsfiflniaaasa^svm* 76-80 vnnvmiw'U'fl'LmaflTU rmripmy

wvia'laua'JwSaiul̂ aTuvifipiafmHDiniiti.asf'nisj waaj'uT.urmHufmii'ua-JLVif'iinaCTi'ua

ilawmrii mnviaflTu 3 awimin na “wTumvruivi Ajflainifftvmlmi” (x = 6.16, ifaaas
= 76-80), “fhumstnumi/vuwaufmH'ulfm” (x = 6.13,iaaa^ = 76-80), uas “ATUficu/nvi

Da^m‘slvru?nT5”, “^n,ufmuwa3J<ul<uflai/nYjniiHu1mi”( x =6.10, iaaas = 76-80)

afmvn QTUi! (2552) tflflnwfmyvfawafa^tbs^miwanniinrm'ija^flfm

ulvmjbuwTua : nial^ntni.avnsa'jan'mjivn^fi'niwnuam'wjj a0

'UfiaensfnTv>i8tfwa amTei
auaimnCi wanYafifmnmm Hinyfiwataijanl^flOflurian'mjlfmTiB^mminvm

fttuphua : fnw^n'fcniQ’wnsa-jflfniiulvn^a'iuw'vuamwjj iilunaflTuasmunn ehmaimhvi
wlvrulrm yaiiywwataa^luismjsjin wTum‘Jwii0u'3iuwijjuvi,uivi uasehiimhvipmsj

iiiwmiau wTun^jj'UTumiHuIrm ermfoyaTiman wiyanem

uluvif Piawi (2552) Infim-nninywwalwa îbs^uwanniWiJlnrraBsa'Wfm

ifivmjbuenijaTuiwaimalflnshfa suvnfaavi^l



77

a°nifiaIpinsfnTi-3 a^vnflamji aunu 4 mru adlinsflumn Tpiaiia^aipiima^a
viSfliiaaya«fllilfliiaaa9ri?jA Muri l) ehufmmTlacia 2) flTUfmusmmfl 3) ATUPHIU

mula uas 4) ATumiurmiQ wiuaimj

2. nniiiJiamvieijfliijjw^ala^a^ib^nmjwSfl'aniilmjImi^a^awm'ulvm
?bu^ualmwâ maTflngftta<i sNvnAAvml i,fla^ii.L,unpmjai?‘Miialmaaaplai,lia'u ismj

mi^n'ttiupinwi'jn'uaai'jfl'uacfifi'cyvn-jfiapivi^mj .05 ua^maaiuunpnui.'Wf8! aia emTUfnyi

ama uatibsifivwa îuinrniviW liitwn^i-jn'uadi'afl'uacfiacyvn'jfifipivi^mj .05

mjsen lismis (2554 : uviPi'^EJajHvi’ifmfln’bnQaai.la-jfmuwvia'laTia-JiJiii'Hi'a'u

pi'am‘3lw1ni,5',fja-3a'3flfm'u1vmsiTUri'uathmrh a'lifiavnuYia-a ^ivnfl'wa'ul Cnemibseufl
Lviapin'bnismjmisjw'wa'la'ua'jiJiti'Bi'a'u îamiHulnn^a^a'jafiTjulvmdTU^Tua'UTui.fin
â manTuvia-j ^vn^aijIuaawaiiJlamwaijmiywYYala^a^ibsTnwflaniilwiJiniiTja'S

a^amTulvmaTu^iua'U'i'ui.m a°nmavnuv)a-3 awi^'Ba'ul anuunenu wfl ana aervumvi

eiajia fmMfVbnu,aKaiw

fjanrnaa'mjii fliijjfuwala^a^tbsm^uflannilvmlFi'ma'Sa -aarm'ulvm

aTuwTuaihmrh a’nmavnuvia-j â vnA'Heml TAaî adtuisflUfiiiimwvalasjinviaA

mawaiianiiluiiairi'U'yYim fliijviSmi.aaainnvieiA aa flnuniiHiilfmadi-uwa'S'wa

la^ajiaafliimiiKijIniiadi'UgmamfiuasflnumVlvmlnniadi^niivmIflal'UflTu

niilvmifmad'mwB'avia ibs^iwSflaiiJ^waMmla^aifliiaaiuwl'mjifmSfnisj

ivunsay IwiimniHoim^adi^emafna il‘3^,!)î uSa'3iJj'W'3viaM‘ui,1a-3mvru'ivi'u1ni,3^a

fiiiuejyu&juaajl?! u.astwiufmW'ulfmadi^nnvnji TĴ iwSflan^wmalaflaiaiviij'ivi

ai^an auvniJi&j (2553)l̂ n'bn n̂iuw-aviala^a^w^TJKfnwanTsW'ulniî i.n'Ufn'S
”ija^a<3am‘3'u1vn^eiTUP)Tua?i,vian aiinailvjjjfprij am^iaaiaa

wamiaaamm

l. pni3j'M'3viala^a'3 W‘ai‘3SfnwamiHu1fiT5a^m,ufn,S,?ja'3a-3flfni'u1vn‘3eiTu^iua

mviln a^LfiailvjulW awnAiafnaei Iflaiajjadl'U'jsmjinn waâ iLumSuiiyATu vnm
aaTuismjjnnvinrru i1y^6nmjainriii,aaa u'lnliJ'uaa 1mm pmm^acialfl rvuf'mu^aaVid
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^TUpm3jamn00ut£),u<l'umiH'u1miiPiTUPmu?njjn‘5o dfnufn?win^m?u!m? drvumi
ftosm ATUpmumla ilhufmwousaia-j ehumnMJaofljYytumiH^'Uniaj u.asfl'njfniafu

stovitfumMlA
2. wemniiiJ^mvbtiflin̂ Yiat̂ a'jfWiis/nuviChvifl 010 ai^jw nalw u,a«

nnifln-tt-mwnemrm wannilvmimiamnijfnwja'jo^flniitj^vniaiuwiuimvian 0°ni,fi0

tlviuiwii ftvnwiooiafl Iw0nu'Uiu,«n«n-iniivn'ia£iwvii»mj .05

3. foiemouutiiowihismwnanniWiJiniimnufnwô flniiuivniaiUGn'iifi

mvtln 0°ii,fi0ilvi3Jic*iPi 0^viTwi00i,0w laiwthwfliiHfhuiJsuivinfiî w'lvmivlpnilvf
a/ f i J o/ «1 v a/ i/ c i o q a/ a/ a/ e l® a/ e, ex 1 e l

0iisjii,n 0 inufiTW “uu îauunn taiviUTvipnivnlvt LanviuivuvtuiniioflviEj'ui.ia'Hisn

Wiviuivif5ni‘oi0ii0-3nnii30m0naii 0ii\Jî naumi5'ii00 *) ©©rmimpufoa ‘Umiii.'iJao'u
mvnjivimu/n'SriCipniuaii.il^! Li,eispniH'uimi'l'uiui.fnivii0i'U0'Two'i 0 til ,u‘ui'3 f5ii^

6. niamunflflTufni^n'bn

fmeinn00iiu'M -3n0‘l0^i0^0-3flfm,uivnieii ,U0'3 Vii (?i 0vi 05iu 0°'u/i0 iij0 -30vi 05TU

^viQ^arasiu wffnyiMmmiflni0mi>infl0Tumiflnwn mijfliijjmjwjsisvm^wiu'iliiiefis
ust^nu.iJi^mj IwoenanimitomNumWlfl&iCi

rmibemu

0iiu'M'3vi0’l0^0'3fniH‘Uimi'?)0 -30'3fimi,uivni

eiiu^vii^aviosTU a'ni.fiaiiia^aviEJS'vu SMVITVI
©tfOBTU
1. -31‘U?jU01fVW1011JJ?It0 n^ri‘UvlI^010‘Ue!TU‘U1

lamjmsinoiw&ynsjJVtTatin

2. -3iuW,uimi0i,umi‘L]0-3nuaai;'uiii,vnfn5nicu/i 0

3. ^iiiWoimiAiuflia^anin^mviaawtlisem/m

uswa v̂nViaviEJBiu
4. -3TuH,uifni^03Lja0TUfniei'3 i,eiiumivi0'3m0i

wwermau.riuJsniA

enwibfiais

\,m

010

01W

iJismviwTU'uirni



uvm 3

mi6i'inqf!ni3JWViaM'umiH<uimi<!ja -30'3Ffni‘3 'uivmdTu^vrT^avi£j5ifi anna
uja^amjsid awiaavmsiu flftmnwqibssNflvijfamy maBnwismmoiJJWwalaviCifla

^iiifluainuin^isjasaiflwuffiflaiaufnimiiQtiijyiisifiBiwihYnsiJvm'un jTuWuinTjWTU

fniila^n'uuasiiiiivnansnituna mlvhnmifliuinla^aninsHmvmawibsaijmmeN'iia*
a-avneiamis'iii uaMiiAifalnnitfa^aflnunnsfnisiiijnnivia^Maimjviwnijmiri'UjJsnifl
Cbnaanaafi mCi

1. jtJuimfmfl'HfrufmBm-n
mifln'brnaEJfwCi mltmiioaamjh'na (Survey Research) laamimimjjtfasjan'u

wKmlrm tunafmjjuas/mna anuTu 4 *TU Imri ^nupjua!'ntnfim«si«anpi^tivilwEj?au
aimhiQayvnmnaiwikwiiJjj'im'un mlmjInmnijniifla^nuuasimiYnsiitnicumj

^itilmjIniiaimAla^anina^Tmviaawibseiij/mua^a^vnaavmsiCi ims-miWulmi
,i)a^a^Tuniifi'3ifi1jjfmvia'3ivia,3^'U'MP?'rufiun,uusni?i

2. ibsmn'su.asndutFnaEh'a

2.1 ibsfloni^ftuniiinuiiinajwaNfiflftulmri tbsumi mna-sTtm vnn^TU

lannu viUfu'uiniiaina'JRn'miivmeiTU^vi^ainasiu anmauja-saviasTu awiViayfasiCi

aiU’unQnunafmjJU.asfmH'uirm n̂jjaiinavfQl'iJ antnu 327,048 au 0TUTU 4 *TU

l) ^Tumi.affVfenpmjjasanwri'uvilwEJ^a'uenuuiiaauvRsma'sw'u-Jvii^jJvnwjn 2) ^nuWulrm
WTurm*il04mjaa8inTiivngnEn?£unE) 3) 'nuWinmiaiuala^anina^mviaaNiJiiifiiJflmt.fN
niawvnaa'mm'm uat 4) ^Tulvf'ulmi'ffa^jSiwoufmfi^ialufn^via'JiviEnwuviwiuauriwsn^

2.2 nauaoaai-3 Imifi ynba-ntm niba-miianim vilai'uulmiain
a^ani^ulvmema^ vnaamiEnCi a’amama -javiasi^ a -avnaavm5iu aiuru 400 a *u
laannviimimTia-mdiJffoaEh'S annasmaoEninuia (Yamane.1973 : 725) vtasauaaiy

aanmafiau .05



80

l+Ne2

1,50 N = nu'imiO'Jtbsttnni
= ,3»mjf!nijjfign(?iiP)00‘u5EJ03J

,lmn?iTOl̂
= wifln^jjwfoth'jviwo'jfm

uviuawVlflflhJu
327,048

n =
1+327,048 (0.05) 2

327,048
= 399.51n =

818.6200

(Purposive Sampling)^i?lu95miaywi08iMfliU3£V5

Î vhniimim'uinjjfoaja shinu 4 AIM *] as 500 pm nuifafru
0TUTU 2,000 nxi

3.
3.1 i.mowo l̂'wl'urmi.numjnu^jja

mlo^SoviK'L'ufmiaEj

©^flmTulvmabu^vnemvmEnCi 0°ni,/i0i,50 -30vi05i5 ftvnflavmsiu Teiauij-m'iruem-ufnij

00(1^11 4 QIJU Imifi 1) ^umLafnwiflinjjasoiflvv 'u Îflo^uai'uuiLQau'vnsi.nEJ'si

^viisjjvn'ij'un 2) ^I'uHulmiPi'rumiiJo^nuu.asuiiivnaiSTanjfiy 3) ^lulvruifnifhtj

mla^nima^iviaowibsatj.naua^awvnflqvms'iCi was 4) îflmiln'ma^afl'iunn?

a-ai.afjjmivio-amy'iriwwTuau.riuusni^ ^-mriasainj SnEjasilitjfl^Cl
3.1.1 ( 1̂0115 l foyavnltl snu55i(5inibsa^0stHau0wasvmniuianwusTj0-3

najjwiatravilflTiJiiirnii tfiHwuanwwsuassiimnî a^naajpnatii'a miasiQmbs'UjTrueta

nnTiLRinswAQisiW 'rMalawSeianafmjjfminfm fhSanwnmilmitmfl'Jiaaa'iJiitJfni

(Check list) Tmri infl 010 01W was ibsifiviWTimlfm
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3.1.2 eiaud 2 tfaamnaimjfliiiiwwatâ fplmlmiddwananiiNmiijIfm
aTuuCiQPia'iJ'jKa^mvlaiJ'uei'uai^w'Ufmjj’w-j'Ha'lanTiHuImVL'ui.i.pigisnafmjj tbsnaiiFnEJ
5 ATU1mm wnumsu'jufm/trunaunTslvfulmi fliu'uaw'ufm'lvrinfm wnuwnviijnvi/
upunniWuirm Aiuaniumasftasnu^afmijaspnn uasfliuwafmaJfj'uw-n'u IflawflfTfcnlfl
mvrufl anwai^'ya^uimtiaufnupmj^sfm^vipi'uawu'u'uam'fw (Likert’s scale) md

1) ismjfmjjwwalauind^
2) ismjpmwwvia'Uiinn
3) ssmjfmjjwmalathiifia'u

flsuuu ivhmj 5

PISUUU mini) 4

Auiuti ivhnu 3

PISUUU ivhnu 2

flsuuu tviinu l
4) ‘jsmjpiijjwnala'uaa
5) ismjpmjjwvial̂ 'uaovisjp)

3.1.3 cnauvi 3 ^m«'u aAvm'mlt'utb^ uastfamuauuEfl'aniidruiJ^n'n
Hulfmtia-a'mby-m wdanwuudwamnnjj'UfnmiJei

3.2 migiiiuflla^dadwwaumiafmfllâ a (fad
3.2.1 ffntnutnflw viqwj imjni^oin^ijmnfma'mij pmudwa'Unja-afm

Wulnii'ua'ja'jflniiulvmaTuawT'^a'Masid â maida-aavi'asid favnflaviaQid uasuimfl

fmilnHia-jei'iuyia-aa'u
3.2.2 uitfaufivilmneiyunsaimirfafnnjJYfayialq YnajjvNdtnajmviqwj lias

daiiû iJfjiJflrn?

3.2.3 giii-Jinla^dawiudanjJW^iJflij'wfmTja^pmjJwwala'lufniW'uirm

3.2.4 w’maaufl^iJjqnwamatpmmfonalwflamuugiaufl'iufniuYNna'Uifm
Ivrnlfm u.fis'waiuTiJTUTJ^uutjaaTJfmi

3.2.5
3.2.6 dnutJijaatjruidlmnm^imijtfaiuaqnndi^nniimsnaiJifoaEmensj

ibsmudaTna
3.2.7 di âijavil̂ jjndi.Piiiswasjapnu'iJisJi.luLsspmjjwajfmviwa-inTj

3.2.8 aidwamiflntn uasi.gruaauKi.viawaiunfmH'uIfnî a^a'janTj

4. n'mmmimiJ'iiaiJfi

‘I'UfmmunjjnjJ^aijafn^inapmuM^aM'Ufm'l'W’uim'jl'Uflf^d aoiswpfntn

^idunn?inim\JTiiJtiaiiamj8«m04 IflmnuannnasJwiaEhVlmmaEdiufivmudlvmifm
cnuaTUQ'unsjjpnatii'jdmvi'u^U



egoo
SO

"T
O

"C
.

I
cvs :aS= >

a ;
£

S3
‘TO

30CO
IT

®

*
ir >

?
a?

‘d &
-< E

£
S? G'

«sdG
S

m
c

s :
'* 5=

c
-U^

§
§

P
C

c
SP

a^ S
-p

^
^

5&
JS

5S
9S

9S
aa

aa
aa

aa
aa

(/ e
(/ "«

J/ - o
|

/ " ©
{/ “ »

^ SD
?

*iD
?

*
50 ?

^ SD
?

*
50 ?

tc
6-

°C
”

®7

a£CP

3 D
'C

gg
*•?

i
* s

csir »
£JG

»f
£

° £
«g

'* S=
d&

a ;
d

c

©
?

a?
©

O
(3

(D
O

CP
CP

CP
CP

CP
*o

*0
'o

*o
“ o

•5
®r -

5
P

O
^

i
i

^
i

°P
o

«s=
up:

»3=
* p:

* p:
‘d

p:- - 1
P

P
P

P
P

^
i
r ,

r *
r

»
r *

r
»

r
»

2
£ !

s :
s :

c
s :

a :
c

S
d
P

d
P

f
£

‘I
f 3

s
1

1
I

SD
= S

i
LT

)
CM

(* »

•o
P

5
°

~7
* 7

<* 7
* 7

T
7

^
o

A
G

flCG
»7

aa
«2

*2
*2

" 3
*2

iS
g

> g ,
§

g |- 1
1

i
I

g
i

B
»

i
P

f |
£

S
5

j^
| |
|

S
8

S
8

§
®

S* P
!

c
*

F
- 5F

P
”

^
-

H
CM

co
<a-

in

i
J
!

?p
l

?-d
|

1 I
§

S
S

S
£

^
*

©= >
z *

r°
<-

»
,- H

c\i
co

s
i

s
i

a
-s

J
i

g
J
p

33
^

a
j

®
P

©

jc
»

in
S

-- I
30

‘T
O

i
i

pfc
«£

in
!



uvivi 4

wafmiifinsmiaajA

nniefiT^fliijJwwata^a^flniiinvniaiutfwfaaviEJS'm a’lt/iama^aviasiCi

^vnViavmsiCi Iwri'iifiun'iinhsiS'ulii 5 110-3 Tflavusmawarmilisiijii -̂nieisi»iaaw

pialtJCS

shim 1 weinmlism'uaQijjw'wala^Spia^TU'ulfm'l'u/nmQii

eiruvi 2 wamiiJistfl'Upmjj^'walaviSwa'JTUPjuafnwn^niueisai^'W'uvil̂ aia'u
aTuuii.QSjJvi^maiS'U'j'wisuvn'aun

enuvi 3 wamiil'jsi.Supmjjrl^vialaviCjpia'JTul'M'uInTipfTumiiJa’jn'uuasini^ivn

fntniwtftj

aruvi 4 waniiTJisufjuaiijj^walavmfla-anuWiiimiflimflia-saninemmviao

(hbsem/fauawâ vnflatfEJB'iCi
gnuvl 5 waniiibuSufliiJJWwafovmwa-anuWuiniifoyaAiuniiguuiiijrni

vta'jmamivmiiismriujjsnifl

fbuvi l wannitbsiimfnnjjww^fawfjiite-anmjinnitumymij

eninvi 4.1 uaflMfmiirJisiiiufrcnjjwwatomiwo-nuijIm^ tumvinu

ismj

fnnjJWvratariotfmfmTujnmQJi 10002S.D. fmu

flflimi
X

1. ^Tuwu.sf'frbnFmufiKanpivl'uviTwaiiaiisnu'ui

waijwismaifl&wisijvmmn

2. ^n,uW,u1fii‘5pfn'unii{l0'3n'ui,i,as\mi,vn?n5nicumj

3. $nuWiiinniwmfli0«nina?naivia0Nilis?iij

/miawawvnViatfem'iu

4. ^nuWuimifoyafliuniiemeiiijfriiYta^i.vijn
mivjwiijauriujsnifl

innviaei
jjnnviaw

96.034.80 0.53

0.45 95.164.76

innvifjfl0.52 95.044.75

!
innvtafl 95.884.79 0.49

mnviflfl 95.534.78 0.49T3JJ
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annwiruvi 4.1 mrin

am/iauja-aatfas'iti ^vnAqtfasnCi‘Itirnmny aylintmjinnvljjfl ( x = 4.78) amihjiaaas

95.53 TflaiSawan^anTuinalfWfmYnm aimlvityCIf'niuwvia'l̂ wa-jTuwLLafnwpmuji^anp)

wuvilwm0,u?nuyni>Qa3Jw«ifio?w^vi^»34vnflun a^jluismjinnviafl ( x = 4.80) nmtlu
laaas 96.03 sa^-unlmiri ^nuH\j?fmfl0ija«n,unT5 ei'3i,ei1umivi0^i.vi0TW 'uvi«*fi\ja
unuusnifl ©ylussmjinnvifjfl ( x = 4.79) flmtluiaaas 95.88 uasmiiWrinfmwnufm
flawmasimivnaisnioma aaluiismjinnviaA ( x = 4.76) flmthnaaas 95.16 ebuEhmj

aavha Imiri ^nuWijInniflnmflla^anina^naiviaawtbsaij/Tauawa^awfoaYrasnCi

atjlu'ssmjjjnnviaw ( x = 4.75) nmtl'uiaaas 95.04

ftouvi 2 wannTJ^ujuflnnjmwafowSaarniaua^nwnflnnjjasanamMXfla'ja'uaTmh
laajjmsinasfiw'msjjvn'tmn

2.1 uaijavn’li)

eninvi 4.2 uawwa^avhliJmguafnwnnQijjasaiwwuYilflaiaijaiiiihiQaijmsinasw
{wnsuvrmjn ilisnauifoa infl ana anwi ussibsmviwTimirm

?aaasanuiii/flununn
mfl

221 44.201. una
2. Vi£y»3 279 55.80

ana
1. ehrm 26 tl
2. 26 - 40 tl
3. 41 - 55 tl
4. 56 - 69 tl
5. 70 tfirnllJ

81 16.20
I

34.20171

25.00125

20.20101

22 4.40
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eninvi 4.2 (pia)

aninu/fmnann
anwi

1. loin^mVwienvina

2. anaiVwiimi'U'ulwi
<u

3. wiJ‘3^naDm‘3/meija'35‘3fia
4. mma'noEjaEJ/aiwaeiii;

5. uni.ia'u/'un^n'wi
, 0/ 1/ «!/ H .6. itmwml
7. idihu/waoniiArmajcu

8. mwiini/ibsw
9. 11-mil

10. au 6!

69 13.80

96 19.20

41 8.20

33 6.60

57 11.40

85 17.00

9.4047

38 7.60

29 5.80

1.005
ibsmvmTmjIfm

<u

1. ibsuTmi
2. vnbEJ -nuls
3. mno-nmanw

75.20376

20.00100

24 4.80

100.0050011JJ

ainpiinw 4.2 wim

wpiaoaii 'ucia 'utnueioulvifyi.ilmvipivi ^ 'j a'auaii 279 f=iu fimil 'ufaaas 55.80

uasmfwa aitnu 221 AH 44.20

5a ''miKvm -3 26 - 40 i) a°Turu 171 fin flmiluiaaas 34.20 aa -sfmn'lmm
aia^vm -a 41 - 55 t) aiUTu 125 an RPtLil 'ufaaat 25.00 u.asaiaisvn'n 56 - 69 tl
anuTu 101 PIU fimtluiaiias 20.20

fbiilvifyaiWAnaiVwiin'mtii'yvi action 96 PTU Rmilmaafis 19.20 la^cmn
*lmiri aiwfuai-3vnliJ a°ruau 85 AH fimiliiiaoas 17.00 uasaiw?oii^mi/fjn?nvma
a'linu 69 m flputl'uiaaas 13.80

tlisufiviwTUiJimi ibsnaumia \J‘5sioanea <u a°ruru 376 f=m fimilufayat 75.20

lawinlmLfi mbaj'nufjD a0,ruTU 100 f=iu FiPUAluiayas 20.00 ua^viiiaa ^iman^'u a'linu

24 mi Pimihi'I'aoAs 4.80
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2.2 wami'UisiCi'Upmjj'w -Jvia'l̂ viSpia^TumiaffTbnfmsjasan^'W’uvil̂ a^atJgn'U'un
laaumsinawU'a'msu'Minun

winw 4.3 ueî wafmil̂ ili'umiuwwa'laviilpia^TUPju.afn'wipnnjjasai^viuvî a^augn'uiIn
laSu'wismaiw^’msuvnwnlu/nwrai

«mj

'3Tugi.i,ainwfmjjas;an6ivi,u^aia,ugn,u'U'i

laajjmsmenmj-amsajvnwun
faaasS.D. pmu

flmmi

x

1. wiufV5«\JTurm /tfufnatifn'jlvKjIrni

2. 0iiroa*vn*m?Winrm
3. wnuianvruivi Ajfmiri'aH'ulfm
4. fliuemiuvkiasfka'iuiafmjjeitenn

5. AiawaniTUfpPi-aTU

innvmA

inrmafl

unnviaA
unnvisi<?i

innvtaei

4.80 0.53 95.90

4.79 0.56 95.85

96.224.81 0.51

4.80 0.52 96.01

96.184.81 0.52

JJIfiviafl4.80 0.53 96.03Sill

i
annemi'jvi 4.3 wirii
\Jisi,Mi<a‘UfiTulvi^Sf!niijwvia1,apia'3Tumi.afntnpmu?is;a'î v!‘uvilwa,5au?n'u,u'uaa34

msmEJiPm-w'jsiJvniJun lim'invjjj agUmmjinnvisjfl ( x = 4.80) fiflal'ufaeiasj 96.03

IflmSafian^aiilimafl'iuritnn a'julvicyflf'n'ijjfi^naMuwTuwiviiiivi
a^Lu'ssmjjnnviqfl ( x = 4.81) nmilufatjfis 96.22 sassmnlmiri wnuwam^ijflijw^'nj

aytussmjjnnyisjn ( x = 4.81) flmtilfiiatffis 96.18 uasflnuafliumasfto^rnBfl'njjasenn

a^lmsmjuinvisjw ( x = 4.80) AflitlufaEisis 96.01
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2.3 wam îJ^siCj'Upmjj'w -jvia'l̂ viSpia -jTUPju.ainwfmjiasanPi'W'uvi^a'aaijfiTU'un
laau'msino'SCT'U'amsjjvn'W'un

enmfi 4.4 uafliwamiibMSuflinywvialaw&iuwuafmaiflinyasaiwwuflTAaiauen'U'un
laaywiunaiwihv^njvrmjn TuuofasflTu

SSAU
^uflua^nwfnnyasanflwuMtaasaugn’uih

iQaamsina^wChmsiJvn'Btm
faaasS.D. fnijix

friunretnufm / minaufmtmjlfm

1. tfufl0'uniiWuimyijja -3yintfu#amiaE5flii 3j

fia'a^i

2. yni^HulniiifoamiyflTimi'u fmeia -3
3. miHulmidfmuaswnimiT uasminsn

4. rmWuinTjifl^'l'U ^njjai^'una'iJVi^ ypmmema

rnmvhiviaijn'u
5. fmWuin'ni'lui.pia^wpia'uSiisatnai^iviJjiseijj

4.79 95.880.54 innviEiei

umviejw
innvtafl

4.79 0.54 95.84

96.004.80 0.52

Ulfivtafl
innvtafl

96.004.80 0.52

95.804.79 0.55
a 95.904.80 0.53 innvmAV3JJ

tf'njtreNvmfTOWinfm

1. fmibsmfltm Vila ib^Tnaymjs wTUTja -avm
eh-s'i may ivunsau mUma
2. 2"(ia -3vii -3millissi nu^TU Serna viasenn u,as
vifnnviaia wu Ivn^nr auiviafiuw flfusnTsufm

ViSJIJTU lllumj

3. ymiaanvmamflaaumwaWiJimiuanaa'mvi
4. Smiibs^naymj^vfibs^uvmmiasmUit’u
niiehiuu^nmnEnmjilsyvn'uys uafstu^flluila'j

fmpieiuamiEj:*

A4.79 0.56 95.80inrmaw

4.79 0.56 95.88JJ10VI3P1

innvtaei 95.764.79 0.58

=;
0.54 95.964.80 inrmaei

innvisjA 95.854.79 0.56nu
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WTnwi 4.4 (fl0)

•aTu^juafnwfmuasan^vi'u^aiaDgiTU'un
i.aajjmsmasmkmsijvn-w'un

faaasjS.D. fmu

aeum!
x

anmanviiIhwAJflannifflvmlfm
1. mmhmwniEJilEJiifaEJ uasimnsfiu

2. wnvwimmfim̂ afi'j'iijq/nvi uatiihiniiio*
3. wivnjivi‘lviuifm«'3 £jfl'3uini«w0l0iu tanMei
uasflfmjjviiau'l'UfmH'ulfm
4. wivnlnvi'uimTi'lwwi^ w'iunaivimvi'UP)

5. mvn3hvmpmuf pmuaujiiolumiHuIni^
anjjnowQUfl’nnjj mia -avtlasumj ‘twruuistri'inEj

umJqjvn'lwoEh^n&M liiiflaoa
6 . mvmiviKulniiifooflinjjqaaem aalw bHu
jiwawiauuvi 'u vtla^uu'u iiasbjvnibtla^uluvm
Sfoau

umviaw
innvmei

4.81 0.52 96.16

4.82 0.49 96.40

uinvlcifl
ajinvici î

96.404.82 0.49

0.53 96.044.80

96.164.81 0.51 mnvifjfl

96.164.81 0.51 jjmviapi

innvtaa4.81 0.51 96.22VMJ

anuannumasftaaTû pmjjasA'iri

1. ari'uviW'j'ltjnninn^iiiaKijpii'ijjivijjisfiij

2. mmj^asSmawmaiwftjmTuiniimnii^assja&Jaa
3. Imwaswuvta^antfaiio^ibsflnimflnMy^fiEiwo
divmAghjejs^atJaa
4. mJniw inlaoSa ifllasKwn *i tufmamnunas
S^w^TwuaKJlmiJJviuaiju

5. ailfmu lalo-aSo LfllaVlwm *] ‘Lufmamnuims
SjFmuasa'imflu'ssuCiEJu tlaufoa aspnnwonTsH

uirm

4.80 0.52 96.04innvmA

unnvisjA 96.004.80 0.53

4.80 0.52 96.00

=i 95.964.80 0.53 unnvisiw

armvtafl 96.044.80 0.52

innvtaa 96.014.80 0.52nn
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«nruvi 4.4 (wa)

taaijmsmaiiflfomsajvnwn faaasS.D. fmn

ammi
x

aiuwannTUfi'ulm'u
1. JHimofmeiTJotfirns onaimnwcus ’Uivhsntj

vifwainiBTiJj îfliieisam'iflaaaj

2. Snu^aj 'unamu^^^DasHi.vijj'itedjliJvficna

yifwEnn'ssi'SiJTnwuasfhu'iflaaiJ ’UiiSiui.vifN

ivnswuqwial'sn
3. Snniaflvnuwma^osNartamiaŝ iJgnawfln
airanimislmnflijnii
4. fmiuniaajjmsmaiwjjfmfnwnpmuasaipi

vn-ufmu.asvmene'iiaii;

5. a âljjWibsinfliiaAiJIinflms SfmnkiEjmmt

uatanijn^nilnwsnmjiJiWibsIaifulfl

unnviafl4.81 0.53 96.12

innyiaa4.81 0.53 96.12

innviafl4.81 96.200.52

innviafl4.81 0.51 96.28

innviaA 96.164.81 0.51

innviafi4.81 0.52 96.18TMJ

snnwnmvi 4.4 vnrin
wnufi'ssu'jufm/miPia’Ufmlviulfm \Jismflu?i'3,u<lvij\i£ifsniu^viaMiifnni'3u

agtvasmjinnviafi ( x = 4.80) amihifaaas 95.90 faaifiawaiiantuiiEjiiawu'h ghuluqj
jjpmjjwwaWlui.la'a niVlwjlfmijf'mjjfisa'jn'nmi'i uasirunen , miHulmiLil'u'lil

«nuanmjfi0,uvt0'3 ClpmmeiJja/nfliviniviaijfTu aylussmjinnviaei ( x = 4.80) SmihjfaEias

96.00 sa în'lmi.ri miwaumiHinmilsj^anntfiJSiamiasSfmjjfleia'afli aoluismj

innviafl ( X = 4.79) Amilinaaas 95.88 ua^CifmHulfm^apmjjfmjOTu anaao

aalinismjunnviaw ( x = 4.79) fleiitkiiaEjas 95.84

anuflawn^milmnfm ibs^nimjtaulviqjjjfliiimwatalu/nvirjjj eglinsau
jnnviqfi ( x = 4.79) nmfiinaaas 95.85 TflmSjavtaiittnluin&'uamnn shuli/iqjiifmij
wwaWlmla* SmiibBfli&jwu t̂fibsflifluvmmasitfnlafomsaniuu^imnaamjflqivn
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1)0« U3«i3Ji^mi0'a 0ii00ij,006U0« aalnsmjnovisw ( x = 4.80) 00111111003« 95.96

lawinlfluri iTja -aYmoinlissii -ni 000a v) 3«0io u,a« viai0 Vi 3i0 di Tvnoviv]

aiiYioiiiw onj«0iii0iiviiiii iiliwi ©alnsoinovtao ( x = 4.79) 0011)1)1003« 95.88

U3«oiii)i«oifl!m viia iJismafumis wiiiiownwn*] #01,01 iviii«3i linUma
00Tai«0inovia0 ( x = 4.79) 0011)111003« 95.80

0iimvmii/i03101wlviiioii \Ji «^i^iaiilvifyifliiiY«YY 0‘U)‘li7nmii

aaliisoiiiovifjo ( x = 4.81) 0011)111003« 96.22 Toaiiafianwilintroavmii ebiAwy
loiiiwwaMmiO'S 101̂ 11^1/111011010011130 uosiilioma* , laiiiivftvmioiioia
omoisoaiaii 101M3 uosioiiiwiailioiiHiioii 00tn«0iiiovi30 ( x = 4.82)

001,1)111003« 96.40 lô nTmo WTwthviiuMoiaiia'uiao ua« i,viii«ai , mmhviioiiif
omsimolioiiMiion 3iiii000iooi0ii 4usuviia3*tf0 Wô wi«ii^i0Uoil0jviiT,0

aanoooa-s 111,^000 , iiiMiivilviiioiioia0111^0300' 3010 ’liTufUuO'jwoiu.vii

VI103111 a3«'liivm)i«l0,?njlimi'3iiTj0i) 0$)Tui«0iiiovi30 ( x = 4.81) 0011)111003« 96.16

iL3«mvruiviiiiniil00i'30iui,i3ivinim!0 a$ui«0uinnv)30 ( x = 4.80) 0011)111003« 96.04

0113011YHI,3«3'30OH1001113«010 iJlSimiaillvtSyiOlllWWaVllOIVIIIl
00 lui«0iJinnvi30 ( x = 4.80) 001,1)111003« 96.01 Toaujamiiontiiii'tiaviiii aiitvisy
lomwviaMmias 33iuvi0 1̂'uminia0,u0«iloiiiiLviui«3ii , 01J 010I 1,010*10 LO101H
01-3 *i Tumi^0inDfl0« ioma«0i0i,ilii« i,i0i 1,101100 3«01000OIIKIIOII aaTuisoi
noviao ( x = 4.80) 001,1)111003« 96.04 10*3*111,01,1,0 i0i0i^0«ii,yi0*Y<0aoiviii0iiii0ii

aomluasijSfJaa , lmi03«wiw000i00̂ iJi«^i^iM^0«m0'3,w03oiviiiA?h0«i]3&j00

00liii«0miinvifj0 ( x = 4.80) O0 i,i)i!i003« 96.00 U3«a<iJni3j 1,010*10 ifl1a*lwn* e) ‘lumi
00101^0« ioajoimi,a«i0iiiviiai0 00 i,ii«0iii0via0 ( x = 4.80) 001,1)111003« 95.96

pniwaoiii)/]10*11 iJisiniiiaiitviqjioiiifaYvaWlifli'V'iiii 00lii«0iii0ia0

( x = 4.81) 0011)11003« 96.18 loaiiawaunjituiiaifaviiii aiilvisyioiiiwyiaMiiia*
3iiiii,a3ivii« i00i0i0iii0ii0iiia«0i0vn* t,0ii,i,3«vn*ai5iiai« 00lii«0inovia0

( x = 4.81) 0011)11000« 96.28 10*3*11101,1,0 ioii00vnii,vi*0oi00^0«i3eJ00U3«a*iJ{]03

ymoaimowfusloiiwi^ii 00ln«0iiinnvi30 ( x - 4.81) 0011111003« 96.20 u,3«a*iaiilvf
iJi«ein <ai30iJinai^0« 1011001,1,00^0« u,3«3inioiiii0«o3inH<iJi«l0<ail0 aalnsoi
11OV130 ( X = 4.81) O0tl)l1003« 96.16
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fbuvi 3 wannTUisujufnnsjwmtawijriarmMtilm^numTQa^nmiasoiiiiYnfnsniamo

3.1 tfauavnliJ
V

«mn^vi 4.5 u.fiPKiifaijavhl'iJ'jTuHulfmm'unTj'Oa^nmi.a^umvnensiiauTa ibsnauifoai
t,nfl ana anw uastbsmvi wfuulmis u

Saaasantnu/flunejfm

l*Wfl

246 49.201. ma
2. v\m 50.80254

ana
1. ehfrio 26 tl
2. 26 - 40 tl
3. 41 - 55 li
4. 56 - 69 tl
5. 70 tltrukl

36 7.20

129 25.80

23.80119

33.00165

51 10.20

antw

1. ?innannVfjn?nvma
2. anai'S/wun-nuuTwviu

3. w^natinTi/m^a-ssina

4. m'nanaaaa/aiwficns
5. ‘ufuia'u/'un^n'tn

V V «!/ M .
6. ‘suauvrcW

7. ujjthu/riath'u/m'Saai
8. inwnniAbsiJ'S

9. nn«nu
10. au 4]

75 15.00

46 9.20

33 6.60

35 7.00

5.6028

21.00105

35 7.00

20.40102

39 7.80

0.402

ibsunviwTU'ulfm
1. ibs'nw
2. vtiba-nuff
3. vnba -nmamnj

83.60418

12.6063

3.8019

100.00500V33J
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nowinw 4.5 mrii
wwauuuuffaDfnueiry'ivicyiil'umpivisy 'j tfiuiu 254 AH 0011)15100055 50.80

0TUTU 246 015 0011)15100055 49.20

3J0101S!VI111 56 - 69 ll 0115115 165 015 00ll)l510005! 33.00 lO'̂ IUllmm
0101S5 VI11-1 26 - 40 ll 1115115 129 015 0011) 1110005! 25.80 U,05!0l0lS!Vni"3 41 - 55 ll
011111) 119 015 00III1510005! 23.80

0i,u‘lvity£i0i?viiu0i'3viiliJ 0115115 105 015 0011) 15100055 21.00 lo înlmiri
0iwinwini/ilis!jj^ 0115115 102 015 0011)1)10005! 20.40 U05!0iwiiiiî nii/i;joi0ivin0

0115115 75 015 001111)10005! 15.00

iJisufmwiuiiimi 1)15:0011010 iJiŝ nru 0115115 418 015 0011)1110005! 83.60

10'50'3JJll0Un V)lil0'51'U15 0115115 63 015 0011)1)10005! 12.60 U0S!mil0-31'Ul,0n,,a'U 0115115

19 015 001,1)1)10005! 3.80

3.2 w0miiJis;i2,u0niJ,W '5 V)0“l0viS0
,
0'5i‘u‘l,MDifni0TUfnii) 0'5nuu0S5iiii!,vn

0151105510

0111-3vi 4.6 U00-3 W 0fl11lJl5!l2'U011U'W -3,M0‘l0'0 ji00'5TuHDini10TUmi{l0'3n'Ul,l,0S!ll11lVn

0151101510 tuflTWIIU

155011

>5iual,Muinii0Tunii{)0-5nmi,0S!uiii,vii0i5iiai^'0 10005!S.D. 01111

001ml
X

1. 0115015511111011 /W001501lWui011

2. 0115lj0'3Vl1̂ 01lWll1011

3. 0115101V1151V) /lJ0010llviU1011

4. 01U00115V1I,L05!010
O

11510011110S!010

5. 0TUW0011lJ21J0'ni5

=i
4.75 0.45 95.02U10V100

3510vi00

1110^00

1110^00

ui0vi00

4.75 0.46 95.09

95.014.75 0.45

95.344.77 0.45

0.44 95.324.77

0.45 95.164.76 1510VI00nu

0100111-lvi 4.6 null

lJlS!D1UU01utnd2011U'W1W0l000'nuKoi01101U01Tfl030mi0S!U11lH101511£U00

T,1501VI11U 00ll51S!0UUirmfl0 ( X = 4.76) 00Ll)l510005! 95.16l00UJ0W011Oll1,151100TU
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emuvi 4.7 (eia)

ssrnj

^nuWulmiAiunnitia^nmaruTsivnsnsiiama SaaazS.D.x

flnmanvmnwAjflann^vmlfm
1. mvnjhviufNrnmlEJinaEJ uasuvunseiulufm
tmilfm
2. laivmnwUQ^nuaan^mfiwmviflmiEU
3. mvnjnviSfmuviiaulufmmi.uwTUPiaa^nai

4. iaivt,uivil'WDlrma£)n^i,?iuafnpiuas!vna'3 Imaan
ilgw
5. mviunvijjpmuf flinjjgniniaUinnTiJjj'ijM^iu
6. mmhmw^vyawanniWijIfm

unnviejw
ajnnvi?j0

innviafl

95.324.77 0.46

0.46 94.444.72

4.73 0.46 94.68

innviciA
unnviejw
umviaw

4.78 0.43 95.68

4.72 0.47 94.36

95.564.78 0.42

annvisjfl 95.014.75 0.45V33J

^TUfian-umiasP-aaTuiapmuas n̂n
1. aiJnicu iflla-alja ifila K̂ fjTuvnvms *ia*i 2fmu

ivijj'is!amvla-3^auat;vii4P(3ja warmiJjjijpmu
2.î uijrmaaem'l’Ufni^ii.fiwiuSiJiK^viS/nvi

3. SaiJnidtia^mjaucmamwa'SvmaumnsieiiJwa

4. SaanuwwnaitfatfQainima^mvteiafmi'ulfmv

5. SnniamniiaiJniJuifluiuu&miyiJiaauas-nafla

mslimu

uinviaf?i

innvtafl
4.76 0.44 95.24

95.324.77 0.46

a
4.79 0.45 95.88jjinvifjfl

uinv^w4.73 0.47 94.56

4.79 0.43 95.72JJinVlel^
annviaA4.77 0.45 95.34rau

2. fn^«ni2u^iuti)u'l\Jw9Uf,niuT\J^Ta
3. fm\JTUil^ luniwfiwamifloiuuriuSflQ'iiJ

unviia^
4. miwnwiMimiibsUjw pfuph waibsu'mtfnvnjj

innviaA
unnviafl

95.364.77 0.44

95.604.78 0.44

jjnnvtaei

innviaw
95.404.77 0.46

94.924.75 0.44
jnnvtafl 95.320.444.7711J1
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ainam-w 4.7 vMim

ehunistJTumi / {ww0iimilmiifni iJî TB'uaTu'Lvi^Sf'mu^viakl'unirmu

atjTuismjinnviafl ( x = 4.75) Amiluiatjas 95.02 Ifl0 i,S0W0niEuiT>uin0#0ymii enulvid
dpmu'w -jviaMui.la'j fmHu1miiil,uliJpn 3Jfi,ipi''Ufi0'uvi^ fjfliimflijafnmvhivitjijn 'u

0 £j‘l,uispiujjinvi 6i^ ( x = 4.79) fimil'uiatjat 95.72 i0 -30 <3 unlmi.fi CiniiWfmjjfmEnmj
am -amjmj'iJis'im'u atFl'uismjinnviafl ( x = 4.75) Amiluia^s 94.96 û stf'ueia'unii

aaluismjinnviflA ( x = 4.74) miluiâ s; 94.88

Aiu^a -svn-afmH'uifni iJiu^TB'ueiTu'lviaiCl^niJj'w ^nalal'Ufn^njj atTluismj

innvicw ( x = 4.75) pimiluia^s 95.09 IflmSamiiwVUniafovi-Lm arulvicySpniu
w -awaMmia -s flija -Jvmn'iTiJisfn'u -n'u emria viasenn u^tvmnnvma wu call center

flufjiihi; paisniijjfmvijJ'uiu itiunu atjTuiKPiiJinnviaA ( x = 4.78) fimiluiatjas 95.56

la -aa -sinlmiri Sisutjmii.flauflmmsnii^mvmaTAiniiirii.u'U 'n'u aEjl'uisff 'usj'inviaei
( x = 4.77) Amtluiat^s 95.44 uasiClnii'LlitaiwinuiiuClan'uvruiy-j'rua'uviiny'i^a'jadi'a

vruvnw a&Tuismjinnviafl ( x = 4.74) Smtluia ŝ: 94.88

flim0ivmn$Ajfl0 nni^vnjifni

aal’uismjjjinviaA ( x = 4.75) pimiluiatias 95.01 TflmSawaiianUrnofomm eiTulvisy
SfniiJ'fi -a 'waMmla'S i0iviu Wuinni0£h-H03J0fnmL0s;Tfo0'3 'liitelamJg'uS atfluitflu
mnviafl ( x = 4.78) fimiluiatjai: 95.68 iQ^inlmm LaiviUlviSma -JViagiamiHtJimi

ati'luisimjjjinviafl ( x = 4.78) fimil 'uiaEjas 95.56 uasuanvtunmtirHnitHi & 'iJiaEJ

u.ssiviuisau'L'umiWuimi aaluismjjnrmsiei ( x = 4.77) amiluiaE^i: 95.32

^iu00Tu^a0s0-30oitnypmu0K ^nn tbŝ iwait/htySfliniJW -aviaMufnyiiiij

aaluismjjnnviafl ( x = 4.77) amiluia ŝ 95.34 IflaiSawaiimKmdfa'V'm'h ebulvid
Sainjjv^'wa'hlmia -a flaiJnituila^ n'usi'UPiiiavii.vlL ^viausti.mjns^ upiaw'iJfliJpi ^'vuu.ss

WTuuimi aaUjiiimjinnviafl ( x = 4.79) pimil 'uiafjasi 95.88 lo-ra -aintmiri Smimnu

©ilninwiluiuijauimjiamiasi-si&riamil&i'u adl'uitmjinnviafl ( x = 4.79) fleialuiat^s

95.72 u,0Kis,u'unii000ii‘l'umi^ii,U'u -3TuSiJis:0viQfnvi atfl'uismjinnviem ( x = 4.77)

pi^u,llui000Si 95.32
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wiuwannTU/jijem'u ibsinwebiAviqjiiflinjjwwaMijmYnQjj aEjTifismjmnviflfl
( x - 4.77) fimflinaua# 95.32 T«ujj0wsmn]ilu?naflan\ j'in jnutvrcyijfliiimwaMuia*

aEfLinsmjinnviaR ( x = 4.78) amil'uifaaas 95.60

sa^-ainlmiri fi'mlruibo unhi limscuwwaniianifi'in'iuiiFmiJijnYna* aaimsAH

anrivisifl ( x = 4.77) flflitluiaaas 95.40 uasni^aniWMiuasMnijraiNwa^ n'iiiia'i'ibsiJ'mi

aytuismjinnv^ja ( x = 4.77) pimihnaaAs 95.36

fbuvi 4 wannnbsiSiifnnjJw âfo^Sfla t̂ilvimnnsflnmflla^ansna^mvtaawibsa'u
ffauawâ vnaaviasnCi

4.1 tfaijavnhJ

wnruvi 4.8 uawwaNavnUJ ^iiAmjinniflnmfl^aninainaMaawibsaij/mawa'Wwifl

aviasTu tlisnauifoa mfl ana aiwi uasibsmviNTuulfm

faaasaTUTU/pmnorm

265 53.001. *oia

2. v\m 235 47.00

1. onrrin 26 il
2. 26 - 40 tl
3. 41 - 55 tl
4. 56 - 69 l)

5. 70 tlvulll

7 1.40

38 7.60

104 20.80

260 52.00

18.2091

anim

1. TunDm^/ipenvina

2. ananVwun^nuimSvi
3. wtlisnaumi/ian îaosina

4. frnnanaaaa/anfmasiis
5. umla'u/Tjnflnwn

6 1.20

3.6018

23 4.60

8.0040

6 1.20



97

WITHY! 4.8 (wa)

0TUTU/PIU faaas;nami

6. TUTHVITUJ
7. iduiu/viathuAnwai
8. inwiYfnAbsiH
9. Il-mu

27.40137

7.2036

32.80164

70 14.00

ibsmviwTuulfm
1. ibrrmj

2. vnnEHiufs
3. mfaEWTUianuu

483 96.60

2.4012

5 1.00

100.00500nu

ainenn-avi 4.8 mm
wwauuuueiaucnjjarulviEyLiliuvifnna a TUTU 265 PIU pimilufayas 53.00

u.asiviflvity'j muou 235 PIU pimiluSaEias 47.00

uaiEJisvnm 56 - 69 t) anuou 260 PIU pimiluiaaas 52.00 ta -3a -ASJ limin'

aisjisvrin 41 - 55 tl TVUTU 104 PIU pimiluiaEjas 20.80 uasaia 70 tlwliJ aTUTU 91 PIU

pimfruiaEjas 18.20

aoulvifyuai^mnwiniAbsu^ muiu 164 PIU pimtluiaaas 32.80 Ya*fnin1mi,fi
anwium^ vnhJ aiuou 137 PIU pSpuiluiaaas 27.40 uasnumu aiuiu 70 PIU pimtlu

laaas 14.00

ibsifiviwTUinm? tbsnaupha ibsurau \huiu 483 PIU pimiluiaoas 96.60

la -aa -suilmm mbemuis aiuou 12 PIU pimtluiaaas 2.40 uasvmemmamru aiuou

5 PIU pipailufaaas 1.00
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4.2 wannTUiaStminjjmmfoviijfla^uHuInn n̂mflla^anima^aivma

wtbsau/imiiwâ vnflaviEiQ'iiS

mid 4.9 uff^wamTJiiaiJUflii^^alayiSria ^iuHijImiAnmflla^anin^imviAa

ftbsfftjflOUflwawwfl^vraBnii Tufnnrjjj

ismi
^nuttfulnn̂ nmflla^aninaibmviaa

wibsatmauawa^vnaavias'iCi
faaasS.D. fmjj

fimmi
x

1. wTunisJUTurm /tfuwaumVl'mnrm
2. (fhuwa^vmmiWuimii
3. flniimmhvi AjflfnniLvmlrm

4. flnuannumasStoa'nittOfrc'iijasfl'in

5. «nuwanTs,iJ2,uw-3TU

unnviafl
mnvififl
innvtafl
mnviafl
mnvtofl

4.74 0.52 94.77

4.76 0.52 95.13

4.76 0.51 95.17

4.75 0.53 95.06

4.76 0.52 95.10

snnviaei4.75 95.040.52“alU

annenn^vi 4.9 wim

ibsflniwebulvi^ijflQnuwiiralqwa^nijWtnm^wniRflla^ansnswiHiviaa^bsaTj/iEi

uawawvnflaifasninim'irmij agTu'Ssfl 'uinnviafl ( x = 4.75) pimSinaEjas 95.04

I îatSawan^un'L’unamuvi'U'ii ?ii <uT,vi £yClpm3JV( -3'waM<u^TULaivi <un^ /uPianniHuifm
aalinsmjinnYiafl ( x = 4.76) Rmfluiaaas 95.17 la^uilmri
adVuismjinnviafl ( x = 4.76) fimtl 'ufaaas 95.13 uasflnuwafmiJjjijSsTu aaTinsmj

innviejfl ( x = 4.76) flmfruiaaas 95.10
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4.3 NfmnTUfsifi'UflQnaj'W 'a 'wafoviSria -n'uWulnî imAla'j n̂snaTbaivma
mbs;aij/imiaW0304Vn00tf85lCi

wim-avi 4.10 iiaAManiiiJiuSjuAOiJJwyfofaMflwO'nuWijImiAmfllo n̂infiibmvia©

WlJlSeiDjT0l.l,^U0'30'3 Vi9^0VI05lC)
<l'ULm0SmU

^Tu'l'M'uInTs n̂mfilO'jgn^naTjimvia©

flihssmnou&flo M̂Tfaqvias'iCi f000SS.D. fmji

Staimi
x

flTUfvsruTUfm / mmaufmTmmm
1. iHufl0ijniiiflimiJ-3iimihji£\jui,asm0u
2. nniWulm^Sf'muas n̂n rmiogrufe-s
3. m?twj?nn?iflul\Jjnijaimjri0iivi& Semuieiuo
fnmvhivmumj

4. miH'uimiiSisysngn^i.viuiteiu

94.604.73 0.54 umviafl

uirm^ 94.764.74 0.51

=J
4.74 0.54 94.80innvi?jfl

uinvtaei4.75 0.50 94.92

snnviafl4.74 0.52 94.7719JJ

fliu v̂n-afmtmnfm
1. fnubsmmm vii0 ibsTmumm e-iTu^-avm
em*i wm iviintajj mto-jia

2. iiite^vmn'mbsfmu'iu vtasenn uas
vminviaiEi nru TivfiflWi miivrafruw itlumj

3. fimioonmbyiflaowkwWijImTUonciri'uvi
4. jjniiibs^iajjwuBWwoialijem'afmjJifmiJ

wnWriibsTmu

a4.74 0.51 94.88mnviafl

4.76 95.280.53 jnfmaei

innvtafl4.76 95.120.51

4.76 0.51 95.24innvicifl
a 95.134.76 0.52 annvmflnu

1. mvwiviiwMfnai1tm?0H uasivunseiw

2. mviuiviHiJiniiAiopmjjamw uflsitiufiiiKM
3. wivmiviWijIniifliofniijnisifolofu lOiMsi
uatSmijJY îAuniiiWinrm
4. irmihviSjfmuf pmuaumo lAasiflaimsyiflii
001-31

inrmaei

innviejfl
4.75 0.53 95.08

4.73 0.53 94.68

94.724.74 0.53 UlflVtflA

95.640.484.78 uinvifjp)
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ennw 4.10 («0)

isrnj

^iuM\Jinii0nmfli030ninaib0i.vm0

wilisflijnouawo^vnflqvms'iCi
1003S:5.D.

flmwu
x

5. wivnjiviSqTU'i'ui.fly -jiAial.'unniilg'u^vi'uivi
6. i0 iviihfiWiiinnifn0fmiJ?0?fa 0 sm® IIITII
3'3^J 0 '3 ?I0UUVI <U vilosiumi ustlyvnilit îTliivm
2^00

4.76 0.50 95.16uinviaei

95.724.79 0.47 innvisin

95.174.76 0.51 sjnnvifĵ i1111

fliufiaiumiasi'adi'uiof’mijasjflin

1. em'i'uviefoTio^'miiO'm aspnnl'ufmtwuvmjjif'u
iiinn

2. a'30°TU90pniuei5jmn wu vi00eiin vfo^un Tviifwvi
snsiiois vluaioTUiilmi itanmvituvra
3. aoTuvius^oiJniEuSpmueisioiPiiil'uiKi'uyu 11011100

4.1I10 foflnyimn^wlvmin'ii uasih0ilis;ein0ijm!5

Sniniimi'u mUmo
5. 2nii0?u.nii0ilnifui.i)ui^ii0,ui.i0‘ui00 i.i,0^'3n0^0

milwTu

=J 95.124.76 0.52 innviafl

4.74 0.53 94.84innviafl

innvtaei4.75 0.54 95.08

* 95.004.75 0.51 uinviaw

0.52 95.244.76 innvisjw
0.53 95.064.7511U

^Tuwsmitl^uw'ji'u
1 . niiH'uin,iitf!ii0'30nin0^i'3 niif5mupi0'3nii 6()0 -5
ibsmuu
2. milmiinniwio^ninaaiininTnoivifieilitflimj

Iflifaluianilnwuasiienqnwu
3. SnnnlitiiJn uni11 tuniwviNfimiA'HUimuii
mi3Junni0-3
4. miHiiiniiini0'30ninn2ilitl0aii 'u mien m
UisumiaTunu

<3 95.364.77 0.51 mnviaei

95.084.75 0.53 uinvijip)

«10.54 94.724.74 innvmw

«1 95.240.504.76 innviaA
a 95.104.76 0.52 mnviaflnu
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ifhu&mmTU/j'uInTU ib^nwsiutvidajflaiim^alalufnrniij a &i<l‘U‘5 £:mj3jnnrisiPii

( x = 4.76) APiiilufaEjasi 95.10 IflamawanmnWna'iia'wirii eiTulvuyflpmuw'waMmla'j

niiHtilnniiflla^aninam^nimnniJfla^niTiJa^ibŝ iw adT.'uismjinnviafl ( x = 4.77)

fimtliJia&ias 95.36 la^inlmm nniWiilniiiaia^aViinaStlidaw mjrin waibswwu

ebimu a^T.’uismjinnviafl ( x = 4.76) flmflufaaas 95.24

enuiia<?i'iai>villaiJi^‘iji6a'uMyi'3T,‘unaiiJn^ ti>ai:naiam,3<u a^fluismjjnnvlejfl ( x = 4.75)

a^uilufaaat: 95.08

stauvi 5 wannTÛ fhjfmsjwwafowSflariiAmjInnTiiaaaflnunn^ifilsjmivia^vian
M d o
viuvipmjau.fi'usjsjnp

5.1 tfa^avnUJ

pnruvi 4.11 uei^^'iiasuavi'Qlil^i'uHuIfni’iiawa^i-ufmei^ teiljjmivia^ tvlaafl'u^pfnuji

immjsniA ibsnauena mfi ana aiw uasiJiKi./iviwfuuirm

faaasBTUTU/PIUnorm
ma

223 44.601. ma
2. vim 277 55.40

ana
1. mmi 26 tl
2. 26 - 40 tl
3. 41 - 55 tl
4. 56 - 69 tl
5. 70 llmAll

73 14.60

146 29.20

197 39.40

72 14.40

12 2.40

anwi

1. fu-mmi/ifnenvina

2. anaiVw'umiuulwi
3. Mbsria'Ufm/i.aiTjasq'jna

4. phinanaaaa/aifmaaii;;

80 16.00

73 14.60

9.2046

10.4052
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P1T51W 4.11 (fl'a)

anuou/Ru‘norm
5. umiEJU/unfin'bn

a-» 4/ «!/ Vi .
6. luanvmi)

7. idthu/viathuAnwaw
8. inwiinsAbtiM
9. TH-HTU

10. an5]

65 13.00

77 15.40

55 11.00

33 6.60

16 3.20

3 0.60

ibsmyiwTUijIfm

1. ibruiw
2. vnbo-mfs
3. vnbanuiamju

70.60353

25.00125

4.4022

500 100.00yiu

ainennwi 4.11 wool

wna,uuu,uf( a\j £njj?i'nilviqjifltnvif,iw^4 anmu 277 RU flmtluiaaas 55.40

uasivipwno aTUTU 223 RU RRitluiaaas; 44.60

ua'iEnsvnn 41 - 55 tl aiuou 197 RU RRitluiaaas 39.40 3a*gnulimin'

aiEJisvm-s 26 - 40 tl shuiu 146 RU pimtluiaoas 29.20 uasjanawnn'in 26 tl anuiu

73 RU RRiilufaaas 14.60

gfaulviiyuaiwfuii^niyfrignvina anuiu 80 RU Rmiluiaons; 16.00 la-jgmn

lwu.fi aiwfua'nynhJ aiuiu 77 RU Rmiluiaans 15.40 iintanfmanaiVwumiuuiwi
anuou 73 RU RRiilufaaat; 14.60

tbsinviwyuulnn ibsnauRoa ibsimru aiuiu 353 RU RRitluiaast 70.60

‘sa^gninlmiri viibo-nuT-B aiuou 125 RU RRitluiaoas 25.00 u.asvunEj’nuiamiu aiuou

22 RU RflllluiaEJflS 4.40
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5.2 wfimi'U'jisi.S’Ufmu'W^via ^̂Spia^TuHulfmijaijapiTum^gj-ji.aljjnTJvia^wEJQ

^ Cl O I

wuwfrnjaunwjsnjfl

wmffl 4.12 ua^wanniiJiajJiJfnoiJYfaviatatfsjfla^iulmjInniiiayaFhufma'nalsj

mivia^ iviaTW'uviwiuau.fimjBniw ‘Lu/n^mi

3Tu1'MDlfn,
3

,wajja^TUfn‘5?i-3ia1jjm^via >3ma/3

<w<u^^Tuauri'UJJsn|a
laejasS.D. fmu

ami
x

1. ATunisuTUfm /miwaufmTimrns
2. fliwa^yn^milvmlrm
3. ehijmmhvi AjflainsWiilfm

4. wiuemTumasja'3a°iinaf!mjj?is!pnn

5. flOuwaniTUfyueUTU

innvtafl
unnviejpi
unnvigiPi

innvtafl
uinvtaei

4.81 0.44 96.22

4.80 0.46 96.09

95.794.79 0.49

4.78 0.52 95.66

95.614.78 0.51

mnvifjfl 95.884.79 0.49V3JJ

I
ainwinw 4.12 lAitm

tl^sfliflidQulw^SflQniJYMwalawa ^iutmjIni^ayawnunnifUialijrnivia^viEnymvi

flTumifiujjsr^A lumvinu aob-aseiuinnviaA ( x = 4.79) fimtluiaEjas 95.88 TeimSa
fiaiiwnTu'naphim'tni enulvicySfnijJWYiaMuwiunisimrni /tfuwaumVlvmlfm
adtuismjinnvtafl ( x = 4.81) nmihiiaEjas 96.22 ja -jsmnlmri fliuiiawmfm'Wrulfm

dl'tnsmjinnfiaei ( x = 4.80) fimilinaejas 96.09 u.asermaivi'U'iYi AmannVLmnrm
aEjl'uismjinnviaw ( x = 4.79) nwiil'uiaaas 95.79

a
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5.3 wafmiJ‘3s;i2,upmu'W'«,wat^vi26ia'3Tu'l,M,u1nT5'(iaya^Tumid>3i6il3jnT5via'3wen
miYmnumiriimsfij*
wrruvi 4.13 uei^waniTib^Suf̂ iN^watavmria^iuHijInnitfa^eh'Ufma-Hfiljj

fmvia'Jivia'imiviwnufmri'uusiniw luunaswnu

‘SSfl'U

^TuHu1n/v5vaijapin,ufmfi'3ia1jjm‘5via-3waT

^ J o I

wjYifl'njaiLfiuaisnjfl
S.D. fmux

fl'iimistnufm / uwiaufmTifirulfm
1. tfuttauniiWulniihj^anntfijqamasilpmiJ

flfla-wi

2. Sni'sH'uIrm^amiiipmjriTU rnwa-3
3. niiH\j1nT5jj«!mjj?is«in‘5,3wii'3 uasvrunsn
4. rmHu?fmi{lulTJsnu0oimjriauvia'5 jjpmuiaua

mpu.vi'uvtyjjrru

5. SnTii.L îsasnaTMl'oL’umi^itu'urmT.'ui.i.pifisjila-a
BEi^WlWU

i
innvkifl
unnvisjpi
innviafl

0.41 97.084.85

96.004.80 0.44

0.42 96.444.82

95.564.78 0.47 innvicifl

* 96.044.80 0.45 innviqw
96.224.81 0.44 mnn0«r»J

flnutfa^vmnnVlvmlrm
1. n'mbsmmm Vila tbsTiaumis wTU'tia-Jvm

wn*l tfmau ivunssau wnta-nu
2. iHe-avmfmibsenii-nu wwwavlaswin lias

usnnwsntj MU Ivntfmi auiviaiiupi pituKOTaiifm

VijjlJTU iClUfflU
3. dfmaanvi'uiai.aaa'uvii.viaT.M'ulni '̂uanfim'uvi
4. CiniTUit^iauwu^mJisMn^uvmmifsMiMu
fm<sruuu'nu

96.240.464.81 innviafl

0.46 95.924.80 unnviejfl
innvigjfl 96.204.81 0.46

96.004.80 0.47 innviafl
a 96.094.80 0.46 jnnvigjflV3JJ
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win 4.13 (pis)

asem
pmu^nuWijlnn^aajaianunni^ialsjnnTina'nvien•u if

S.D. aaaas;^ j O x

ehmanviirmAjfignns&ftmjIfm

1. mvmim^mmlaijiiaEj udstviinsem

2. mvi‘U'ivilw'uifm^EJ «smu?(fnn uauilufruia -s<«

3. mviiinviHDifmwiEjpmjjfvscweiaiu taiMa

4. wivrunviDlniiifoamnunnwa* ujJuEn uasrmii

5. laivnjnviCipmui pmsjfnimntuniiHijIfm
M

o *=i <u Q if o o
jmmrwauflinjj Tma-svilafuaa ivffmusuiiha
unilsiivn’lAaEmnnwa* tiiwana<u <y

6. wivmi^mjlnn^fliafrciirtiaflfwy aaiw ’UiTUsh'Da -j
mauuviu vilas'uu'u uat'UivmJitlwuluvn'aCi'uao

=i4.84 0.46 96.72mnviefei
H

jjmrafi
s4.78 95.640.50

4.79 0.48 95.80»nnvi?fws

uinviaw««4.78 0.50 95.52

95.840.464.79 unnyief ^i
i

«1
4.76 0.52 95.24unnvmei

a
4.79 0.49 95.79innvmei•»TJN

ffnuatmivluasi^anuiEiflnjJsisfnn

1. fm'mviei'^awiby^Tu asflinlun'mfl'uvminfu
uifm

2. ^aTLnapmueisjpnn tw vtaarno wa- jih Ivnfwvi
ansn^cus aoTuvijTnvifuuawnwa'u tn ATM JKTUTU
ma-swa asflunuasiJaafl/iEJ

3. acnimiasa'Uniwjjfnijjgisja'iflitl 'imiuEJus

Liaufaa atwinwamiHulmi
4. ilia ^af'muuana^WuinTj {haibraiau'mjs

#£yanufuvi1auwuYiue! FN0flem *i 5pm w a man
linUuna
5. fiu^vmiaaivmu.atiflla^mj Cmimiivimwa
Spiwfnw npnimnsau uasasaiflcinvmna'uiaja

S M

* 96.120.504.81 innviafl

* 95.680.514.78 3JinyigJi^

0.52 95.524.78 innvi?iA
1

«1 95.800.524.79 innviafl
*

J 95.204.76 0.55 uinviapi
s

a 95.660.524.78 mnvisifl^Q3J
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mnw 4.13 (no)

isnu

ifuvmumirimisnin laoosS.D. fmu

ammi
x

flhuwan'mJjjjuw'nj

1. mimLuurianiiumatmivimvia^YiEnfjpmiJ

2. 2rmilfull1-3 uni*!) mimiuumumEjT.imvifH

via-Jivia'iHniauia'jfuunvia'ii.uo'iamaiio

3. nan‘5‘3umoluuvifi'3via -3 i,viEJ'Hcil3je(ii^ m'Uj|i,i,gis

ilissiumifuaunlmnunvia'jmao

4. tflaiommvhufimiuwwalonamiinum -ayiH

uinniuvifi'jvia'jtvio'iaf'iuluitnuin

uinuein4.77 0.53 95.48

4.76 0.52 95.24

innvtan4.80 0.50 95.96

innvtan4.79 0.50 95.76

infivian4.78 0.51 95.61nil

amnimvi 4.13 mm
munisuoumi / tfunaumiHulfm ibt^imiaiuTwciiSmiuW'SmMu/nYmij

aen.uismjinnvi?3n ( x = 4.81) nmiluiauat 96.22 Inomamiianluiio^avum efQuI.vicy

umiu^waMu 1,10-3 mnaumiHuimiluekmntfutfamLatSmnajaria ^ni auluisnu

innvtan ( x = 4.85) nmiluiaoss 97.08 la^inlmiri miHuimiumiiiasenniiAiii
uasvmnm auluitmjinrmeifl ( x = 4.82) nniiluiaoeis; 96.44 uasumiu&itaaimviKl'u
mimmumiWnauia^am^mau adluisnuinnylcifl ( x = 4.80) nmiluiaafis; 96.04

niu^a^vmmilmjirni ilijmwdiutviiyumiuvnmM'UfnYiiiiJ aaluisnu
uinuan ( x = 4.80) amiJuiaaas; 96.09 InmuamiicuoTuiiEruavium gta'uTwcpfmu
n ^viaMuila -3 fnuJismpmi Vila ilitmeiij'rus w'njija^Ymo'm *! -fmau tviun ^eiaj

mta-nu adtuisnuinnvieifl ( x = 4.81) amiluiauas 96.24 la^in'lnu.ri dmiaanmbu

maaumwaHuimiiiansim'uvi aatuisnuinnvicifl ( x = 4.81) fimiluiaaat 96.20

uasumiibtmauwustvfiliŝ imYmuuasumtal.umimHuumii aoluisnuinnviafl
( x = 4.80) nmiluiaaai; 96.00
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piTumviij'iii/ijflenniwT'M 'uIfni ibî iifuetaiAvisyCmiiNwwaM’u/nymiJ

a^ltnsmnnnviafl ( x = 4.75) flflithnaaaz 95.79 T̂ awawaiianUmmiaYi'im gnulvuy
SfnnuwviaMutla^ wivmnmswrnawMnaEJ uasivtinsau aaTû mjinnviaA ( x = 4.84)

fimflusaeias 96.72 la-aguinlmiri wnmhviijpnisjf pmugmjiinlufmW'ulfm gnumrnau

flnoijj msuwlafu&i WfmusihibHumlqjvnlflaan^nfla* liiwlaaa adlu'ssmjsnnviafl

( x = 4.79) fleutluiaa^ 95.84 uaswiviunvTlvf'uIfn^w'japmjjniswaiai'u lan'Mei iiasS
fl'nu'wiaul'UfmWuimi aal'uiismjinnviejfl ( x = 4.79) pmil'ufaaat 95.80

wnuaniumaBftoB̂ inaFmjjaspnn ibsfliflusniAvifyiifliijjwyialaliifniim^
aglmsmjinnviafl ( x = 4.78) nmilinatias 95.66 Inmljavtaiianltmatfamm aWlwy
SjfmuwviaWluilB* eirnijwflTSja^vrinari'u aswQntunniilmvminTimlfm aaTuismj

innviafl ( x = 4.81) fimflinaoas 96.12 sa -nmnlmiri ilia •uaFminjansmtmjIfm

ihaibsm&jvrus &pnwjuvil3uwuYm?ifl^A «*m *] jjpmajmau mUma aalussmj

jnnviafl ( x = 4.79) flmfluiaaas 95.80 uasltaaTinapmijasenn viaa îio mnih
ImflWsnsiicus fmitivisnvifiJiK'wriwa'u w ATM Sa°TUTui,via -3via efsennu.as'iJaaema

aalvasmjjnnvicifl ( x = 4.78) flmfluiaaas 95.68

flTUwafvmJ£)Opmu iJ?t:6in'«,ueiTu1viqi£la'inu‘M -3viaM'Ufn'wnjj aaUmmjinnvtaei

( x = 4.78) flmilmaaas 95.61 TwaiiJaYtaittunluriaTiarm'ii diulvityijfvnjjiwriaWlufo
naniijj/na'luuvs^via'aiivia'iLfiiJjaii^f'mjjluasiĴ aufmcua'uwlwi.n'unvia^ivia'i aqtiromj
umviaw ( x = 4.80) flmihnaaas 95.96 ?04a«nlmm Iflaiimaivhmifwijwwatowafm

inuvminWulnn^uviawawa'jflihulinsflhAfl aalimfl'uinnvisifl ( x = 4.79) fimtiu
iaaas 95.76 uasnn?w\fiuffoniiiiiJfnatamvra*vi0*ivia9jjpmmvMns?iiJ arNfmaJibsYruU
Huriilnvia-aiviai aaTu'ssmjinnviafl ( x = 4.77) nmtliniaaas 95.48



uvivi 5

aiiJwaniiibswmi.rfaigiuau'us;

niirfii70fmjj^Yiafoli/niilvnjinii â -iflnii'Liivnieb140 -3 vnfl0mj5i2
0°ll/i01,20-3 010 05i2 0-3 VI7Vi0lO &5l2 2anwcusi,£ll4 flll700l,?'30ll70 (Survey Research)

?-3?njjiiti?iTiJwami700 tf-iistolî

l. iflmJissHmia-ifiii^fVfcn

niia°ii70fl7iij2oii0l0li4niilviiJ7nii^0-30 -3 Ani7iJiioiid7i40 -3 vi7 (O 0io 05i2
0H,/I0L20-30IO05I2 0-3vnfl0io05i2 flio227flr2isewmi6rim\! i200nwiismjfl7ijj2-3ii0l0fi2
ri0-3ii4mmimrifniijflt0ifl2i42l0070ijfl7i42iiamjinsm0ifo2-3iiis;3jimi4ri ^Tulvruinn
flii/niitfoonmmsijiiiviifnsiicumj nuWuirm îDwIo-i^ninciijiyLVisowiJiiseiDfi^u^
^0-30-311700100512 us^'n,uH'y1m‘5,ii03;jaPiTumiei-ii,e(i3jmiivi0'3m0'3,wu2(OTU0afi'uusn^
2. QSfhimmii

rmuto700i-3 1mm iJisimru vru70-3Tuijj n270-3Tui,0fmi l̂̂ iuulfni^inoo^mi

Ij7iiii?bi40ivi7fl0ii05i2 ©"n/mata-i 0ovn00io05i2 Tflo^iCi/niimiJiiijiisWii/iuiooa'u
2,000 014l00niiejyi,i,uui,0is0 -3 (Purposive Sampling) mi0-3202Wli4 fiii700 Imiri
u,uu?(0U0i3J?mu'M'3 Vi0MtumiHuirm -30ii2ijni7miJi7iJ77y#0y3T00niiao2ijmmj

^0ijfinun0 jjwlw1mipn3jn0niiui,m^fmfi0 niiimiisimymmseicieiviK1mm fniun

1000s 011,000 di’u -̂ai.ijmjifliji'u

3. aiiJwaninJisilru
w 0niiflni:nfl7iy2-3ii0l0li4niiliiiJini7^0-30OflniiiJiiii707i40-3ii7Vi0ii05i2

0ii,fi0i,20-30vf05i2 0111700100512 0iyii00iiJl00-32
3.1 W0mi2ist2i407iy2iii0l0li4ni7liiij7niî 0i0i0ni7ij7iiii07ij0ivi700ii05i2

011/101,20-30100512 0-3117001O05l2ll//11VI513J 00Tl47S0U3Jirm00 ( X = 4.78) 00llll41000S

95.531̂ 10120^0110411141101̂ 1-3011111)71 07i4lvicy207iu2-3H0l0pi0-3iumminyi07iufis0î

2u21fl0i0ufl7i42iia0unimn0ii?i2-3msuioi8tiun 00li47S0uyinvi00 ( x = 4.80) SmClii
7000s 96.03i0-3a -3Uil?iu,fi '3ii4liouinii^03ja^i,umiei-3 i,ai3jniiio0-3 t2072u2wiua
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uritmsniei aaTussmjjnnvigjw ( x = 4.79) pimthjfaaas 95.88 uajrtTulvmifmfl'mm?

fla^mwasimivnsns'mufla a^ftu-jswmnnviaA ( x = 4.76) fleiitlufaEjas 95.16 ebughmj

apivha Imiri ^luKiilniiflimpiia^anina^amvmawibsaimmia^a^a -jwiPiatfysn'u
aalinsmjinrmapi ( x = 4.75) aaiil'uiaaas 95.04

3.2 wamTdisiimpmjJwwialapiarmfluafnwipmijasaiAwiiYilAyiaijaaim'UQASj

wismainii'ari'isiJvn'W 'Ufi mm wwamimaauanijfbutwjyiflmvmviqj'j anuTu 279 pm

fiaiflufaaat 55.80 jjantnsvrm 26 - 401) a°TUTu 171 pm flmSusaaas 34.20 ehi/lviaj

an^YmnaiVwTJfm'U 'ui 'wyi antnu 96 pm Amfluiatjas 19.20 ibsi/iYiwfuulfm
ibsnaupna ibsimm a°Ttmi 376 pm flmthnaaas 75.20ia^aunlmiri mbEUTUTg a°TUTu

100 pm SmiluiaEias 20.00 uasuinEW'nnanvu a°TUTu 24 pm flmflrnaaas 4.80 gb-uwa
miibuimpmijmwal.awa^ numiafnwpmajasmflwuvilpiyiaijenimbiaajjmsmEnei

{bmtuvmmn lufnrmjj atfl'uismjjnnviafl ( x = 4.80) amfluiatjaK 96.03 Tamila
fianswnluriaa'm'WTnn fiTulvidflpniuw'PiaM'ij^Tumvruivt AjpianniTvru1nT5 agtuismj
uirmaa ( x = 4.81) amilufayas; 96.22 ia*a*inlauri a'mwan'mJjjijpmu a &FUntfiij

unnviaa ( x = 4.81) Ptfiitluiayas 96.18 uasanuaaiumasiwaninejpmjjasa'jri ayTuisau
innviaa ( x = 4.80) ptaLtluiayas 96.01

3.3 wamiibsiimflinjjmyiaTawa ûTvminnifiniimifla^nuuasm îYnais'nEUfia

nuin wpia <uu.iJU 6ia ,utnufiaulvit\ji.i) 'UL'WPivisy -3 abmu 254 pm pi a iSina EJat 50.80

£iaiaitvm-a 56 - 69 tl anuTu 165 pm RmiJ'Ulayas 33.00 aatAvicyijan^mijan-wVhJ
aTUTU 105 pm pimilinaaat 21.00 ibmnviwfuuinTa ibtnaimaa ibsmuii a°TUTU

418 pm APiiiluiaaas 83.60 lâ inlmm vnbEUTUTS aoimi 63 pm pimihnaaas: 12.60

uatmiaa -nmamm a°TUTu 19 PI *U pimtluiaaat 3.80 aauwaniiibtam'pmsjmviaTapia

^TuWulnTSPiTumiila^nmiaJiumvna'iQiiai/iy Turnmnu aaTuitmjjrinviapi ( x = 4.76)

pmiluiaaat 95.16 TaaujawaTjmnTimaaiumm aatilwqiijpmajmyiaTaTu ervuaaTuviiiat
ftoa’TuiEJpmjiasfl'jn aEfUnsmjinnviaA ( x = 4.77) amil'ufaaat 95.34 lasa-mnlmm
AiuwannTUfj'uw-n'u adTmismjjnnvtafl ( x = 4.77) pimil -uiayat 95.32 uasaTUflawinfm

Ivmlmi a£jlu^smjjnnvia« ( x = 4.75) ptaaluifayas 95.09
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3.4 wafmil^m'UPmjjw^aUpla-aitil'MuimiPin'ui.Pila^qn'ans'WiEJi.viaswiJi^ffUfiEj

uawawvnflaviEJEnCi mm wwammuaaijmyebutvidiilmwpmy aiuTu 265 pm pimflu

ioaas 53.00 Cmnejisviru 56 - 69 il a°TUTU 260 pm npiLilinaans 52.00 chi/lviniiiaiw
mwimiAbsin aruru 164 PIU PImilinaaas 32.80 ibsi/iviwTuiilfm ibsnauaaa
ibs^nim a°TUTU 483 pm pimilufaEias 96.60 la-aa -ainlmiri vmia-nuijj aruTU 12 pm

pimilufaEias 2.40 uaswitoEHimamm antnu 5 pm flpuflinafjas 1.00 snuwanTSthsum
pmywTNalaeia-nuWiilnniflimpila^anmainmviaawibsaimaua^a^awiPiqviEJS'm
tummiij aEfluismjinnviapi ( x = 4.75) pimiluiayas 95.04 TpimSafiai^anttmamm
mm daulvidSaiiii'w -jyjaW'u^Tumvi'uivi /upiannuHulfm atFhnspiiiinnviapi

( x = 4.76) flmihiiafjas 95.17 la-aa-wjnlmri wTuiiaovn-jniiiHulmi aaluismiuinviapi

( x = 4.76) pSmiluiaaas 95.13 uasaiywaniTU/jOpmu atiTimmjinnviap) ( x = 4.76)

pimilufaaas 95.10

3.5 waniTd^sumpmymmT>aeia3iuWiiinii#ayamuniiia^a1yniiivia^aawim

WTuauriuusn^pi mm Nwauuu'uaauonufi'juTvityi^uinpivicy-i a°Timi 277 pm piPiiilufaEjas

55.40 iia'iaitvm-a 41 - 55 tl a°TUTU 197 pm pimilinaaas 39.40 ghulvicyila'ifln
fimwii/Tjna'ivma aninu 80 pm amilinaaas 16.00 tbsmviwTuiilnTj ibsnaima
tbsmim animi 353 pm pSmilinaaas 70.60 aa-sa -nnlmm aitnu 125 pm

pimilufaEjas 25.00 uasvnba-nmamm aiUTU 22 pm pimiluiaEjas 4.40 a-mwamiibsm-u
pmu,W '3 walapia'nuMu1nii#aijaphuni?a'Ha1unni'wa -uvi&7‘W 'ufifl°numm,uysn:3 p)

lu/nnny aEflmsmjinnviapi ( x = 4.79) pimilufaaas 95.88 TpiaiSawanicunUmamm

mm aQylvt^Spmy^-avialalupiitmisiiiTunni /imwaiwTslvmlfm aalinsmjinnviapi

( x = 4.81) flmilinaaas 96.22 laia-ainlmm Pinuila<ivmmiWufmi aatirasmjinnvlap)

( x = 4.80) pimilufaaas 96.09 uasmimaimhvi AjpianniTwinfm a&flinsmjinnviapi

( x = 4.79) pimihjfaaas 95.79

4. ‘fouauaums
wamiibsiympmywmalavmnamiWtjImî a^finmilimebua^vnAavi’ae'm

a’lmama-javias'iy a-avnPiaviEJtrm ^Wimjflnamvmaspmyanynnlunntmjlni'iufi
wyuuInTa LiasasJiiluiiaijaaTjaui.viPivianflcylumi’wtamiPjnjfnnnuiH'ulmiaai'jpiama-i

(Continuous Improvement) iia^a-wmilnprja'ia'mvia'ia'U md
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pmjjfnimn aiaii/jOei ^ad ilan^Q^'usiiulviPiisvi'um'iil̂ si'B'vw'uwf'D'uln'mfi'utjpiRa^
aimyviaet wu flfldnmlaiiMuafldijaaMulFmejHilî î 'uwfimlfn îl-ssiCi'umivTn'Jiu

na'Siaivnjivi uasnaWw £W0amsdiaHduIflad îwJwftJ\nnnidmdi!?buvidrtia'3fm

waiicuiflaijjflflaiaj^aiwasamjjwyajnwdldensjiintjlmilflwnsjinflifn'u u.asvnn’Ui
enjji'sn'UTUib'awma-a'lfl Ww^iiwnoioliJvî 'Jiulusiiiifimisi^uviljjMa-JWPiwamjyTuijInni

4.2.2 pmuddentueni mia'ntna^n'njei^pnnlmri'iliisi^TBuwiu'uInTj'U'u asfla-a
aduiwusiu^aaflaiaddwVUjwl Suuasmai/Ui Sasan^a'Ujwl imnsdiisfl'wuwyuiilfmuja

muia^viiiaa^ TU EiauIjiSfmjjflUflavnnliiClwL^uaiMa nasnnflflanajfmflaaflaialdvni'ii
anmipmaswflfs'iamjMtai ai fniuS2piil3J 1̂eija'3 wlMDlnT5a'a3j,n0iW'ilisi6iji6a,uwTU'uifnifl
fmuaua'uta anaiJ/jiJfl end a^Hflvi'un^TUPia'uf'u wu iSa'Uis'm’uwfuulniiuitM
vniaa-aTuvi'un'anuasifiujjnmjjd-adEyvnueispmjjPia-afm aBinad^wflaum^iduaniAmnei
pmumla vmJ^aunwwTuulm^'liJEna^i.iJj^'uHuBfm'luupiasiniai

4.2.3 pmui ftvmlmiaswaadpnnijflwiuflawiiaaiafia'MVi maviassmma
H‘uBfiT3l̂ rjnpia<i ?njjniaHpmjj|dSeoaai,i.nls()ilfiJvnWu,n,iJiaj,?n'B,uwf,u'u1rml̂ anail/jOi

<?rad woiinflaijjfuastfnwlwjflann? a^Hdfma'u^jjH^mumri'uaainiaai'a^ai.da'a Srm
YiflaaimwaaniJflFffinnidflQnjjfal^uaiudlwfiJjjauwnaWyhvidid IQJJVN dulmnEjWfm

laauMiumi^iduliJiQmsluena'anuijru *j vhHdflaismuneuuaspnluan'u
4.2.4 pmajamvi uaannina-avi'uia'aTuwl’MUimipn^dnlanaj'nanvi dfmuamvi

aaiadau anEjaatvunaiSd^î 'uwTU'uirm nniw&miuaBn/nv^a^mjBniituiri'ud
aaainil̂ anTjapiaimjm’iJQijwfnivii.'U'u'Lmnpipmsjafn'HU.asu'uwau'W'UQ ffoBYiEnnsana
wfysjnainqinmanwddflinmdmaflmu'ulfm

4.2.5 fsnijjmuanm3j1a<aaai,viaa rmfla îMdulfm (Service Mind) dastmjan

iJjjT.adaaAmjBnniifluaflBcysyiw^a^miBfmdfi uajHaaHdsam^uwfu'uBfmfan
ibsmjlamajnfimlrm

4.2.6 pmmeiuamfl'lumiiHtJimi wlvfulfmwa'jflpmjjiauafnfllum'sHulmii
tmiJ's^'an'auwTU'ulfmvina'uadn'atvini.daun'u Tdiid̂ iwuuatdjn'us Tnwprjsna fmffntn
viBaeiciTusvn-aaamj tu?sm/bi lanviuidlijvtuia^unflaidasWijIniiiT^inflijnmflain'u
IflaUjdpmmvmayfn aiail/jim ehd a l̂<wSis:,u,uFiiu,a^H,u1nT3 ^ijjaatpiaia,5'aaf^
em^sjnflisiu^niannumiMiiBn'i'Si wu aaamdl,'Brjan,u,iJiisi,!i)i8B'uw!''u,uimi Wvmamia
'U^wnuNf'U'uimiVjnFi'uiviSa'u *\ fvu
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4.3 wanniibuSufnnjjffawatavmflaniilvhilni^asa^flniitnvnisnimvnfl

amjsitj a’linama^ainasid ^vneiavmsTu wim

wilisaimauflMawvnflatfas SwamTUisimiflinimwiatawSwamiWijIniTtia^a'aflfni

u?vn^aTu^vi‘3«sjvfeisi{i lufliunisinumVtfuwaunndvmlfm iflushmj^wvhEj efotnj

nisin'umil’um^'lviulrm’osjwa^Laalmnpif'mu^nwa'j mitifh nmfmasvnfh asvhtvi
ilit'WT’tnjwTU'ulfmemjiirt^ir -Julniiensiicus’l̂ iaw iiasTjnjsiflEnmi Aiijj'cfma’mja-a
ifajjawn *| inainurm'uifmvlfiafmWwfuulmilpif'uvm'u Sfmwwpmjwanml^iji'ji'uwas5mijmiqflQijJYfawata^04ibŝ uwitjmmiU»witi9n* *] mailfuil^iilfmaai'i
iviuisieijj aiavKlflfotj

4.3.1 fmwrimfikmiilvrulmi lua^snnjkvitJis^nwwitJijImiwa^nmil'u
avimjuinmajj'iTUulfm nna fnil̂ uDimivifi^ n̂n nwm annan Aotfu mtoeuniifm
e'nnEjm'iuaspnn uasiwuiQsniiafltfuwa'utufmvh-n'u waHaiuiirWulfm'lnaEh’a
rmfivtaei anail/jiTS efaii QiPm^wanwaiK^Tu aninu isasjnaiifla^jmi.ifisiulvmawrm
vilwEnns ijflcnni wnwanmî a^ib^nwwfijijlmiwm^afii'ulfmviu.wnw'i-jn'u leiaaVi
Ianaia<w<un'3n<uwil\J8iiQaLei1jj‘i'unarmu-3Tuvi2wi'UDlfniia0

i'uiuunn (Cross function) wrnlvt
Swun^iuWinniiadn^irmwauaswifluvmmAfl iiiJifaniiQi3 W 4niVlvimiy‘uetJ0'3 <n,u
(Work flow) IwnauasTJfliiQUi^flviifl’UflaflQfl

4.3.2 Fmjjgnwamjiuth m‘3a°TU'3a?m3j?iK n̂nu,a5iunL,t)i]£ijvnlmfi,Ll‘3 s;'!in,?j,u
wfuulmi 'uafiannatwawi^aaiiun^iiiuaQ^tS’a'jflmiiJfjnwa'JLmtJEJildw^viaiPi îi^^n
unvHa-a aiaijflijw ^2 fmtJgijM'jntim^ijm^niviiipimiwa'Ufniviniiiiil'U'ffanivjuwvitfeism

aflvhigSatbsnatJfmvh-n'u iiunasQEhwaVlmananiTbsnQUOsfoTjm rmAii.C'u-mm
mjwam2uanfliia?hVli Sn'jsinun'rsna'uniia'a fl 'meiaii waWinflpmjjrnwa^ Itfcsmi
smei'ui.vipnj'ia^mitiaijjauaŝ aiwauiSao^nivitiPiLia'i Smitfufin^masaiainiiTUAn^a

ua«fm1a^a^iaTmjiviyin^'u«*ia,u Slmieiî nnifijriTuaHmjwEiijfmauA^anuaiieiia

(‘ftjTUwarmwsmw'i)

4.3.3 fliiuanuiTOitfia-ilwritj fmufnuTsomaouatjHuInTsl îoiiliieiTuviC'j

viasvinHil'5Si^n,,iJuwf'U'uimi‘lwfupni3jeis?nne(ina ^uua^vfl'M'uimi^matSnninisaiaH
vhffo a'voij/jijw niia^?iait4viviei»^nn‘lumiiTuu1mi wu {faWSiiimTuaneifniiviTuvi
Mim^ufl’uviijijnuvilatiitiiu^jJTJuwijjfmjJiviu'iseiu IwarinuiJwiuiananiii^iHmaima:;
airuaua vilamiHiilnmijmfinsftbtflthulmmnaniiJj^iimiTuinmriibtinwin'afifjjj
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4.3.4 fliijjm’ouTia-wa^aem *] mtnmjfmijlrm £u aaulfm 'unnarnliJvile
ilis,0T,B'uwfuuiniiaTU'3‘UJjin3jnaK

,lii2f!nijjfma'3nuwp)0,um Ĥu1mi^a'3a'3flfmJfiFi‘30'3

aiima-wu waapiauliivmu'j'iwa^awiPilauianemviansiuaslnjn^'unTjSwpian'ua-iflnii

ilnma^fbutfa^utun^sueh-s *] efatfu finiiJis’anajJwusuasi'lwiiaijsviwi.a'ua'Ji.iluiJaaaviU'avi
«/5 £jH\Jis î̂ ,uwfuuifmlpiiiifm3jasipnnuin!j,u aiailfjijpi (fail flAtbsmflviiaawninai
wiuvmisnaisfrm •) i^atJiisfl'iajj'mjsl'MwfiJ'ulniivilaviijnai.aTiTvî flvi'wL'unniwpiwaeia'uoijj

aflvnthaueiA^siTuvi ibsifivmu imwaiJua-Niij itauisiUmigWtjInmirmtulia-mas^a
i,anvi,uTwwf‘uw^<aauHwf,u'u!ni‘3l?ii'uviiTua £ii-3^i,at! amanvmi^ibsajjwuswia'lvi
mi.i,'U5j‘UTiJ‘5s;<oi‘Huw!'D'uifmvi‘3Tua-3'ii,utn0,unT5Pi^pia -3iumja'3an‘5'Jnfi),3a'3aTuvia'3nmLasi

fliuviKiiiwa^^wu viamaa'amya^iJî i'B'uwTU'uirmvhl'iJaialjimla Kelawn *1 win ilia
uwumj uau'uuvifueia'juasj^iJ/n'H'lumtiJisinajj'wusfmHulfmHvinuviin'u amfllau
u.uurlafjjwi'j *i tfivfriiiajjirrceu wu fmaMaat^iwrin *|Iwaflwiaai^uuufliia'jvinian

tfa^ailainaaiiliiwQaEm wiajjVNSmvruivipiaaHmiiiisui uasinmiwawifa-samaneni

OTH4 *i nuwbifviu3eiaua»w,wnii dilisnifiiaa-jenuena

4.3.5 fmHulfmwaamQsn a^nniiJnflia^fnijtfawufniWlviSniTiilfm

flfiafliiaiisvrii^nmtlflWulfm win n?n 08.30-16.30 u.IwEjUififmviapmfHvim laaaia
a^naiwnamjmj iwaainiialvhjIniilflaEhwaiua^

4.4 waniiib^flufnijJYUwataMSflaniiWinniiiia'Sa^niiijIvmaiu’vhvnfl
atfasid a0n,fiai2a-3a,via5i2 â vneiaviasin mm ^luWuinmanaAiufma-uaiiJfm

via^waiwnvmumrimisfi^fl SwaniiiliuSnfninmwataviSflaniitvminiiijawflmi

ulvnieiiua^vii^avfasî l'uwiiiwfini'jiJ^'UPi-Jiu iflushmjsjflvhEj ehOn miviawfmimm
aiwwiViavmgiCi asaiuiicnjiulfm^^Pjwmvia'jliJa'iJgsJinmilwaai'jaawpifia'au.asiwi'j

wiijpmijwa-jfmiia'nbswmm SpmuaiLil'uaai-jCi^'uniivii'liiawRTJViiHanpia^upiilutiin

(do right thing right since the first time) tfunfia miWibsimnnlniiSdinibnanismj

floi/nwmiWulmî uCTiluwu wa^niiflumlfyvnvilawaueiua^fmijffla-ani'sija-aibswjmi

l̂ aai^pii^a^i w îbullnu.asSiJi^Yi5fnym4afl aiaviiWeia nnilwbsinfluSIel'nn'Jsrtu
niiiJnFnamasfflgiaaauniiKa^niamwnijmwajiii^fmNliJiaT.aiiataiNiiaflTiaaaij'laln
naniKUfm'JTueii^'iua^ fs miaVwaaVian naniinTpi^fmviciaafiaa-apiafmijeiamiim

WTimiasulumia^fliwina ^PIJJ'HJJD'U /naWn?auii0*nigqfl?mwibsNifU5nmwuwuin

ima^aniimvmebna^vnflavi'agin a°imauj0'30vm5in^vniflamjsi'u flianisinufm

uastiiinaii a -32 l) niiairiail&yvnuas'uaijaTJSJ'wn 2) niiiumsmasaanejmlcyvn
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3) niimvmmiwurnj/IfVjrtmiio^Tu 4) niimvmfiiwnibsfMmianflivmiEi 5) fmmvi'uw
fi‘30u-3u\JisjjnnjuaKViTW £j'in‘5vi0ii(l'u 6) fmuiuouasTm^luuwuifanji 3 ti V110 5 ?l ^0-3
o-aRnii 7) nisiJgiJMMimwimfismisibsiijuwfmniWqna^iiibsiJ'iw 8) fmviuvntjvti0?{ w
UWWTU/IfWmi

!
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